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Glen Eira Op Shop Trail – Terms and Conditions 
 
The Glen Eira Op Shop Trail invites participants to visit 15 op shops across Glen Eira. At each op shop, 
participants can receive a stamp. Participants can earn a bonus stamp by making a purchase or a quality 
donation at a participating op shop. Each stamp obtained and submitted by participants by the closing date 
is an entry into a random prize draw. By entering the competition, entrants agree to be bound by the 
following terms and conditions: 

1. The competition is being run by Glen Eira City Council (Council), 420 Glen Eira Road, Caulfield. 
 
Eligibility 

2. To be eligible to enter the competition, an entrant must: 
a. work, live, play, shop, or study in Glen Eira throughout the term of the 

competition (Competition Term: 1–31 October); 
b. receive stamps at participating op shops; 
c. complete and return the participant form by the closing date (Closing date: 

Friday, 4 December 2026). 
3. Entrants under 18 years of age must have their parent or legal guardian’s consent to enter the 

competition. 
4. By approving the entrant's participation or accepting any Prize on the entrant's behalf, the 

entrant's parent/legal guardian agrees to be bound by these terms and conditions. 
5. Council employees, contractors, Councilors, and their immediate families are not eligible 

to enter the competition. 
6. All Prize Winners must meet the eligibility criteria stated in Clause 2. 
7. Council reserves the right to disqualify any entrant who tampers with the entry process. 
 
Entry 
 
8. The competition opens on Thursday, 1 October 2026 
9. Eligible persons register for participation in the competition by completing and submitting the 

participant form available on Glen Eira’s website. 
10. Limits of one form per person.  
11. Submissions close 5 pm, Friday, 4 December 2026. 

 
Prize draws 

12. There will be five (5) prizes drawn on Monday, 7 December 2026 
13. The Prize will be a $50 gift card for the winner’s chosen op shop; 

13.1. Chosen op shop must be located within Glen Eira and offer gift cards. 
14. Winners for each prize draw (Prize Winner) will be drawn at random out of all eligible entries by a 

Glen Eira staff member at the Glen Eira town hall. 
15. Glen Eira’s decision is final. 

Notification 

16. Within two (2) business days of the Prize draw, Glen Eira will notify the Prize Winner by: 
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16.1. email, at the email supplied; and 
16.2. telephone, at the telephone number supplied. 

17. Glen Eira reserves the right, at any time, before awarding a Prize to verify the validity of 
entries. 

18. If a Prize Winner: 
18.1. responds within seven (7) business days of the notification under clause 16, they will be 

deemed to have accepted their option to select a Prize (Winner’s Acceptance); or 
18.2. fails to respond within seven (7) business days of the notification under clause 16, they will 

automatically forfeit their option to select a Prize, and a new Prize Winner may be selected. 

If the Prize Winner is unable to prove their eligibility within seven (7) business days after being notified 
by Council under clause 16, they will automatically forfeit their option to select a Prize, and a new Prize 
Winner may be selected. 

Prize selection 

19. Prizes are not exchangeable or redeemable for cash or other goods or services. 
20. A Prize cannot be transferred to any other person unless approved by Glen Eira. 
21. A maximum of one Prize will be awarded to an entrant. 

Personal information- Privacy Collection Notice  

22. The personal information collected in this form is collected by Council for the purpose 
administering and conducting the competition.  

23. Any personal information collected by Council for this competition will be treated in accordance 
with the Privacy and Data Protection Act 2014 (Vic) and the Health Records Act 2001 (Vic). To 
find out more about Council’s Privacy and Health Records Policy can be downloaded at: 
https://www.gleneira.vic.gov.au/about-council/our-organisation/council-legislation-and-
policies/privacy 

24. By entering the competition, entrants consent to Council using their personal information for the 
purposes outlined in this notice and as otherwise permitted by law. 

General 
25. Council is not liable for late, lost, incomplete, invalid, incorrectly submitted, illegible, corrupted or 

misdirected entries, claims or correspondence concerning the competition. 
26. To the extent permitted by law, Council is not liable for any loss (including but not limited to any 

damage, claim, injury, cost or expense) suffered or incurred by any person in connection with or 
arising from the competition or redemption or use of a prize, except where Council, or its officers, 
has been negligent.  

27. Council may determine not to conduct the Competition at its sole discretion. If, for any reason, any 
aspect of the Competition is not capable of running as planned, including because of tampering, 
unauthorised intervention, fraud, technical failure or any cause beyond the control of Council, 
Council may, in its absolute discretion, cancel, terminate, modify or suspend the Competition or 
invalidate any affected entries without any further recourse to the entrants. 
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