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Position title |Delivered Meals Volunteer

Business unit |Social Support

Directorate |Community Wellbeing

Reports to Volunteer Community Support Coordinator

Meals are collected from Social Support Services at 118 Leila Road,

Location Carnegie and delivered to various residential locations within the
municipality.
Hours Meals are delivered to clients Mon - Fri between 8.30am - 10.30 am.

* Increased social engagement

* Work as part of a team

* Build confidence

* Feel connected with community
 Gain safe food handling knowledge

» Gain aged support service knowledge

Benefits

About Glen Eira City Council

Glen Eira City Council works with and for GLEN EIRA
. CITY COUNCIL
the community: }

* to provide quality facilities, services, ’
safeguards and supports; } ’ %
* towards goals that are beyond the

capacity of individuals, but achievable

when working together; COLLABORATION
Working better together
* in accordance with the overall
. T RESPECT
community values, needs and priorities; Bk considorate
* in a caring, accountable and professional SERVICE EXCELLENCE
manner; and : Delivering for our customers
* to provide value for money for present INTEGRITY

and future generations.

We are a high performing and
values-based organisation. Council
employees and volunteers aim to be:

* Engaged
* Connected
* Proud
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Role purpose and background

Council’s delivered meals service aims to assist people in the Glen Eira community who are
nutritionally at risk or have decreased capacity to prepare their own meals. This can include
frail older people, people with disabilities or people recovering from illness. Delivered meals
assist people to remain living independently at home for as long as possible.

Delivered Meals Volunteers assist with delivery of meals to residents as well as providing
important social contact and wellbeing monitoring for those who may be isolated. Delivered
meals volunteers undertake either of the following roles:

* Driver — drives vehicle and delivers meals to residential homes, based on meal delivery
schedule (some drivers may be paired with a Jockey)

» Jockey — a passenger who supports the driver to deliver meals to residential homes

Key volunteering responsibilities

Meal Delivery

* Collect meals from the delivered meal service

* As per the daily delivery sheet deliver meals to clients in accordance with Australian Food
Standards and food safety requirements

* Distribute and collect client menu sheets

* Return delivery equipment and any undelivered meals to the delivered meals service

« Treat all clients with dignity and respect

« Communicate and report any concerns regarding a client’s wellbeing to Delivered Meals
Council staff

* Ensure vehicle is maintained, roadworthy and clean for the transportation of meals

» Maintain and respect client confidentiality

» Maintain a professional relationship with all clients ie. do not have contact with clients for any
purpose other than delivery of meals

» Wear neat, clean and appropriate clothing

» When delivering meals to clients ensure Council name badge/identification is worn

OHS, risk management, equal opportunity, charter of human rights and child

safe standards

* Adhere to organisational policies and procedures to minimise injury and damage to
assets and property.

* Adhere to Council’s health and safety, equal opportunity and risk management
policies, plans and procedures and relevant legislation, as well as act in accordance
with the Charter of Human Rights.

e Actively participate in reporting matters of health, safety and Council asset damage.

* Demonstrate and promote workplace behaviour that does not discriminate, bully or
harass.

* Take reasonable care for your safety and the safety of others who may be affected by
your actions or omissions.
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Knowledge, skills and experience

« Commitment to the organisational values and behaviours

» Experience in working with vulnerable people

» Well developed interpersonal and communication skills

* Ability to work independently as well as part of a team

« Safe food handling experience and knowledge

» Demonstrated ability to relate to people from different cultures and with different beliefs
» Experience in dealing with potentially difficult clients

Inherent physcial requirements of the role

* Ability to drive a motor vehicle — drivers only

* Periods of inactivity eg. sitting in a vehicle

* Long/short travel distance between clients

» Manual handling tasks — carry coolers, carry meals from vehicle to client's home

* Ability to lift 5 kgs

 Carrying meals from a vehicle to client homes — may include steps, curbs and uneven paths

Other information

* This volunteer role is subject to the satisfactory completion of a National Police Records
Check prior to commencement and every three years after that

* Current Victorian Drivers Licence - Drivers only

 Evidence of current vehicle registration with Vic Roads and motor vehicle insurance — Drivers
only

» The role may be subject to a Functional Capacity Evaluation/Medical Assessment

Approved by: Coordinator Social Support Date: June 2020
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