Digital Masterclass Series

The Importance of
Going Digital in a Post
COVID World

Topic 5:

Creative Customer
Experiences

For Your Business

Collaboration, Respect, Service Excellence,
Integrity, Innovation
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1. The impact of COVID on
business

2. The modern customer
journey

3. Developing creative ideas &
experiences

4. Storytelling

5. Go create
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Creative customer experiences for your business




How COVID has Impacted

Business
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Close cuts inevitable for barbers
Cafes closed doors, move online
Working from home
Online/streaming workout/health
Business selling inventory

Surge in online shopping



The Modern Customer Journey

Y

Google search
Signs

Word of mouth
Social Media

Tv, radio, flyer, ads
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WHO KNOWS
ABOUT YOU?

3" Party Platform

'
Knowledge
Email
Social Media
Increase exposure
Trust building
Apps

THINKING

Search reviews

Media

Infographics

CONTENT IS THE KEY FOR THE

BEST CUSTOMER EXPERIENCE

View related
content

Ask someone

SERVICE &
VALUE

Bocking

Contract signing

PURCHASE

0-0-0-&-0-

Email
Google review
Survey

Social media

REMARKET

Order onling/offline

Inshop
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LOYALTY
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Share
Recommend
Engage
4-5 star
review
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Offer - high value

PLOTTING YOUR CUSTOMER’S EXPERIENCE .
1 Week - reviews and feedback

Hot ey
satisfied satisfied

Offer - needs work



Creative Solutions to Real World
Challenges

https://www.youtube.com/watch?v=8 ShW7JptzY
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https://www.youtube.com/watch?v=8_ShW7JptzY
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1. What was the problem?
2. What was the creative solution?
3. How was it promoted?

4. What was written in the posts?
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https://www.youtube.com/watch?v=KITNW7h7IrY



https://www.youtube.com/watch?v=Kl1NW7h7lrY
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How to Do something simple
Acknowledge a problem

Develop a i
creative idea Look around

Write it down & use your hands
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The Origin of Bubble Tea




Customer Experience

Y

Signs

Word of mouth

Tv, radio, flyer, ads

Google search

3" Party Platform

Social Media

WHO KNOWS
ABOUT YOU?

'
Knowledge

Social Media

Trust building

THINKING

2-®-

Email
Google review

Increase exposure

Social media

Apps

PURCHASE
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Email

Survey

LOYALTY

SERVICE & REMARKET
VALUE
Share
Order onling/offline

Search reviews . Recommend

View related Boaking

content Engage
Media Inshop 45 st
Ask someone . r
review

Infographics Contract signing

CONTENT IS THE KEY FOR THE

BEST CUSTOMER EXPERIENCE
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Story Time
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Go Create Something c1ra |
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Create your brand Post on Social Media ~ Make changes to the Make a video Create a thank Follow the Draw & comic
story front of your shop you/birthday card #discoveryour
campaign
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