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Digital Masterclass Series

The Importance of 
Going Digital in a Post 
COVID World

Topic 5: 
Creative Customer 
Experiences  
For Your Business



Agenda 

1. The impact of COVID on 
business

2. The modern customer 
journey

3. Developing creative ideas & 
experiences

4. Storytelling 

5. Go create



How COVID has Impacted 
Business

• Close cuts inevitable for barbers
• Cafes closed doors, move online
• Working from home
• Online/streaming workout/health
• Business selling inventory
• Surge in online shopping



The Modern Customer Journey



Customer Experience Graph



Creative Solutions to Real World 
Challenges

Who do you want to talk to?

What do you want them to do?

https://www.youtube.com/watch?v=8_ShW7JptzY

A video of cats in strange 
places 

https://www.youtube.com/watch?v=8_ShW7JptzY


Quick Quiz

Purpose

Who do you want to talk to?

What do you want them to do?
A video of cats in strange 

places 

A LinkedIn post about Daniel 
Andrew’s Lockdown 2.0

1. What was the problem? 

2. What was the creative solution?

3. How was it promoted?

4. What was written in the posts?



Capturing Creativity During COVID

Purpose

Who do you want to talk to?

What do you want them to do?
A video of cats in strange 

places 

A diagram of how closed loop 
recycling works 

https://www.youtube.com/watch?v=Kl1NW7h7lrY

https://www.youtube.com/watch?v=Kl1NW7h7lrY


Purpose

Who do you want to talk to?

What do you want them to do?
A video of cats in strange 

places 

A diagram of how closed loop 
recycling works 



Creative Examples

Who do you want to talk to?

What do you want them to do?
A video of cats in strange 

places 



Creative Examples

Who do you want to talk to?

What do you want them to do?
A video of cats in strange 

places 



Creative Examples

Who do you want to talk to?

What do you want them to do?
A video of cats in strange 

places 



Creative Examples

What do you want them to do?
A video of cats in strange 

places 



Customer Experience

Who do you want to talk to?

What do you want them to do?
A video of cats in strange 

places 



Result

What do you want them to do?
A video of cats in strange 

places 

Inviting



Story Time 

What do you want them to do?
A video of cats in strange 

places 



Go Create Something

What do you want them to do?
A video of cats in strange 

places 
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