Digital Masterclass Series

The Importance of
Going Digital in a
Post COVID World

Topic 3:
WhatsApp for Business 101
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Today’s Topic

Whats Up!

(® WhatsApp

For Business 101
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maps.app.goeo.gl

ABC Patisserie

Koyong Rd, Caulfield North
3181

(03) 9501 8000
https://maps.app.goo.gl/
VZWVXMpGUUItX2fZA

Yum! Let's go next week!
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collect?

I'll also walk stella the staffy to
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Account creation
Input graphics

Create a menu

Use automation
Customer engagement
Growing your network
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What is WhatsApp? 2|
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Simple. Secure.
Reliable messaging.

With WhatsApp, you'll get fast, simple, secure messaging

and calling for free*, available on phones all over the world.
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About WhatsApp GE
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« A simple tool for business to connect
with customers
. . (-T] v
» Business profile Fﬂ
s <
« Business messaging tools Sandra's Cakes
a Business Account
» Use landline/fixed number support
(O Opennow:08:00-20:00
@ fb.me/sandrascakesmumbai
@) Food & Grocery
7% We offer freshly baked breads, cakes, pastries, an

other desserts. Custom cakes for all occasions.

© 201, Areniia Corner, Mumbai, Maharashtra



City of

The WhatsApp Market ]
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 More than 2 billion users in 180
countries

 Daily active users 1 billion

* India is the biggest WhatsApp with 200
million users

* 120 million WhatsApp users in Brazil

https://www.businessofapps.com/data/whatsapp-
statistics/

» Three million users of WhatsApp
Business

* 450 million users of WhatsApp Status,
eclipsing Snapchat Stories
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Did You Know? —
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WhatsApp

Facebook Messenger

WeChat

00 Mobile

Skype*

Snapchat**

Viber*

LIME

Telegram
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Monthly active users in millions

Data visualized by i+_|+_+ +ableau © Statista 2019 m
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Source: https://www.businessofapps.com/data/whatsapp-statistics/



Why Use WhatsApp?

Free
Designed for Small -Med Businesses

The world’s number one instant
messaging app

Landline or mobile
Up to 256 contacts
Multiple languages
Encourages message & collect

Run your business from your pocket
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(—@ Uni Boom Boom

TODAY

@& Messages and calls are end-to-end encrypted.
No one outside of this chat, not even WhatsApp,
can read or listen to them. Tap to learn more.

This chat is with a business account. Tap for more
info.
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Happy Birthday to Novem...
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WhatsApp WhatsApp >

uniboomboom Happy Birthday to November Babies
&£ & Here's the free gift for you. Message us for
more information [
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A Low Cost Digital Presence c1ra)
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Great alternative to third party
delivery apps (e.g. Uber, Deliveroo)

No costly web development
No paid digital marketing

No ongoing digital maintenance
costs
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Step 1: Get WhatsApp =nal
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* Go to the App store and search 10:41 il 4G )
‘WhatsApp for business’

Q. whatsapp for business @ Cancel

» Available on Apple and Google app

store . WhatsApp Business
'9' Business OPEN

% %k ke ok




Step 2: Create Your Profile

()

Business tools

Business profile
Manage address, hours and websites

Catalog
Show products and prices

Messaging tools

Away message
Reply automatically when you're away

Greeting message
Welcome new customers automatically

Quick replies
Reuse frequent messages

Labels

Organize chats and customers

Short link

Sandra's Cakes

online

Business account

We offer freshly baked breads, cakes,
pastries, and other desserts. Custom
cakes for all occasions.

@ 201, Areniia Corner, Vashi, Mumbai

=» Bakery
Monday 8:00AM-800PM v
& https:/www.facebook.com/sandras_c...
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Step 3: List Your Products/Services
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vd4dnl:50 V4Nl :50

Business tools : <  Catalog

Business profile
Manage address, hours and websites Sandra’s Cakes

We offer freShiybaked bréads, cakes, pastries,
Catalog and othef dessertssCustom cakes for all
Show products and prices oceasions

Messaging tools

Away message iy Mixed Berry Cheesecake
Reply automatically when you're away e Vanilla, citrus, graham cracker crust
$30.00

Greeting message

Welcome new customers automatically Red Velvet Cake

Buttermilk, cocoa, cream cheese
$26.00
Quick replies

Reuse frequent messages
. 9 Lemon Cake

trus zest, | , whipped cream

$28.0
Labels B

Organize chats and customers

Meringue Cake
Black M n figs, Amaretto, cream

Short link
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Step 4: Automate Your Response

V401150 V4Nl 50

+1 312 555 1840
Business tools : <_. A | X

Hello, can | order a round vanilla
cake for next Saturday? u

Business profile
Manage address, hours and websites

}-.Ii! Welcome to Sandra's Cakes!
=@

Unfortunately, we're closed right now
but we open at 08:00 tomorrow.
We'll reply to you first thing in the
morning. 11:49 &

Catalog
Show products and prices

Messaging tools

Away message

Reply automatically when you're away W,

g Greeting message
Welcome new customers automatically

Quick replies

/1 Thank you for contacting us! ...

Quick replies

Reuse frequent messages

/p Price_List.pdf

/v 2 Promo video u

® /
/
/

Labels
Organize chats and customers

Clhhart liels
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Step 5: Raise Awareness c1ra
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Three things you’ll need to get started:

QR code Website & Use

visuals decals social media WhatsApp &
posters get 5% off
banners

GETITON # Download on the
|
»® Google Play & App Store



Let's Create a QR Code =R |
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< Settings QR Code Scan [B, X

Settings

@ ]
GE Travel ® m * ®
Hello. I'm using 82 ®

WhatsApp Business.

i

AirDrop Outlook Teams Reminders t

m Business Tools B i i
Glen Eira City Council Copy

= Finish Setting Up Your Profile i) WhatsApp Business Account

W

Save Image
Starred Messages
Q WhatsApp Web/Desktop ASSlgn to Contact @
Print =]
n Account
Chats Add to Shared Album &)
Notifications )
Your customer can scan this code to start a WhatsApp =
chat with you. Learn More Save to Fl|eS E
Storage and Data
Reset
Create Watch Face
Help
Edit Actions...
) reiarriend

—
O & ©® O &9
Status Calls Camera Chats Settings Share Code




QR Code in Action |

GLEN EIRA

CITY COUNCIL

TABLE No
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Okonomibyaki Claasic
W 5,00 € haid

SCAN QR CODE ORDER FOOD  PAY AT COUNTER
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 Relevant Sources

* https://www.socialmediatoday.com/news/a-small-business-quide-to-
whatsapp-business-infographic/589046/

* https://www.entrepreneur.com/article/359462
* https://www.youtube.com/watch?v=00KkLP4ign4&feature=emb title

» Glen Eira City Council Business support -
https://www.qgleneira.vic.gov.au/services/business-support

Booking details:
https://www.trybooking.com/BMUYK
or
https://www.facebook.com/GlenEiraC
ityCouncil/events



https://www.trybooking.com/BMUYK
https://www.facebook.com/GlenEiraCityCouncil/events
https://www.socialmediatoday.com/news/a-small-business-guide-to-whatsapp-business-infographic/589046/
https://www.socialmediatoday.com/news/a-small-business-guide-to-whatsapp-business-infographic/589046/
https://www.entrepreneur.com/article/359462
https://www.youtube.com/watch?v=O0KkLP4ign4&feature=emb_title
https://www.gleneira.vic.gov.au/services/business-support
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