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Digital Masterclass Series

The Importance of 
Going Digital in a Post 
COVID World

Topic 1: 
If You’re Not on Google, You Don’t 
Exist



Today’s Topic



Agenda

• Introductions
• Consumers in a post COVID world
• Why is Google so important?
• Interactive session – let’s get Googling!
• My Business – a Google toolkit for business owners
• SOME PRACTICAL NEXT STEPS



What We Hope to Achieve Today 

To learn about Google and
what you can do to get immediate 

results, for free!



The Impact of COVID Lockdown in 
How Consumers Think and Act

Audience

Purpose

Who do you want to talk to?

What do you want them to do?

Possible Reactions

• Happy to be out

• Could be cautious

• Want to do the right thing (follow safety 
guidelines)

• May do some research before they go 
out



Poll 

1. Do you have a smart phone?

2. Do you ever use it to search for 
information?



Did You Know

Audience

Purpose

Who do you want to talk to?

What do you want them to do?

Possible Reactions

• 88% of searches for local businesses 
on a mobile device take action within 24 
hours 

• ‘Near me’ or ‘close by’ searches have 
grown by more than 900% over the past 
2 years

Source: https://blog.hubspot.com/marketing/local-seo-
stats



How Search has Evolved  

“Near me” is no longer just about finding a 

specific place. It’s now about finding a 

specific thing, in a specific area, and in 

a specific period of time.

Google’s VP of Marketing for the Americas 
Lisa Gevelber



Let’s Get Googling! 

Audience

Purpose

Who do you want to talk to?

What do you want them to do?



Did You Know

Audience

Purpose

Who do you want to talk to?

What do you want them to do?

1. Google your Business 

2. Claim your Business if you haven’t 
already

3. Update the listing with keywords

Example keywords
• Outdoor dining
• Birthday cakes
• Butter chicken 
• Gift cards

4. Add some recent photos



A Few Extra Steps

• Check your listing regularly 

• Ask your loyal customers to add a review

• Register for a Listing on the Glen Eira City 
Council Business Directory 
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