Good Access is Good Business
A simple checklist for Glen Eira businesses






	How to use this checklist
Use this checklist to review simple ways your business can improve access, customer service and information. You do not need to do everything at once. Start with practical changes that will make it easier for more people to visit, contact and use your business.



	Business name
	[Add business name]

	Completed by
	[Add name or role]

	Date reviewed
	[Add date]


What is this guide?
This checklist provides practical tips to help make your business more accessible, welcoming and inclusive for more customers.
Why accessibility matters
Around one in five Australians live with disability. Disability can be visible or non-visible, permanent or temporary. Customers may visit your business on their own or with friends, family members, carers or support workers.
Good access can help your business:
welcome more customers
build a strong reputation
encourage repeat visits
improve customer experience
support greater participation in community life.
Common barriers
Some barriers can make it harder for customers to access your goods, services or information.
steps at entrances
narrow or cluttered pathways
poor signage or wayfinding
limited online information
inconsistent customer service.
Physical space
	Done
	Action

	☐	Provide step-free entry where possible.

	☐	Keep entryways and pathways clear.

	☐	Allow enough space between furniture for people using mobility aids.

	☐	Use adequate lighting throughout your business.

	☐	Provide clear signs that are easy to read.

	☐	Welcome assistance animals.



Customer service
	Done
	Action

	☐	Be welcoming, respectful and patient.

	☐	Listen to customer needs and avoid making assumptions.

	☐	Support carers, support workers, family members and friends where appropriate.

	☐	Offer assistance when needed, while allowing customers to make their own choices.

	☐	Provide easy-to-read information where possible.



Communication and information
	Done
	Action

	☐	Keep website, opening hours and contact information up to date.

	☐	Use clear fonts, short sentences and simple language.

	☐	Use strong colour contrast so information is easier to read.

	☐	Offer more than one way for customers to contact you, such as phone and email.

	☐	Include accessibility information in booking or enquiry processes where relevant.

	☐	Make online forms simple and easy to complete.






	Next steps
Choose one or two actions to start with. Review this checklist regularly and update your business information when access features, services or contact details change.


Quick links
Useful resources for accessibility and inclusive employment:
Department of Employment and Workplace Relations
Inclusive Employment Australia 
JobAccess 
Hiring Outside the Box 
Local Jobs 
Centre for Inclusive Employment
Notes
	












Disclaimer
This checklist provides general information only. Businesses are responsible for ensuring they meet applicable accessibility and legal requirements. Seek professional advice where necessary to confirm compliance with current legislation, standards and guidelines.
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