
The following table describes the primary communication and consultation methods used in developing the Bentleigh 
draft Structure Plan. Summaries of all of the consultation stages can be found at www.gleneira.vic.gov.au/bentleigh in 
the documents section.  A map of the study area and copies of the communication can be found below.  

STAGE ONE: TELL US WHAT YOU LOVE ABOUT YOUR SHOPPING STRIP  

Primary communication methods Consultation 

November 2016 

 Letter to traders – 24 November: Tell Us What You Love About Your Shopping Strip 

 Letter also hand delivered to every trader  

 Flyers displayed in local businesses 
December 2016 

 Back page spread in Glen Eira News: Tell Us What You Love About Your Shopping 
Strip 

January 2017 

 Letter to residents, owners and businesses in study area with attached flyer – 31 

January: What is a structure plan? 
February 2017 

 Back page article in Glen Eira News: Tell Us What You Love About Your Shopping 
Strip 

443 surveys received for 
Bentleigh.  

Over 2,100 surveys 
received across Glen 
Eira.  

STAGE TWO: TRANSFORMING OUR NEIGHBOURHOODS TOGETHER 

Primary communication methods Consultation 

March 2017 

 Letter to residents and businesses in study area – 30 March: Invitation to May 
community forum 

 Spread in Glen Eira News: Help us plan for the future of your shopping strip 
April 2017 

 Glen Eira News: Transforming Our Neighborhoods Together, Structure Plan 
Visioning Community Forum dates and FAQs 

126 survey responses 

6 email/mail submission 

77 attendees at 3 drop-
in sessions 

STAGE THREE: ACTIVITY CENTRES STRATEGY AND PRELIMINARY STRUCTURE PLAN EXPLORATION 

Primary communication methods Consultation 

May 2017 

 Glen Eira News: Structure Plan visioning, community forum dates 
June 2017 

 Glen Eira News: Back page article and four page lift-out 

 Lift-out also hand delivered to every business 

60 survey responses 

39  attendees at 
community forum 

STAGE FOUR AND FIVE: DRAFT CONCEPT PLANS AND QUALITY DESIGN PRINCIPLES 

Primary communication methods Consultation 

July 2017 

 Letter to Residents and Businesses in study area - 27 July: Draft Concept Plan 

 Drop-in sessions at Carnegie LIbrary 
 

31 survey responses 

58 attendees at 
community forum 

68 email/mail/phone 
submissions 

STAGE SIX: DRAFT STRUCTURE PLAN AND QUALITY DESIGN GUIDELINES 

Primary communication channels Consultation 

October/November 2017 

 Letter and flyer to residents, owners and businesses 

 Glen Eira News four page lift-out 

 

 

 
 

http://www.gleneira.vic.gov.au/bentleigh


STRUCTURE PLAN STUDY AREA 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



NOVEMBER LETTER TO TRADERS 
 

 
                        24 November 2016 

 
Dear Trader, 
 
With the state government’s level crossing works now complete in Bentleigh, Glen Eira City Council wants to 
continue to support you through the festive season and help make the most of the opportunity to create a 
better shopping centre long-term.  
 
Supporting Bentleigh Shopping Centre post the level crossing removal works 
 
Council is continuing to run a number of activities to help: 
 

 Extra crews to help you with practical issues including street cleaning, footpaths and parking. For help, 
please contact our Service Centre on 9524 3333.   

 

 In-person visits: Council staff member Alex Francis will be visiting businesses in your centre to find out 
opportunities for Council to help. Alex can be contacted on 9524 3333 or afrancis@gleneira.vic.gov.au 

  

 Community forums: from February to April we’ll be holding community forums in Bentleigh. We’ll ask 
your opinion on:  

 opportunities arising from the level crossing removals to improve nearby areas; 

 supporting the local economy;  

 planning and development; and  

 traffic and pedestrian movement around the shopping centre. 
 

Tell us what you love about your shopping strip  
 
As a next step, we are asking traders and residents in Bentleigh to fill out a short, five minute online survey. 
 

 Please take the survey online at www.gleneira.vic.gov.au/Bentleigh 
 

 If you could please hand out the enclosed postcards to your customers we’d really appreciate it, and 
place the posters in a prominent position in your business. 

 

 The survey will help us to identify Bentleigh’s unique and individual strengths, and changes and 
improvements that you and your customers would like.  

 
Planning for a better Bentleigh Shopping Centre  
 

mailto:afrancis@gleneira.vic.gov.au
http://www.gleneira.vic.gov.au/yourshops


The survey responses, your feedback and the community forums will all feed into development of an activity 
centre strategy. This strategy will outline how Bentleigh should change over time to help develop the local 
economy, and improve for residents and businesses alike.  
 
We want to help to achieve a vibrant and viable shopping strip that considers economic needs, private 
development, transport and parking, open space and place making opportunities.  
 
I encourage you to contact Place Making Officer Alex Francis to discuss your thoughts and ideas regarding 
anything in this letter. Alex can be contacted on 9524 3333 or afrancis@gleneira.vic.gov.au 
 
We’ll be in touch early in 2017 to share possible future ideas and invite you to the community forums.  
 
 
Kind Regards 
 

 
Rebecca McKenzie  
CEO Glen Eira City Council  
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DECEMBER GLEN EIRA NEWS – BACK PAGE 

 



JANUARY GLEN EIRA NEWS – BACK PAGE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



JANUARY LETTER AND FLYER TO RESIDENTS, OWNERS AND BUSINESSES 

 

 



 

 



MARCH LETTER TO RESIDENTS AND BUSINESSES 

 



MARCH GLEN EIRA NEWS – BACK PAGE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



APRIL GLEN EIRA NEWS – DOUBLE PAGE SPREAD 

 



 

 



GLEN EIRA NEWS – BACK PAGE 

 

 

 

 

 

 

 



JUNE GLEN EIRA NEWS – BACK PAGE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



JUNE GLEN EIRA NEWS FOUR PAGE LIFT-OUT 

 



 



 



 



JULY LETTER TO RESIDENTS AND BUSINESSES 

 



OCTOBER/NOVEMBER LETTER TO RESIDENTS, OWNERS AND BUSINESSES 

 

 

      



 



 



 



 



 



NOVEMBER GLEN EIRA NEWS – FOUR PAGE LIFT-OUT 

 



 



 



 


