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CONTROL AND SUPPORT AGENCIES 
 
This appendix details an agreed set of control and support agency responsibilities for 
the response to identified emergencies within the City of Glen Eira.  
 

Emergency Form of emergency Control agency Class of 
major 

emergency 
An 
earthquake, 
flood, 
windstorm or 
other natural 
event 

Earthquake VICSES 1 
Flood VICSES 1 
Heat EMC 2 
Storm VICSES 1 
Landslide VICSES 1 

Fire and 
explosion 

Aircraft FRV 1 
Boilers and pressure vessels FRV 1 
Explosion FRV 1 
Explosive device Victoria Police 3 
Fire FRV 1 

Road 
accident or 
any other 
accident 

Aircraft Victoria Police 2 
Biological materials (including 
leaks and spills) 

DHHS 2 

Gas leakage FRV 1 
Hazardous materials, high 
consequence dangerous goods 
or dangerous goods (including 
leaks and spills) 

FRV 1 

Lifts, cranes or scaffolding 
and amusement structures 

FRV 1 

Building collapse FRV 1 
Military aircraft and ships Defence Force 2 
Radioactive materials (including 
leaks and spills) 

DHHS 2 

Rail and tram Victoria Police 2 
Road Victoria Police 2 

Plague or an 
epidemic or 
contamination 

Chemical contamination of 
livestock or agricultural produce 
(agricultural or veterinary) 

DJPR 2 

Exotic animal disease (includes 
bees and aquaculture) 

DJPR 2 

Plant pest or disease DJPR 2 
Vertebrate pest/plagues DJPR 2 
Non-hazardous pollution of inland 
waters 

DELWP 2 

Retail food contamination DHHS 2 
Food/drinking water contamination DHHS 2 
Human disease DHHS 2 
Blue-green algae DELWP 2 
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Emergency Form of emergency Control agency Class of 
major 

emergency 
A warlike act or 
act of terrorism, 
hijack, siege or 
riot 

A warlike act or act of terrorism, 
hijack, siege or riot 

Victoria Police 3 

Other threats against persons, 
property or environment 

Victoria Police 2 

A disruption to 
an essential 
service 

Food supply, critical infrastructure 
damage or disruption 

Victoria Police 2 

Electricity DELWP 2 
Natural gas DELWP 2 
Petroleum and liquid fuels DELWP 2 
Public transport DOT 2 
Roads/bridges/tunnels DOT 2 
Drinking water and sewerage DELWP 2 
Cyber security DPC 2 

Rescue 
(note — not 
listed in the EM 
Act 2013 and 
potentially a 
support 
service) 

Building, structure FRV 1 
Land Victoria Police 2 
Lift, crane, scaffolding or 
amusement structure 

FRV 1 

Mine/quarry Victoria Police 2 
Rail, aircraft and industrial FRV 1 
Road FRV 1 
Trench or tunnel FRV 1 
Water Victoria Police 2 

Search 
(as above) 

Land Victoria Police 2 
Water Victoria Police 2 
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SUPPORT SERVICES FOR RESPONSE 
In addition to the list of control agencies, there are a range of functional 
support services for response.  All agencies listed in Part 7 of the Emergency 
Management Manual Victoria (EMMV), may potentially be support agencies 
in the event of an emergency, where they have the skills, expertise or 
resources to contribute to the management of an emergency.  
The agency with portfolio responsibility for the subject area will generally be 
the lead agency for the functional area and will coordinate the involvement of 
service providers within the portfolio. 
 
Functional support area Lead agency (state level) 
Agriculture DJPR 
Animal Welfare (livestock and 
companion animals) 

DJPR 

Animal Welfare (wildlife) DELWP 
Ambulance / first aid AV 
Business and industry DJPR 
Coronial services Coroner's Court of Victoria 
Courts, corrections and consumer 
affairs 

DJCS 

Deceased person identification Victoria Police 
Education DET 
Emergency services 
telecommunications 

ESTA 

Energy (including electricity, gas and 
liquid fuels) 

DELWP 

Environmental impact (air, land and 
water quality) 

EPA 

Health and human services DHHS 
Health command AV 
Media/communications EMV 
Public land DELWP 
Public transport DOT 
Responder agencies FRV, DELWP, VICSES 
Roads VicRoads 
Spatial data DELWP 
Specific facilities (including secure 
facilities) 

Owner or manager 

State Government DPC 
Telecommunications DJPR 
Tourism DJPR 
Transport (including airports and ports) DOT 
Water and sewerage DELWP 
Weather BOM 
Worksafe Victorian WorkSafe Authority 
 


