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COMMUNITY ORGANISATIONS 
There are numerous organisations and State government based systems that could be 
called on to support ongoing recovery in the community post a major emergency. 
Community Houses 
Refer to Glen Eira City Council web site for contact details. 
http://www.gleneira.vic.gov.au 
 
 
Family Support Service 
Counselling and resource information for families – refer to contact directory, Part A1 of 
this plan.   
 
 
Animal Welfare 
Refer to contact directory, Part A1 of this plan.   
 
 
Children and Youth Services 
Refer to Relief and Recovery section of this plan and the Department of Health and Human 
Services web site for guidelines and fact sheets: 
http://www.dhhs.vic.gov.au 
 
 
Communicating with people with Disabilities 
Refer to the Australian Emergency Management Institute’s National Guidelines: 
https://knowledge.aidr.org.au/resources/handbook-5-communicating-with-people-with-a-
disability/ 
 
 
Additional Information 
The Glen Eira Resident’s Community Directory also provide useful information. 
http://www.gleneira.vic.gov.au/Community-services/Community-directory 
 
 
Not for Profit Community Emergency Organisations 

• Community Security Group (CSG) plays a vital protection role in keeping the 
Victorian Jewish community safe.  CSG works closely with Victoria Police 

• Hatzolah is the Melbourne Jewish Community’s emergency medical first responder 
service.  Hatzolah works closely with Ambulance Victoria. 

Refer to contact directory, Part A1 of this plan.   
 


