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The Resilience Survey has been administered to more than 170,000 young people and 800 schools 
across Australia, providing Council with benchmark data and comparisons to identify keys areas for 
improvement.

This report groups the Survey results into six key themes:

1) School stress and engagement 

2) Parental pressure and support 

3) Anxiety and mental health

4) Self-esteem and body image

5) Bullying and peer behaviour

6) Loneliness and sense of belonging

The results of the Survey contained in this report will assist Council to work more effectively 
with schools and parents to provide targeted interventions that will build resilience and 
empower young people to grow and thrive.

INTRODUCTION
This report presents the results from the Glen Eira Student Resilience Survey 2017, which was 
conducted as part of the collaborative School Focused Youth Project and co-funded by the Cities 
of Glen Eira, Stonnington and Port Phillip.

Resilience can help young people cope with life’s inevitable obstacles and bounce back during 
challenging times. Resilient young people are motivated and engaged in learning; feel confident; are 
connected to their community; and have the social and emotional skills to be successful in life.  

The Resilience Survey is an online survey conducted by Youth Resilience Australia Inc. exploring the 
self-reported strengths of young people across 10 key domains: empowerment; belonging; boundaries 
and expectations; adult support; hope; healthy mind and healthy body; educational engagement; social 
skills; positive identity; and positive values.
  

A total of 4,350 students from 
21 primary and secondary 
schools in Glen Eira 
participated in the Survey. 
Students ranged from Grade 3 to 
Year 12. 
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Based on the results from the Resilience Survey 2017, we can identify the top three domains 
where young people are most resilient compared to where they are least resilient.

Areas of resilience where our  
young people are strong
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Hope Healthy 
mind

Adult  
support

Young people think they 
are doing pretty well. 
They can plan for the 
future and come up with 
solutions to problems 
when others would quit.

Young people have the 
ability to manage worry 
and remain confident 
within themselves. They 
are eating well, exercise 
and stay away from 
unhealthy substances.

Young people have a 
safe and supportive 
family where at least one 
adult or parent cares 
and listens to them.

90% 
of respondents feel 

safe and secure 
at home.

93% 
of respondents think 
it is important to help 

other people.

88% 
of respondents 

say their parents 
encourage them to 
do well at school.

97% 
of respondents do not 
use illegal drugs and 

96% 
do not smoke.

89% 
of respondents are 

engaged in the 
learning process.

83% 
of respondents 
have empathy, 
sensitivity and 

friendship skills.
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What this means

These results show that many young people are optimistic, have a healthy mind and body, 
and have access to adult support. However, it is important to note that those young people who are 
hopeful and set high expectations for themselves may also experience a sense of anxiety and parental 
pressure as reported through the 2017 Youth iPad Survey. 

KEY STRENGTHS 
AND CHALLENGES



Areas of resilience where our  
young people are challenged
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Positive 
identity

Positive  
values

Social  
skills

Some young people, 
particularly females, 
don’t feel good about 
themselves. 

They don’t feel a sense 
of purpose, in control 
of their life or optimistic 
about their future. 

Some young people 
don’t feel like they are 
able to trust and forgive 
others and themselves. 

They don’t feel like they 
are contributing to their 
community or trying to 
solve social problems.

Young people may feel 
like they don’t know how 
to plan ahead and make 
good choices. 

Some young people, 
particularly males, 
report high levels of 
bullying.

31% 
of respondents 
do not feel good 

about themselves.

40%
of respondents do not 

feel a sense of purpose 
in life.

47% 
of respondents 

report feeling bullied 
in the last 

12 months.

32% 
of respondents 
are not getting 
eight hours of 

sleep.

45%
of respondents 

text between 
10pm and 6am.

66% 
of respondents are 

not involved in serving 
the community.
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What this means

These results show some students, particularly females, don’t have a positive self-identity and 
self-image. Some young people, particularly males, reported low decision-making skills and high levels 
of bullying. Young people do however want more opportunities to contribute to their community and help 
solve social problems.
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The Resilience Survey 2017 was administered by Resilient Youth Australia Inc. to 4,350 students across 
21 schools in Glen Eira. Respondents ranged from Grade 3 to Year 12 with a total of 3,786 students 
submitting fully completed and valid responses. See Appendix A for a snapshot of young people in 
Glen Eira and Appendix B for a description of student survey participants.

The Survey examined three resilience pathways — safe; healthy; and fulfilling — which comprise  
10 resilience domains, and involved the completion of approximately 100 questions. 

The Resilience Survey comprises questions sourced from:
» Developmental Assets Profile by the Search Institute (2017)
» General Health Questionnaire (GHQ12) by Goldberg (1972, 1988) 
» Children's Hope Scale by Snyder (1995) 
» Risk and protective behaviours, trust and forgiveness by Resilient Youth
» Demographics (such as year level, gender and language spoken)
» Open-ended question (If you could magically do anything simply at the snap of your fingers, what is   
   one thing that you would do to support the wellbeing of young people?)

To generate an overall score for each resilience domain, student responses were collated and 
aggregated for a specific grouping of selected questions. Responses have also been aggregated to 
determine the overall score for the Glen Eira resilience profile. 
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EDUCATIONAL ENGAGEMENTPOSITIVE VALUES

POSITIVE IDENTITY

      SOCIAL SKILLS

Safe pathway

Empowerment

Belonging

Boundaries  
and  
expectations

Adult  
support

» Feeling safe and secure at home and at school.
» Being included in family tasks and decisions.

» 

» Being eager to do well in school and other  
   activities.

» Doing homework.

» Thinking I am doing pretty well in general.

» Being able to come up with solutions when  
there is a problem.

» Caring about school.
» Have a school that cares about and  
   encourages kids.

» Accepting people who are different.
» Being sensitive to the needs and feelings  
   of others.

» Having recently lost sleep over worry.

» Having recently felt capable of making 
   decisions about things.

» Having recently been feeling unhappy 
   and depressed.

» Having a family that provides clear rules and  
   enforces rules fairly.
» Having adults who are good role models.

» Feeling in control of my life and future.
» Feeling good about myself.

» Having support from adults other than parents.
» Having a family that gives love and support.

» Standing up for what I believe in.
» Staying away from tobacco, alcohol and  
   other drugs.

» Telling the truth even when it is not easy.

Hope

Healthy  
mind and  
healthy body

Educational  
engagement

Social skills

Positive  
identity

Positive  
values

}
}
}

}

Healthy pathway

Fulfilling pathway

(based on Developmental 
Assets Profile)

(based on Children’s Hope 
Scale and General Health 
Questionnaire)

(based on Developmental 
Assets Profile)

RESILIENCE PATHWAYS RESILIENCE  
DOMAINS

   FOCUS OF QUESTIONSTHE RESILIENCE SURVEY



RESULTS AND 
OUTCOMES
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SURVEY
RESULTS

GLEN EIRA RESILIENCE PROFILE 

The Glen Eira resilience profile shows young people in Glen Eira are generally faring well.  
Scores are similar to the 2017 Australia-wide data, although slightly higher overall.

As shown in this chart, based on their scores, students are allocated one of four ratings: excellent, good, 
fair and low. At a glance, it is apparent that Glen Eira has the same number of student scores in the 
Excellent category (10%) and Fair category (36%). The overall number of student scores in the Good 
category is higher (41% versus 37%) and there is a smaller number in the Low category (13% versus 
17%).

TEN RESILIENCE DOMAINS

Shifting the focus from the overall resilience profile to scores for the ten resilience domains, we 
can see the domains where our young people are feeling confident and the areas that could be 
strengthened.

Based on their scores, students are allocated one of four ratings: abundant; moderate; borderline; or 
depleted. Ratings scores for abundant and moderate have been combined to determine a mid-point and 
distinguish resilience domains in terms of strengths and areas for improvement.

As shown in this chart, student scores were strongest for the resilience domains presented on the top 
(hope; healthy mind; and adult support). Resilience domains where there is opportunities for improving 
resilience, are on the bottom (positive identity; positive values; and social skills).

Glen Eira
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wide
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Healthy mind

Adult support

School belonging
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expectations
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engagement
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13%
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16%
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17%

27%

46%

28%

38%

33%

36%

39%

38%

37%

38%
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Excellent:  students are regarded as having high resilience.

Good:         students having good resilience with room for improvement.

Fair:            students experiencing some resilience but it may be weak and/or infrequent in areas.

Low:           students having depleted resilience. Significant opportunities for strengthening many areas,  
                   most vulnerable students.

Abundant:   students are regarded as having high or very high levels of resilience.

Moderate:    students often experience resilience with room for improvement.

Borderline:  students experiencing some resilience with considerable room for strengthening.

Depleted:     students experiencing low and infrequent resilience. Significant opportunities for    
                        strengthening, most vulnerable students.
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SIX KEY  
RESILIENCE TOPICS
The questions underpinning the scores for the 10 resilience domains have been grouped and examined 
within six key resilience topics identified by young people through the 2017 Youth iPad Survey: 

1) School stress and engagement 

2) Parental pressure and support

3) Anxiety and mental health

4) Self-esteem and body image

5) Bullying and peer behaviour

6) Loneliness and sense of belonging

In addition to answering approximately 100 survey questions, students were also given the opportunity 
to share their own opinions on how we can improve wellbeing through a final free text question. These 
comments not only provide important context to each of the key resilience topics, but highlight how 
young people themselves can lead the way forward in strengthening youth resilience.

12
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1) SCHOOL STRESS AND ENGAGEMENT

KEY RESILIENCE DOMAINS — adult support; empowerment; boundaries 
and expectations; and educational engagement.

These results show most students feel engaged, motivated and supported in their school 
environment, particularly females. High levels of engagement and motivation can see 
some students strongly invested in school and their academic performance, which 
can result in a sense of anxiety. Bullying appears to be a problem for many students 
and some students do not feel safe at school. This environment may be particularly 
impacting males in Years 8 and 9 and negatively affecting their overall sense of 
empowerment.

Most young people have adult support at school
Most young people feel encouraged, cared for and listened to at school.
» 81 per cent say teachers urge them to develop and achieve.
» 72 per cent have support from adults other than their parents.

Most young people experience empowerment at school
Most young people feel safe at school. However, almost half feel they had been bullied in the  
last 12 months.
» 82 per cent feel safe at school.
» 47 per cent feel bullied at school in the last 12 months.

Most young people experience boundaries and expectations at school
Most young people feel school boundaries are clear and rules are enforced fairly.
» 80 per cent feel the school gives clear rules.
» 72 per cent feel the school enforces rules fairly.

The majority of young people are engaged in education
Most young people are connected to, and care about, school and are keen to achieve and learn.
» 89 per cent are engaged in the learning process.
» 88 per cent feel connected to school.
» 87 per cent are eager to achieve.
» 84 per cent are motivated to learn.
» 77 per cent care about school.
» 73 per cent do 30 or more minutes of homework per night.

14

I would take away the 
pressure of Year 12 by a 

physical change (such as removing 
homework), or via a shift in attitudes 
(making VCE seem less critical to the 

outcome of your life). Too many young 
people cannot cope with the pressure 

and society does not 
seem to realise this. 

(Year 12)

Not make 
us do as much 

homework and let us actually 
relax at home and spend 

time with our family instead of always 
constantly doing homework — 

it is starting to take over 
my life and I am stressing over 

things I should not be 
stressing about.  

(Year 8) 

Acknowledge 
that despite being 

a school, academics and 
succeeding academically is 

not the most important thing, 
but rather being happy, healthy, 

and feeling safe in every 
environment is. 

(Year 11)

Put less pressure 
on exams and 
assignments. 

(Year 10)

Make sure that all the 
students feel safe. 

(Grade 6)

We should be able to 
have the support 

of teachers when needed 
and be able to have a 
safe space in school.

(Year 9)



I would give every 
youth the ability to be completely 

open and honest with 
their parents, being able to ask 

them any questions or talk 
about worries. I would give every youth 

parents that are willing to listen and 
talk with their child. 

(Year 10)

Make sure their 
parents are good 

loving people and care 
about everything they do 

and not being over 
protective or hurtful. 

(Year 9)

2) PARENTAL PRESSURE AND SUPPORT

KEY RESILIENCE DOMAINS — adult support; empowerment; and  
boundaries and expectations

These results show most of our students feel safe at home and many have adult support. 
Many parents listen, spend quality time, provide clear rules and know the whereabouts of 
their young person. Many students also feel that their parents encourage them to do well 
at school. In some instances however, adult support may also be perceived as parental 
pressure, particularly in relation to academic performance. Clear rules at home may be 
beneficial to strengthening youth resilience when it comes to encouraging good eating 
and sleeping habits and limiting technology use.

Many young people have adult support
Most young people feel encouraged, cared for and listened to at school. While most young people 
have parents that are good adult role models, some experience limited parent and adult support.
» 79 per cent say their parents are good at talking with them.
» 75 per cent feel adults listen to them. 
» 72 per cent say they spend quality time with their parents.
» 72 per cent have support from adults other than their parents.
» 71 per cent have adults who care about them.

Most young people experience empowerment
Most young people feel safe at home.
» 90 per cent feel safe and secure at home.

Most young people have boundaries and expectations
Most young people have encouragement to meet expectations, clear rules and supervision at home.
» 89 per cent have a family that knows where I am and what I am doing.
» 88 per cent say their parents encourage them to do well at school.
» 82 per cent have a family that provides me with clear rules.

However, some home-based and technology-use behaviours may be affecting  
youth resilience
There appear to be opportunities to check-in on the behaviours of some young people in relation to 
sleeping and eating habits and use of mobile devices.
» 74 per cent do not reply in anger to texts.
» 72 per cent eat breakfast every day during an average school week.
» 68 per cent are getting eight hours sleep.
» 45 per cent text between 10pm and 6am.

16 17

Encourage teachers 
and adults to make a 

stronger bond with their 
kid/s, so they feel safe 
to talk to them about 

any problems or 
curiosities. 
(Grade 6)

Helping us by giving 
good advice 

and ring their parents 
to help them if the 
teacher can’t do it. 

(Grade 3)Help me talk to my 
parents more, but don't 

make it awkward. 
(Year 9)



3) ANXIETY AND MENTAL HEALTH

KEY RESILIENCE DOMAINS — stress; hope; and coping capacity

These results show most of our young people are doing well and have the ability to 
manage worry and remain confident in themselves. However, around 30 per cent of 
young people report being constantly under strain, losing sleep through worry and 
struggling with problem solving. Relaxation and stress management initiatives that 
integrate problem solving skills development could be particularly beneficial. 

Most young people have a healthy mind
Most young people are feeling worthwhile, happy and have confidence in themselves. However,  
young people are constantly under strain and losing sleep through worry.
» 80 per cent are not feeling worthless.
» 75 per cent are not losing confidence in themselves.
» 72 per cent are not unhappy and depressed.
» 70 per cent are not constantly under strain.
» 68 per cent are not losing sleep through worry.

Most young people are optimistic
Most young people think they are doing well or as well as their peers. However, some have difficulty with 
problem solving and relating the present to their future.
» 71 per cent think they are doing pretty well.
» 70 per cent are doing just as well as their kids my age.
» 67 per cent think of many ways to get things in life that are most important to them.
» 63 per cent think the things they have done in the past will help them in the future.
» 62 per cent think even when others want to quit, they know that they can find ways to solve  
   the problem.
» 58 per cent can come up with lots of ways to solve a problem when they have one.

Some/most young people have successful coping capacity
Most young people are capable of making decisions, facing up to their problems and feeling reasonably 
happy. They are enjoying normal day-to-day activities, feel useful and are able to concentrate.
» 87 per cent are capable of making decisions about things. 
» 84 per cent face up to their problems.
» 83 per cent feel reasonably happy, all things considered.
» 82 per cent enjoy normal day-to-day activities.
» 81 per cent are able to concentrate.
» 81 per cent playing a useful part in things.
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Give them time to 
themselves when they don't 

have to worry. I am an introvert with 
anxiety so I need at least one hour a day to 

be alone from people and stressful thoughts, 
but I struggle when I am thinking about a sac 
or something I don't get at school. This leads 
to almost constant panic, which leads to me 

wanting to do nothing other than sleep, 
which can lead to a ‘dark period’ which 
can be dangerous to my mental state. 

(Year 11)

I had depression for the 
past year and only this month have 

I started to feel motivated and excited for 
my future. I am very ambitious and I want to 

do well in my career and my time at school and 
university. What has really helped me bounce back 

from depression is the near-constant support from my 
teachers and family, but also a conscious effort from 
myself was needed. I think that schools should have 

more programs to raise awareness about mental 
health issues to encourage the thought that mental 

illness is not abnormal, but my school  
has really helped me a lot. 

(Year 7)

Instead of talking about 
preventative measures to keep 

your mental-health well, talk to us 
about what to do if we are already 

in a bad state. Not everyone has safe 
and secure family situations or 

parents to talk to. 
(Year 10)

Maybe introduce a mailbox 
at schools for students to put 
letters in because sometimes 

people don't like to talk to 
someone about their problems 

face-to-face. 
(Year 8)



4) SELF-ESTEEM AND BODY IMAGE

KEY RESILIENCE DOMAINS — positive identity; positive values;  
and healthy body

These results show that some students, particularly females in Years 9 to 12, don’t have 
a positive self-identity and self-image. This could relate to body image, self-esteem or 
the expectations placed on young women through society and the media. Initiatives that 
explore positive values and integrate educational elements around physical health could 
be particularly beneficial. 

Some young people have a positive identity
Some young people feel positive about their future. However, many students do not feel good about 
themselves, in control or a sense of purpose which may be affecting their resilience.
» 70 per cent feel optimistic about their future.
» 31 per cent do not feel good about themselves.
» 37 per cent do not feel in control of their life.
» 40 per cent do not feel a sense of purpose in life.

Many young people have positive values
Most young people consider themselves helpful, trustworthy and responsible. Many young people trust 
others and tell the truth.
» 93 per cent think it is important to help other people.
» 89 per cent consider themselves trustworthy.
» 84 per cent take responsibility for their actions.
» 71 per cent are able to trust others.
» 68 per cent tell the truth even when it is not easy.

Most young people are looking after their healthy body
Most young people have a good attitude to substance use and some are eating well and keeping 
physically fit.
» 97 per cent do not use illegal drugs.
» 96 per cent do not smoke.
» 87 per cent do not drink alcohol.
» 77 per cent eat well to stay well.
» 76 per cent keep physically fit.

20 21

To get them to stop 
being selfish and go outside 

and play instead of being on their 
phones all day — checking SnapChat 

every five or so minutes isn't 
important but getting outside to 

do physical activity is. 
(Year 7)

Make 
allowances for 

those who don't sleep 
enough — most of the time it's 

not a matter of getting to bed earlier  — 
personally, I can't physically fall asleep 

before 12 unless I'm absolutely exhausted. 
Six hours of sleep has become the norm for 

me so I don't always feel tired on a day-to-day 
basis, but there's other students out there 

who are in a similar situation and are 
constantly getting less sleep 

than I am. 
(Year 12)

Make everyone 
happy with themselves 

and confident with 
appearance. 

(Year 12)

Say that's ok, 
just try again. 

(Grade 3)

Give more seminars 
about self-confidence 
and accepting people 

for who they are. 
(Year 9)

I would make sure 
everyone has a good diet 
when eating so that their 

body is eating well. 
(Year 11)

Teach kids to stand up 
for themselves and how 

to stand up for other kids 
without physical activity 

so no one gets hurt. 
(Grade 4)



5) BULLYING AND PEER BEHAVIOUR

KEY RESILIENCE DOMAINS — empowerment; and social skills

These results show bullying is an issue for some students at school and online. 
This environment may be having a negative impact on students’ overall sense of 
empowerment. Having friends that do not set good examples can create a sense of 
anxiety. This situation could be compounded for those students who are online regularly 
and/or not making good choices. Initiatives that address bullying behaviours and 
integrate technology use and social skills development could be particularly beneficial.

Most young people experience empowerment
Most young people feel safe in a variety of physical environments. However, bullying and some 
technology-based behaviours may be affecting youth resilience. 
» 90 per cent feel safe and secure at home.
» 85 per cent say they have a safe neighbourhood.
» 82 per cent feel safe at school. 
» 82 per cent have not been bullied online in the last 12 months. 
» 21 per cent have received hurtful messages in the last 12 months.
» 26 per cent have replied in anger to texts.
» 47 per cent have felt bullied at school in the last 12 months. 

Many young people have social skills
Most young people make good decisions and have friends who set good examples.
» 93 per cent accept people different from themselves. 
» 79 per cent know how to plan ahead and make good choices.  
» 72 per cent have friends who set good examples.
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I would enforce  
that all people who are under  

the scrutiny of bullying, both online  
and offline, should take a stand about this. 

Considering it took me a number of years to 
build up the perseverance to stand  

up for my right to be safe and healthy in the  
schoolyard environment, it should be  

enforced from an earlier age that  
bullying is not tolerated.  

(Year 11)

Enforce 
anti-bullying 
procedures.

(Year 12)

Schools should 
set new rules for the 

students to stop  
bullying and to 

help children recover. 
(Grade 5)

Take bullying seriously 
and make sure the 

offenders stop.  
(Year 8)

Talk to me and help me  
do things, and stop me 

from hurting others. 
(Year 8)

I think schools can help 
by allowing us to take part in 
a course or lesson where we 
can watch videos in order for 

us to keep safe.  
(Year 8)



6) LONELINESS AND SENSE OF BELONGING

KEY RESILIENCE DOMAINS — empowerment; social skills; and  
constructive use of time

These results highlight opportunities to assist young people to feel empowered and 
develop social skills through involvement in the community and creative pursuits. 
Initiatives that explore positive values and integrate social skills development could be 
particularly beneficial. Building trust, forgiveness, empathy and communication skills 
will assist young people to develop deep relationships at home, at school and in the 
community. These skills may assist young people to overcome loneliness and foster a 
sense of belonging.

Some young people experience empowerment
Many young people think it is important to help others but are not involved in, or contributing to, their 
community.
» 93 per cent think it is important to help other people.
» 43 per cent are trying to solve social problems.
» 34 per cent are involved in serving the community.

Many young people have social skills
Most young people make good decisions, have empathy and friendship skills. Young people have mixed 
views when it comes to trusting others, forgiving themselves and others.
» 93 per cent accept people different from themselves. 
» 83 per cent have empathy, sensitivity and friendship skills.
» 76 per cent have at least two different groups of friends.
» 74 per cent can build friendships with other people.
» 71 per cent are able to trust others.
» 68 per cent are able to forgive themselves.
» 67 per cent are able to forgive others.

Some young people are constructively using their time
Some young people are involved in a club, sporting or creative activities. 
» 80 per cent are part of a club, sport or similar.
» 55 per cent are involved creatively in music, art or similar.
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To help find a place where 
children can sit, like a friendship 
tree, and then people will know if 
they're lonely or not. I was always 
lonely last year until I sat at a tree 

and a friend (best friend now) came 
and asked if I wanted to play. 

(Grade 5)

Schools can show 
children ways to act in 

a difficult situation, and show 
children the benefits of being resilient, 

like being more approachable and 
trustworthy. Schools can also devote 
attention to those students who may 
find it hard to keep their head held 

high in certain situations. 
(Year 7)

Provide 
easy access to 

trustworthy and reliable 
adults who are genuinely 
interested in helping you 

and can offer 
beneficial advice. 

(Year 12)

Make sure that 
they have friends 
they can rely on 

and trust. 
(Year 9)

Have no one 
be lonely. 
(Year 10)

Get a good 
guidance counsellor 

who people can trust and 
actually talk to. 

(Year 11)
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DIFFERENCES IN 
SCORES BY GENDER 
AND YEAR LEVEL
While many of the resilience strengths and challenges are relevant to most young people in Glen Eira,  
it is important to note that there are some questions where student scores varied markedly by 
gender. Pressures and expectations placed on young people through the media, sport and societal  
gender-norms can affect their resilience outcomes.

Males reported substantially lower scores in the areas of friends setting good examples, trying to solve 
social problems, empathy, sensitivity and friendship skills, caring about school and being involved 
creatively. These findings coupled with the stronger male traits of self-esteem and positive 
identity, are particularly concerning when considered in the context of Year 8 and 9 male scores, 
which show these males possess a higher propensity for bullying.

Females reported substantially lower scores in the areas of forgiving themselves, feeling in control of 
their lives, not losing sleep through worry, feeling optimistic about their future and feeling good about 
themselves. While females generally have a stronger outward focus than males in friendships, 
choice of peers as well as caring about social problems, there are still some concerning issues 
around their own self-identity and self-image. 
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Key resilience differences between genders

      Involved creatively in music or art      63%     45%

      Care about school        80%     72%

      Have empathy, sensitivity and friendship skills     86%    78%

      Feel good about themselves         64%     75%

      Feel optimistic about their future        51%    61%

      Not losing sleep through worry        64%    73%
    

F M
+
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These insights point to the need for the early introduction of targeted resilience initiatives and 
interventions to build overall youth resilience. 

All students, particularly secondary school students, might benefit from initiatives that increase youth 
empowerment through involvement in the community, feeling good about themselves and understanding 
and managing stress. 

To encourage good student behaviour, schools might reconsider their approach to rule-making and 
providing a safe and caring environment. In particular, a developmental initiative involving decision-
making skills, school rules and the enforcement of school rules with Year 8 students may be helpful in 
addressing some scores that decline around Years 9 and 10. Continually reinforcing school rules and 
embedding them within the Grade 6 to Year 7 transition program might also improve perceptions of 
feeling safe at school.
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Exploring scores for some specific questions by year level provides informative insights. As shown 
below, for these eight areas student scores varied markedly across year levels. While some scores 
showed a steadier downward trend than others, scores consistently declined between Grade 3 and  
Year 12 and did not return to the level reported in the primary school years. 
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STRENGTHENING 
YOUTH RESILIENCE 
IN GLEN EIRA
Strengthening the resilience of our young people can increase how motivated and engaged they are 
in learning, how supported they feel in their community and how prepared they are to take on life’s 
inevitable challenges. 

The Survey results clearly highlight four key areas to build the resilience of young people in Glen 
Eira to help them to live happy, healthy and fulfilling lives:

By focusing on these four key resilience areas, our schools, 
parents, Council and community can work together and 
help support our young people to grow, thrive and become 
the best they can be.

Positive identity 
Strengthening positive self-identity 
and self-image with a focus on young 
females. Exploring the potential 
vulnerability hotspot where many males 
are feeling good about themselves and 
some females have low positive identity.

Connection to community
Creating opportunities to increase youth 
empowerment through involvement 
in community activities, volunteering 
and by creating a youth voice.

1

2

3

4Social skills and 
anti-bullying 
Exploring positive values, bullying and 
social skills development with a focus 
on young males and respectful 
relationships. 

Healthy body and healthy 
relationships
Working directly with families and schools 
to explore the connections between adult 
support and perceived parental/school 
pressure. Raising awareness about the 
connections between positive relationships, 
sleep, healthy eating, technology-use and 
youth resilience.
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Type of institution
Number  

of  
students

% of
Glen Eira 
resident 

population

Primary school 11,774 8.4

Primary — Government 6,855 4.9

Primary — Catholic 2,015 1.4

Primary — Independent 2,904 2.1

Secondary school 8,788 6.2

Secondary — Government 3,655 2.6

Secondary — Catholic 1,719 1.2

Secondary — Independent 3,414 2.4

Total 20,562 14.6
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Appendix A 
SNAPSHOT OF YOUNG PEOPLE IN GLEN EIRA

18.3% or 25,811 of Glen Eira’s 140,882 residents are young people 
(10–14 years 5.8% — 8,174; 15–19 years 3.5% — 7,770; and 20–24 years 7% — 9,867).
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Many young people live in Bentleigh East (4,883), Caulfield East/North (3,216), Bentleigh (3,166) 
and Carnegie (3,068). 

The number of young people in Glen Eira is 
forecast to increase. Looking forward to 2026, 
the residential population is forecast to increase 
to 178,375 which includes 18,518 individuals 
aged 10 to 19 years and 12,216 individuals 
aged 20 to 24 years.

Thirty three per cent of households in Glen  
Eira comprise couples with children, 19%  
have children aged under 15 years only.  
7.9% of households comprise single parents 
with children, 2.4% have children aged under 
15 years only.  

English is the main language spoken at home 
in 63.8% of Glen Eira households. Other 
languages spoken at home by more than  
1% of the Glen Eira population are: Mandarin 
(5.5%), Greek (3.9%), Russian (3.4%),  
Hebrew (2.2%), Hindi (1.3%), Italian (1.3%)  
and Cantonese (1.2%).

84.1% of homes in Glen Eira have an internet 
connection.

Just over 1.8% (or 293) young people aged  
10 to 19 years have a severe disability and 
need assistance with core activities and  
day-to-day living.

14.6% (or 20,562) Glen Eira residents attend 
an educational institution with 11,774 attending 
primary schools and 8,788 attending secondary 
schools.
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Appendix B 
DESCRIPTION OF STUDENT SURVEY PARTICIPANTS

A total of 4,350 students in Grade 3 to Year 12 from 21 schools in Glen Eira participated. A total of 87% 
or 3,786 responses were fully completed and valid. The target population for this Survey is students 
attending primary and secondary schools in Glen Eira, which includes individuals who reside outside the 
municipality. Therefore, while the student respondents do not reflect a representative sample of 20,562 
Glen Eira residents who are students at primary and secondary schools or students at all schools in 
Glen Eira, the large sample size provides statistically robust results at the 95% confidence level. 

There is solid participation across most year levels and the Grade 5, 6 and 4 cohorts are particularly 
large. Most schools chose not to involve their Year 11 and 12 cohorts in this Survey due to time 
constraints and work load. 

When asked ‘How would you describe yourself?’ just over 80% or 3,054 participants 
selected Australian. While most students selected Australian from the prescribed list of categories,  
6% (or 238) of students selected Asian descent, 5% (or 184) selected European descent and 1% 
(or 24) selected African.

The majority of students (74% or 2,741) reported that they live in a suburb postcode area that is 
located within the Glen Eira municipality. However, 26% live in a suburb postcode area located in 
neighbouring or other municipalities.

The majority of students (70%) speak English at home, however, around 30% do not. Students 
could nominate the language spoken at home and more than 65 languages were reported. Other than 
English, the top four languages most frequently reported are Greek (7% or 243 students), Mandarin (3% 
or 103 students), Russian (2% or 82 students), and Hebrew (2% or 79 students).

 

Grade/Year 
level G 3 G 4 G 5 G 6 Y 7 Y 8 Y 9 Y 10 Y 11 Y 12

Number 
of student 
participants

425 538 625 539 399 419 307 325 135 74
Total 
3,786
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Asian 6%

Greek 6%

European 5%

Mandarin 3%

African 5%

Russian 2%

Other 1%

Hebrew 2%

Australian 83%

Other 26%

Glen Eira 74%

English 70%



Glen Eira City Council
Corner Glen Eira and Hawthorn Roads, Caulfield

Mail address: PO Box 42
Caulfield South, 3162

Phone: (03) 9524 3333
Fax: (03) 9523 0339

mail@gleneira.vic.gov.au
www.gleneira.vic.gov.au

National Relay Service
If you are deaf, hearing-impaired, or speech-impaired, we ask that you  
call us via the National Relay Service and then ask for (03) 9524 3333.

Online: https://internet-relay.nrscall.gov.au
Teletypewriter (TTY): 13 36 77
Speak and Listen: 1300 555 727

Social media

What’s on in Glen Eira:  
www.facebook.com/GlenEiraCityCouncil

@cityofgleneira:  
www.instagram.com/cityofgleneira

Glen Eira arts, gallery and events:  
www.facebook.com/gleneiraarts

Glen Eira Libraries and Learning Centres:  
www.facebook.com/GlenEiraLibraries

Glen Eira Maternal and Child Health:  
www.facebook.com/GlenEiraMaternalandChildHealth

Glen Eira Sports and Aquatic Centre: 
www.facebook.com/GESAConline 
www.twitter.com/GESAConline

Glen Eira Youth Services: 
www.facebook.com/GlenEiraYouthServices   
www.instagram.com/gleneirayouthservices

Glen Eira sustainable living:  
www.facebook.com/sustainablelivinggleneira


