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Glen Eira mobility maps

This series of maps has been developed to assist 
people with disabilities or mobility difficulties to 
navigate our local community more easily. Nine 
maps have been developed for the main shopping 
strips in Glen Eira and contain useful information 
such as the location of accessible parking bays, 
toilets, bus and tram stops and pedestrian 
crossings.  

The maps can be downloaded from Glen Eira City 
Council’s website at: www.gleneira.vic.gov.au

For further information about the mobility maps contact 
Council’s metro access officer on 9524 3333. 

Getting around Glen Eira 

Trains
Glen Eira is well serviced by trains (Frankston and 
Pakenham lines), trams and buses. Public transport is 
increasingly accessible for people with disabilities, and 
all train stations in Glen Eira are wheelchair accessible.

Buses
Many of Melbourne’s bus services are wheelchair 
accessible. Bus companies will try to schedule a 
low-floor bus for you, provided adequate notice is 
given. 

Bus companies operating in Glen Eira include:
East Trans (routes 605, 623, 624, 625, 627)  
Ph: 8545 6000
Ventura (routes 701, 703, 767) Ph: 1300 836 8872 
Moorabbin Transit (route 822) Ph:  9585 0322
Transdev (route 220)  Ph: 9488 2100 

Trams
Tram routes 3, 5, 16, 64 and 67 service Glen Eira. 
Currently, these routes do not use low-floor trams and 
are not accessible to people using wheelchairs. 

For further information about accessible public 
transport or to plan your journey, visit 
www.ptv.vic.gov.au or contact1800 800 007. 
TTY facility is available by calling 03 9619 2727.

Taxis
Taxi ranks are located throughout Glen Eira and are 
identified on the mobility maps. 

Wheelchair accessible taxis can be booked through:
Black Cabs: 13 227 or 9277 3877 
Silver Top: 131 008 or SMS 0488 131 008

The multipurpose taxi scheme assists Victorians 
who are unable to use public transport because of 
a severe and permanent disability to access 
subsidised taxi transport. For further information 
visit www.taxi.vic.gov.au/passengers/mptp or 
contact1800 638 802 or 1800 555 677 (TTY).

Disclaimer
Glen Eira City Council has made every effort to ensure 
the accuracy of this information at the time of printing 
and cannot be held liable for changes to assets and 
services. Assets such as accessible toilets have not 
been audited for accessibility to AS1428.1 during the 
development of these maps. 

Please note: some toilets included in this map are 
located in private businesses and access may be 
limited to the opening hours of that business. Council 
is not responsible for the maintenance of these 
facilities or the provision of access to patrons. 
  
Glen Eira City Council
Corner Glen Eira and Hawthorn Roads, Caulfield
Mail address: PO Box 42 Caulfield South, 3162
Phone: (03) 9524 3333. Fax: (03) 9523 0339
mail@gleneira.vic.gov.au
www.gleneira.vic.gov.au
If you are deaf, hearing impaired, or speech impaired, 
we ask that you contact us via the National Relay 
Service and then ask for 03 9524 3333.

National Relay Service
Online: www.iprelay.com.au/call/index.aspx
Teletypewriter (TTY): 13 36 77
Speak and Listen: 1300 555 727


