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10. URGENT BUSINESS

11. ORDINARY BUSINESS

11.1 Requests for reports from Officers

11.2 Right of reply

11.3 Councillor questions

11.4 Public questions to Council

12. CONSIDERATION OF IN CAMERA ITEMS

under s89 (2)(d) “contractual” which relates to the awarding of the contract for 
Tender number 2015.040 Provision of Comprehensive Lift Maintenance and 
Servicing.

Number of tenders received Three (3)
Number of evaluation criteria tenders assessed 
against

Three (3)

Estimated contract value $255,000 over the life of 
the contract.

12.2 under s89 (2)(d) “contractual” which relates to the awarding of the contract for 
Tender number 2015.037  – Provision of Grade Separation Project 
Management and General Property Advice Services.

Number of tenders received Six (6)
Number of evaluation criteria tenders assessed 
against

Three (3)

Estimated contract value in excess of $350,000

12.3 under s89(2)(d) “contractual” which relates to the awarding of the contract for 
Tender number 2015.038 Provision of Automotive Panel Repair Services

Number of tenders received Two (2)
Number of evaluation criteria tenders assessed 
against

Three (3)

Estimated contract value $390,000 over five (5) 
years

12.4 under s89(2)(d) “contractual” which relates to the awarding of the contract for 
Tender number 2015.036  – Property Consultant - Provision of Road 
Discontinuance and General Property Advice Services as a result of 
invitations to tender

Number of tenders received Two (2)
Number of evaluation criteria tenders assessed 
against

Three (3)

Estimated contract value in excess of $600,000
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12.5 under s89(2)(d) “contractual” which relates to the awarding of the contract for 
Tender number 2016.005 Shoobra Road Stage 1 & 2 Drainage works, 
Elsternwick.

Number of tenders received Five (5)
Number of evaluation criteria tenders assessed 
against

Three (3)

Estimated contract value More than $850,000.00

12.6 under s89(2)(d) “contractual” which relates to the awarding of the contract for 
Tender number 2015.041 – Centenary Park Car Park Redevelopment, Brady 
Road Bentleigh East

Number of tenders received Five (5)
Number of evaluation criteria tenders assessed 
against

Three (3)

Estimated contract value $800,000

12.7 under s89(2)(d) “contractual” which relates to the awarding of the contract for 
Tender number 2015.039, Booran Road Reserve, Supply and Installation of 
two double Automated Toilets

Number of tenders received One (1)
Number of evaluation criteria tenders assessed 
against

One (1)

Estimated contract value $400,000

13. CLOSURE OF MEETING
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MINUTES of the ORDINARY MEETING OF THE
GLEN EIRA CITY COUNCIL held on TUESDAY, 30 JUNE 2015

The meeting opened at 7.30 pm in the presence of:

His Worship the Mayor, Councillor Jim Magee
Councillor Mary Delahunty
Councillor Margaret Esakoff
Councillor Jamie Hyams
Councillor Michael Lipshutz
Councillor Oscar Lobo
Councillor Karina Okotel
Councillor Neil Pilling
Councillor Thomas Sounness

1. ACKNOWLEDGEMENT

On behalf of Council the Mayor read the following acknowledgement.

In the spirit of respect Council acknowledges the people and elders of the Kulin 
Nation who have traditional connections and responsibilities for the land on which 
Council meets.

2. APOLOGIES - Nil

3. OATH OF OFFICE AND DISCLOSURES OF INTERESTS

The Chairperson reminded Councillors that we remain bound by their Oath of Office 
to undertake the duties of the office of Councillor in the best interests of the people 
of the municipal district of Glen Eira and to faithfully and impartially carry out the 
functions, powers, authorities and discretions vested in them under the Local 
Government Act or any other Act, to the best of their skill and judgement.

The Chairperson also reminded Councillors of the requirement for disclosure of 
conflicts of interest in relation to items listed for consideration on the Agenda, or 
which are considered at this meeting, in accordance with Sections 77 to 79 of the 
Local Government Act.

No Councillor disclosed any interest in any of the agenda items.
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4. CONFIRMATION OF MINUTES OF PREVIOUS COUNCIL MEETINGS

Copies of Minutes previously circulated.

Crs Hyams/Lipshutz

i. That the minutes of the Ordinary Council Meeting held on Tuesday, 9 
June 2015 be confirmed

ii. That the minutes of the Special Council Meeting held on Tuesday, 23 
June 2015 be confirmed

5. RECEPTION AND READING OF PETITIONS AND JOINT LETTERS – Nil

6. DOCUMENTS FOR SEALING – Nil

7. REPORTS BY DELEGATES APPOINTED BY COUNCIL TO VARIOUS 
ORGANISATIONS

Cr Sounness reported that as the Substitute delegate to the MAV, his attention has 
been drawn to the fact that former Glen Eira resident, Nikita Chawla, was killed in an 
act of domestic violence in Brunswick in January this year and that a vigil was held in 
her memory in the City of Moreland on 21June. “Nikita was a graduate of Monash 
University and performed at the closing ceremony of the Melbourne Commonwealth 
Games. Members of her immediate family are residents of Glen Eira. I would like to 
move that Council extends its condolences to the Chawla family on the tragic loss of 
Nikita, and that Council condemns all acts of family violence and supports the work of
many agencies to rid our community of this scourge”.

Cr Sounness/Hyams

That the report be received.

The Mayor asked all Councillors supporting the report to stand in their 
places.

The MOTION was put and CARRIED unanimously.
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8. REPORTS FROM COMMITTEES

a. Advisory Committees

i. Local Law Advisory Committee 18 May 2015
ii. Community Consultation Committee 27 May 2015

Crs Hyams/Lipshutz

That the minutes of the above Committees be received and noted.

That the recommendations of the Committees be adopted.

The MOTION was put and CARRIED unanimously.

b. Records of Assembly

i. Assembly of Councillors 2 June 2015
ii. Assembly of Councillors 9 June 2015 

Crs Lipshutz/Piling

That the Records of the above Assemblies be received and noted.

The MOTION was put and CARRIED unanimously.
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LOCAL LAWS ADVISORY COMMITTEE
MINUTES
18 May 2015, 6.30pm

Attendees

Committee Cr Michael Lipshutz (Chair)
Cr Jamie Hyams (Member)
Cr Karina Okotel (Member)
Cr Oscar Lobo

Council Staff Andrew Newton, CEO
Robyn Taft, Corporate Counsel

Apology Cr Neil Pilling

1. Welcome
Declaration of Conflict of Interests
∑ No conflicts of interest declared

2. Minutes of Last Meeting
The Minutes from the 9 April 2014 meeting had been received and noted at a Council meeting.

3. Local Law Review

The Chair had requested that councillors identify any elements of the Local Law for discussion. 
∑ Bond for astroturf installation: Committee considered this was already covered by Local Law 429 

(Damage, destruction or interference with Roads)
∑ Local Law 231:  Committee - no change required
∑ Local Law 314: Model aeroplanes/drones: Committee agreed to changes to include powered flying 

machines including drones.
∑ Local Law 315: use of stencils on footpaths: Committee considered this was already covered by Local 

Law.
∑ Local Law 317: Exemption for hard rubbish: this Local Law was only for building 

materials/developments and therefore did not include hard rubbish. No change required.
∑ Local Law 331: Filming permits: Committee was advised that new legislation had recently been 

introduced on filming. Corporate Counsel would provide advice on this new legislation and Cr 
Sounness’ requests and any changes needed to this Local Law.

∑ Local Law 332: Discharge into stormwater drains: the word “any substance” are sufficient.
∑ Local Law 420: Street numbering: no change required.
∑ Local Law 234(9): No change required.
∑ Local Law 235(1), (2) and (3): Divisions: Committee agreed to amendments following recent changes 

to the Local Government Act. 
∑ Local Law 523: No change required.
∑ Local Law 105: No change required to definition. Building work times are available on the EPA web 

site.
∑ Requirements for school fetes (food and liquor) are governed by State legislation
∑ Alcohol Free Zone: previously discussed by Local Law Committee: no change required
∑ Dogs: covered by State legislation
∑ Smoke free areas: covered by State legislation – Committee requested an update on current 

legislation.
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∑ Penalty Unit: already defined in Local Law 105 and referenced to State legislation (the amount 
changes annually)

∑ Local Law 316: requirements relating to shop awnings: Committee requested current Council policy 
on this to be provided.

∑ Local Law 326: no change required
∑ Local Law 405: no change required
∑ Local Law 418: Committee requested an update on current State legislation on smoke free areas.
∑ Local Law 420: no change required
∑ Local Law 504: no change required. State laws and VicRoads manage parking laws.
∑ Local Law 703: no change required.
∑ Council community leases and conditions of Use for sporting clubs are matters of policy, not Local 

Law: no action required.

Action: 
- Corporate Counsel to draft amendments to Local Laws 314, 331 and 235.
- Corporate Counsel to provide Committee with updated advice on State legislation on smoke free 

zones
- Corporate Counsel to provide Committee with Council policy on shop awnings

4. Next Meeting

Date to be advised

Meeting concluded at 7.35pm
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Minutes
Community Consultation Committee Meeting

27 May 2015

Purpose:
To make recommendations to Council  in relation to the ways in which Council consults with 
residents, ratepayers and other stakeholders in the community to ensure maximum 
participation, communication and value to the community.

Assembly of Councillors Record

1. Meeting commenced at 6:32pm

Present
Cr Jamie Hyams Chairperson
Cr Karina Okotel Arrived at 6:35pm
Cr Oscar Lobo Arrived at 6:45pm
Gregor Ptok Community representative
Rosemary McClean Community representative (left at 8:10pm)
Mark Helding Community representative
Peter Jones Director Community Services
Gaye Stewart Manager Community Development
John Fien Executive Director (Professor) Swinburne 

Leadership Institute (present for items 3 and 4)

Apologies
Cr Mary Delahunty 
Susan McKenna Community representative

2. Matters considered

i. Community engagement undertaken by Council between January – March 
2015.

ii. Presentation by John Fien, Executive Director and Professor, Swinburne 
Leadership Institute.

iii. Keeping participants informed of the outcome of community engagement 
activities.

iv. Term of appointment for community representatives.

3. Community engagement undertaken by Council between January – March 
2015 

The report on consultation undertaken between January and March 2015 utilised 
the framework of the Community Engagement Strategy and was organised around 
the drivers for engagement articulated in the Strategy: Strategic planning, Facilities 
management, Planning and environment, and Service delivery.

10



Committee noted the report and asked that future reports clearly identify:

(a) the media used for consultation, 
(b) the channels used to inform the community about the consultation,
(c) the number of respondents’ and
(d) aggregate data on consultations.

Action: In future quarterly reports to the Committee Officers are to
include media used, channels used to inform, number of 
respondents and aggregate data

Discussion occurred on what Council should consult on and whether new Council 
policies should be subject of community consultation.  The discussion was 
adjourned to a future meeting so that John Fien could begin.

4. Presentation by John Fien, Executive Director and Professor, Swinburne 
Leadership Institute

The Swinburne Leadership Institute is a joint university and benevolent funded 
research centre, founded in 2013. John discussed the Institutes work, societal 
expectations of leadership and approaches to consultation including:

- The institute’s commitment to engagement and advocacy with a focus on 
understanding leadership and how the practice of leadership can be enhanced. 

- Community engagement in the context of life in Australia. He linked concepts 
such as, power, political ideology, and media with the idea of a spectator society 
and peoples focus on personal needs and desires

- Using community to help solve intractable problems, building community 
expectations and capacity around engagement, looking at engagement as a 
continuum from communication - consultation - capacity building.

- The idea of capacity building linked to training people for participation. John 
discussed examples such as participatory budgeting and community grants 
decision making put to a plebiscite. John advised that he would send some 
articles that may be of interest to committee members.

The committee thanked John for his time in coming to talk with them.

Action: Articles from John are to be circulated to committee 
members when they are received by Officers

5. Keeping participants informed of the outcome of community engagement 
activities 

Action: This item was deferred for discussion at the next meeting 
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6. Term of appointment for community representatives 

The Terms of Reference for the Committee state that: ‘Council may appoint up to 
four community representatives following advertising and assessment against 
agreed criteria. Any such appointment is for two years’. 

The committee currently consists of three community members appointed in 
October 2013 (Gregor Ptok, Rosemary McClean and Mark Helding) and a new 
community representative appointed in March 2015 (Susan McKenna).  

Council has indicated that in 2016 it intends to commence a new planning process 
for the 2016 Community Plan.   It was agreed that it would be beneficial to confirm 
the appointment of the all community representatives until 1 October 2016. This will 
ensure that all term appointments expire at the same time and that the Committee 
can continue to plan for the 2016 Community Plan with minimal disruption.  

The Committee notes that: 

Rosemary McClean does not wish to seek an 
extension of her appointment to the Community 
Consultation Committee beyond her current term 
which ends October 2015.

Recommendation: The Committee recommend to Council that:

a) the term of appointment for the two remaining
community representatives, Gregor Ptok and 
Mark Helding is extended to 1 October 2016, and 

b) the term of appointment for the new community 
representative, Susan McKenna be to 1 October 
2016. 

Moved Cr Lobo Seconded Cr Okotel

Motion was passed unanimously

Next Meeting: Proposed August 19 at 6:30pm

Meeting closed at 8:20pm
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Assembly of Councillors

2 June 2015

Record under S 80 A (2)

Meeting commenced at 6.49PM

A. Present
Cr Jim Magee, Mayor Andrew Newton
Cr Mary Delahunty Peter Jones
Cr Jamie Hyams Peter Swabey
Cr Michael Lipshutz Peter Waite
Cr Oscar Lobo Ron Torres
Cr Karina Okotel Karoline Ware
Cr Neil Pilling Paul Burke
Cr Thomas Sounness

Apologies
Cr Margaret Esakoff

B. Matters considered.

(i) Council Papers for the 9 June 2015 Council Meeting comprising 
twenty three officer reports together with standing items on the Agenda.

(a) Agenda Item 9 – Table of Contents.

(b) Agenda Item 9.1 - Metropolitan Planning Levy.

(c) Agenda Item 9.2 - 53 Magnolia Road - PAO Amendment.

(d) Agenda Item 9.3 - 15 Bent Street Bentleigh.

(e) Agenda Item 9.4 - 40 Mavho Street Bentleigh.

(f) Agenda Item 9.5 - 30-32 Ames Avenue Carnegie.

(g) Agenda Item 9.6 - 1 Wahgoo Road, Carnegie – Heritage Overlay 
Amendment.

7.24PM Cr Delahunty left the briefing room.
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7.36PM Cr Delahunty returned to the briefing room.

(h) Agenda Item 9.7 - 36 Brewer Road Bentleigh.

(i) Agenda Item 9.8 - 345 Hawthorn Road Caulfield.

(j) Agenda Item 9.9 - 136-138 & 140-146 Glen Eira Road, Elsternwick -
Planning Scheme Amendment C139.

(k) Agenda Item 9.10 - Bentleigh Special Rate - Submissions.

(l) Agenda Item 9.11 - Submissions on Proposed Budget 2015-16 and 
Council Plan.

(m) Agenda Item 9.12 - 277A Bambra Road, Caulfield South Scoreboard 
(Council owned land).

(n) Agenda Item 9.13 - VCAT Watch June 2015.

(o) Agenda Item 9.14 - Telecommunication Facilities.

(p) Agenda Item 9.15 - Indian Myna Bird Control Program.

(q) Agenda Item 9.16 - Foundation For Youth Excellence Committee 
Grant Applications.

(r) Agenda Item 9.17 - Creation of Easement – Land Abutting 34 Daley 
Street Mckinnon.

(s) Agenda Item 9.18 - Revisions to the Charter of Council’s Audit 
Committee.

(t) Agenda Item 11.1 – Request for Reports – Cr Pilling, Booran Park, 
Indigenous recognition.

(u) Agenda Item 11.1 – Request for Reports – Cr Lipshutz, electronic Rate 
Notices.

(v) Agenda Item 11.1 – Request for Reports – Cr Okotel, Library 
computers.
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(w) Agenda Item 11.1 – Request for Reports – Cr Okotel, Rate Notice pie 
chart.

(x) Agenda Item 11.1 – Request for Reports – Cr Delahunty, 
Reconciliation Action Plan.

(y) Agenda Item 11.1 – Request for Reports – Cr Delahunty, planning 
zone in an area of Elsternwick.

(z) Agenda Item 12.3 - under s89 (2)(d) “contractual” which relates to the 
awarding of the contract for Tender Number 2015.026 - Mystery 
shopping program for GESAC.

(ii) Records of Assembly.

(a) Cr Delahunty – 12 May 2015, return of Cr Sounness.

(b) Cr Hyams – 12 May and 19 May 2015, pavilion in Centenary Park.

(c) Cr Hyams 19 May 2015, correct Minute B(m).

(iii) General Business raised by Councillors.

(a) Cr Pilling – update on completion of Duncan Mackinnon pavilion.

(b) Cr Sounness – previous information on the flower seller in Caulfield 
Park.

(c) Cr Lobo – 12 May 2015 Record of Assembly.

(d) Cr Lobo – Councillor requests.

(e) Cr Lobo – has a reply been received from Planning Minister Wynne.

(f) Cr Lobo – payment of Rates at libraries.

(g) Cr Lobo – flooding in Schultz Street.

(h) Cr Lobo – include a smoking ceremony in Citizenship ceremonies.
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(i) Cr Lobo – Residents of Daphne Street are calling him.

(j) Cr Lobo – There are restaurants where the toilet is accessed through 
the kitchen.

(k) Cr Delahunty – Residential Parking Permits.

(l) Cr Delahunty – MRC VCAT appeal in relation to the MRC application 
to operate an outdoor cinema at the Caulfield Racecourse.

(m) Cr Delahunty – Eskdale/Fitzgibbon speed hump. Can it be redesigned.

(n) Cr Delahunty – details of planning controls on the CSIRO site in 
Bayside.

(o) Cr Hyams – Community Satisfaction Survey.

(p) Cr Hyams – increase in the amounts of garbage being collected.

(q) Cr Hyams – ALGA, information on Federal Government grants.

(r) Cr Lipshutz – removal of the Amphitheatre in Caulfield Park.

(s) Cr Lipshutz – alleged damage to a residents front fence by a street 
tree.

(t) Cr Okotel – updated information on the Fire Services Levy.

Fin 8.38PM
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Council Pre-Meeting

9 June 2015

Record under S 80 A (2)

Meeting commenced at 6.48PM

A. Present

Cr Mary Delahunty Andrew Newton, CEO
Cr Margaret Esakoff Peter Jones
Cr Jamie Hyams Peter Waite
Cr Michael Lipshutz Ron Torres
Cr Oscar Lobo Peter Swabey
Cr Karina Okotel Paul Burke Cr 
Neil Pilling
Cr Thomas Sounness

Cr Delahunty assumed the Chair.

Apologies
Cr Jim Magee, Mayor

B. Matters considered.

(i) Council Papers for 9 June 2015 consisting of twenty four Officer reports 
together with standing items on the Agenda.

(a) Agenda Item 9.1 - Metropolitan Planning Levy.

(b) Agenda Item 9.4 - 40 Mavho Street Bentleigh.

(c) Agenda Item 9.5 - 30-32 Ames Avenue Carnegie.

(d) Agenda Item 9.6 - 1 Wahgoo Road, Carnegie – Heritage Overlay 
Amendment.

DECLARATIONS OF INTEREST

Cr Delahunty declared a Conflict of Interest in this item.

6.53PM Cr Delahunty left the room.
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Cr Pilling assumed the Chair.

6.56PM Cr Esakoff left the room.

7.04PM Cr Delahunty and Cr Esakoff returned to the room and Cr Delahunty 
resumed the Chair.

(e) Agenda Item 9.10 - Bentleigh Special Rate – Submissions.

(f) Agenda Item 9.11 - Submissions on Proposed Budget 2015-16 and 
Council Plan.

(g) Agenda Item 9.14 - Telecommunication Facilities.

(h) Agenda Item 9.15  - Indian Myna Bird Control Program.

(i) Agenda Item 11.1 – Request for a Reports.

(j) Agenda Item 12.3 - under s89 (2)(d) “contractual” which relates to the 
awarding of the contract for Tender Number 2015.026 - Mystery 
shopping program for GESAC.

(k) Agenda Item 8(a) – Minutes of the Audit Committee.

7.26PM Cr Esakoff left the room.

Fin 7.27PM
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9. PRESENTATION OF OFFICERS REPORTS

9.1 132 Hawthorn Road, Caulfield North
9.2 5-7 Nepean Highway, Elsternwick
9.3 233-239 Nepean Highway, Gardenvale
9.4 101-113 (Odd) Grange Road, Glen Huntly & 118 Grange Road, Carnegie 2-4 

Watson Grove, Glen Huntly
9.5 Eskdale Fitzgibbon Road Closure
9.6 Better Apartments Discussion Paper
9.7 Council Alliance for a Sustainable Built Environment 
9.8 VCAT Watch – June 2015
9.9 Complaint Handling
9.10 Services for Youth (Including Schools TAFE and Local Learning and 

Employment Networks)
9.11 Rates Notices by email
9.12 Financial Report May 2015
9.13 Annual Report Awards 

PROCEDURAL MOTION

Crs Lipshutz/Delahunty

That Agenda Item 9.13 be heard as the first Item of business at this meeting.

The MOTION was put and CARRIED unanimously.
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Item 9.13

ANNUAL REPORT AWARDS 
Enquiries: Chief Executive Officer

1. Purpose

To report Awards accorded to Glen Eira’s most recent Annual Report.

2. Community Plan

Governance

3. Accountability

Annual Reports reveal a lot about an organisation’s values and culture:

∑ how it reports against its Plan, 
∑ what it discloses, 
∑ how it handles not only successes but disappointments and challenges.

The Annual Report is the final chapter in each year's work.  It draws on the efforts of 
the whole organisation and accounts for our work to our Community.

4. Australasian Reporting Awards

The Australasian Reporting Awards assesses annual reports from multi-nationals, 
businesses, Federal and State government agencies and Not-for-Profits as well as 
local governments across Australia and New Zealand.

On 19 June the ARA announced its 2015 Awards.

Glen Eira was awarded a Gold Award. Other organisations to be awarded Gold 
included

∑ BHP Billiton
∑ CSIRO
∑ Indigenous Business Australia
∑ Sydney Opera House.

Special Awards

There were seven categories of Special Awards with thirty-seven Finalists.  Glen Eira 
was the only Victorian Council represented in the Finals.

Governance

The Special Award for Governance Reporting went to:
• Private sector: BHP Billiton
• Public sector: Glen Eira City Council.

A Media Release from the Governance Institute is attached.
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Item 9.13 (cont’d)

Sustainability

The Special Award for Sustainability Reporting went to:
• Private sector: AGL Energy
• Public sector: Glen Eira City Council.

Communication

Glen Eira was a Runner-Up in this award, won by Plant and Food Research (New 
Zealand).

Report of the Year

Glen Eira was also one of six Finalists for the overall Report of the Year (Public 
Sector) which was won by the CSIRO.

5. Recommendation

That the Awards for Glen Eira’s 2013-14 Annual Report be received.

Crs Lipshutz/Delahunty

That the recommendation in the report be adopted.

The MOTION was put and CARRIED unanimously.
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Item 9.1

132 Hawthorn Road CAULFIELD NORTH  
APPLICATION NO. GE/PP-27884/2015

File No: GE/PP-27884/2015
Enquiries: Karoline Ware

Manager Statutory Planning
COMMERCIAL 1 ZONE

APPLICATION SUMMARY

PROPOSAL A four storey building containing a shop and two dwellings
RECOMMENDATION Notice of Decision to Grant a Permit
KEY ISSUES ∑ Streetscape

∑ Car parking and access
∑ Amenity impacts 

MUNICIPAL STRATEGIC 
STATEMENT

Housing Diversity Area (Caulfield Park Neighbourhood 
Centre)

APPLICANT Rimma Belkin
PLANNING SCHEME 
CONTROLS

∑ Commercial 1 Zone 

EXISTING LAND USE Single storey shop, car spaces and common property area 
PUBLIC NOTICE ∑ 16 properties notified

∑ 30 notices sent (owners and occupiers)
∑ 1 sign erected on site
∑ 3 objections received

Application fee payable
(fee increased by the State 
Government in 2009)

$815.00

Subject site

Balaclava Road

St 
Aloysius 
Primary 
School

Caulfield Park

Hawthorn 
Road

Hawthorn 
Avenue
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Item 9.1 (cont’d)

1. Community Plan

∑ Town Planning and Development: to manage the rate and extent of change to 
the built environment consistent with State and Local Planning Policies to 
achieve a diversity of housing as sympathetic as possible to neighbourhood 
character.

2. Recommendation

That Council:

∑ Issues a Notice of Decision to Grant a Permit for Application No. GE/PP-
27884/2015 allowing the construction of a four storey building (containing a shop 
and two dwellings) and associated works on common property including car 
parking and waiver of loading bay requirements in accordance with the conditions 
contained in the Appendix.

3. Applicable Policies and Codes

State Government
∑ Plan Melbourne

Glen Eira City Council
∑ Municipal Strategic Statement – Adopted by Council on 17th May 1999 and 

approved by the Minister on 5th August 1999.

∑ Housing Diversity Policy – Adopted by Council on 18th October 2003, approved 
by the Minister on 28th October 2004

4. Reasons For Recommendation

In recommending that Council determines to approve the proposal, consideration 
has been given to: 

∑ All written objections and matters raised at the planning conference
∑ Council’s MSS

The key issues influencing the recommendation are as follows: 

Height and scale

The site is located within a Commercial 1 Zone. Given the commercial context, it is 
considered that a four storey building is acceptable on the site. The proposal has 
been designed so it reads as a three storey building from the street with the upper 
level setback 3.6m from the street to improve the appearance of the building. 

It is considered that a three storey podium presenting to Hawthorn Road is an 
acceptable response to the streetscape. 

The architectural style of the proposal is considered acceptable as the façade 
incorporates a reasonable level of visual interest through articulation of the 
elevations using a verandah above the pavement and balconies. Conditions are 
recommended to modify materials to achieve a better streetscape outcome. 
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Item 9.1 (cont’d)

Amenity impacts to neighbouring properties

The most sensitive interface is to the west (at the rear) where there is a single 
dwelling (which is also within the Commercial 1 Zone). Part of the title boundaries of 
the subject site appear to extend into this existing dwelling but the proposal will not 
encroach into the dwelling in any way. 

The building envelopes of the ground and first floor are setback 3.8m from the rear 
(western) boundary, with the second and third floors setback 5.5m. Setbacks 
proposed are considered to be reasonable and will ensure there is no unreasonable 
bulk created to the dwelling at the rear. 

There will be additional shadows cast to the properties to the south and west, 
however overshadowing complies with Rescode standards and is considered 
acceptable. 

Internal amenity

All habitable rooms have windows which will provide for ample light and ventilation. 
The dwellings have balconies of 8 square metres which face east and west (as well 
as smaller additional balconies). 

The proposed shop will have a floor area of 24sqm which is quite limited, however 
given the narrow width of the site and need for pedestrian access to the dwellings 
from Hawthorn Road; this is considered to be a reasonable outcome. It is noted the 
current shop (which is used as a locksmith) has a similar sized area for customers. 

Single 
dwelling

Subject site

Common 
parking area
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Car Parking and Access

A total of four car parking spaces are proposed at the rear, accessed from the 
laneway. A car stacker system has been proposed with car parking rates as follows:
∑ 2 car spaces for Unit 1 (which contains four bedrooms)
∑ 1 car space for Unit 2 (which contains two bedrooms)
∑ 1 car space for the shop

The number of car spaces provided complies with State Government Guidelines. 

Council’s Traffic Engineering Department has reviewed the proposal and considers 
that the number of car spaces, layout and design is satisfactory, subject to 
conditions. 

Residents of the dwellings would not be issued Residential Parking Permits 
(including visitor parking permits).

Buildings and works in Common Property 

The car stacker is to be constructed on the part lot which is linked to the subject site; 
however works are proposed within common property including paving to access the 
car stacker, removal of a Eucalypt tree and construction of pedestrian steps to the 
side of the building. 

The proposed works in common property (including removal of the tree) are 
considered reasonable and will improve access into and around the subject site. 
Whilst the Owners Cooperation were notified of the proposal, their consent is not 
required as part of the Town Planning process. 

Management Plan Requirements

A Construction Management Plan, Waste Management Plan and Car Stacker 
Management Plan are required.  Conditions have been included in the Appendix 
outlining these requirements. 
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APPENDIX
ADDRESS:  132 Hawthorn Road, Caulfield North 
APPLICATION NO:  GE/PP-27884/2015

1. Proposal

Features of the proposal include:

∑ Demolition of the existing buildings 
∑ Construction of a four storey building comprising a ground floor shop and two 

dwellings above
∑ Maximum building height of 12.6m (excluding lift overrun)
∑ Car stacker unit at the rear, accessed from laneway at the rear comprising of four 

car spaces (one for the shop, two for the four bedroom dwelling at Unit 1 and one 
for the two bedroom dwelling at Unit 2)

∑ Buildings and works on common property including construction of a paved area 
for access to car stacker, removal of a Eucalypt tree and construction of 
pedestrian steps to the side of the building 

2. Public Notice

∑ 16 properties notified
∑ 30 notices sent (owners and occupiers)
∑ 1 sign erected on site
∑ 3 objections received

The objectors’ concerns are summarised as follows:
∑ Waste/rubbish issues
∑ Impact on development potential to adjoining properties
∑ Works in common property/owners corporation issues
∑ Removal of the tree
∑ Noise 
∑ Vehicular access
∑ Overshadowing 
∑ Overlooking/privacy issues 

3. Referrals

The application has been referred to various departments and individuals within 
Council for advice on particular issues.  The following is a summary of relevant 
advice:

Transport Planning

∑ Adequate number of parking spaces proposed.
∑ Car stacker model on the plans is not supported due to access issues. Car 

stacker model Klaus 2062 (or another stacker with identical specifications) to be 
used. 

∑ Application to waive the loading bay requirement is supported. 
∑ Disabled car parking requirements to be determined by the relevant building 

surveyor. 
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Landscape Assessment Officer 

∑ The arborists report submitted has been reviewed and it is agreed that the tree in 
question should be removed. The trees sited on the neighbouring property are 
unlikely to be impacted by the current application and do not require any tree 
protection works. 

Building Surveyor 

∑ Proposed canopy over entrance (if new) is to be setback not less than 750mm 
from kerb and 3.0m above the level of the footpath. 

4. Planning Conference

The Conference, chaired by Cr Magee provided a forum where all interested parties 
could elaborate on their respective views.  Objectors mainly emphasised their 
original reasons for objection.  It is considered that the main town planning issues 
arising from the discussions were:

∑ Waste
∑ Removal of tree from common property
∑ Noise and security impacts
∑ Impact on future development of adjoining properties
∑ Overlooking 

Undertakings by the Applicant

The applicant advised they would have no objection to the removal of glass bricks 
from the southern elevation (to allow for equitable development opportunities to the 
adjoining property) and would provide a Waste Management Plan as a condition of 
permit (should one issue). 

5. Conditions 

1. Before the commencement of the development, amended plans to the 
satisfaction of the Responsible Authority must be submitted to, and approved by, 
the Responsible Authority.  The plans must be drawn to scale with dimensions 
and must generally accord with the plans submitted with the application 
(identified as TP5-TP7 job number 5059 dated 9/4/15 drawn by Belco Design 
and Town Planning) but modified to show:

Design

(a) Casement (or similar) windows to be used to the first floor windows on the 
eastern elevation;

(b) The first and second floor of the façade (eastern elevation) to be 
constructed of brickwork/masonry. The specifications/colour must be to the 
satisfaction of the Responsible Authority; 

(c) A schedule of construction materials, external finishes and colours 
(incorporating samples) must be submitted to, and approved by, the 
Responsible Authority.  When approved, the schedule will be endorsed 
and will form part of the permit;

(d) Deletion of glass bricks to second floor southern elevation; 
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Car Parking

(e) The car stacker model used to be the Klaus 2062 (or alternative stacker with 
identical specifications) to the satisfaction of the Responsible Authority;

(f) Written approval to be provided from a suitably qualified Building Surveyor the 
shop car space is not required to meet disability specifications. If this cannot 
be provided the shop car space must be redesigned accordingly to meet 
disability specifications. Any consequential modifications to the car parking 
must be to the satisfaction of the Responsible Authority; 

When approved, the plans will be endorsed and will then form part of this Permit.

2. This Planning Permit represents the Planning approval for the development of the 
land. This Planning Permit does not represent the approval of the Owners 
Cooperation or Body Cooperate. Separate approval may be required from these 
entities prior to the commencement of buildings and works.  It is the duty of the permit 
holder to acquaint themselves, and comply, with all other relevant legal obligations 
and to obtain other required permits, consents or approvals.

3. This Permit will expire if:

∑ The development does not start within two (2) years from the date of this Permit; 
or

∑ The development is not completed within four (4) years of the date of this Permit.

The Responsible Authority may extend the time referred to if a request is made in 
writing before this Permit expires or within six (6) months after the expiry date if the 
use/development has not commenced.

If the development has commenced, the Responsible Authority may extend the time 
referred to if a request is made in writing within twelve (12) months of the expiry date.

4. Disabled access to the building must be provided to the satisfaction of the 
Responsible Authority.

All work carried out to provide disabled access must be constructed in accordance 
with Australian Standards Design for Access and Mobility:-AS1428.1-2001, AS1428.2-
1992, AS1428.3-1992 and AS1428.4-2002.

5. No plant, equipment, services or architectural features other than those shown on the 
endorsed plans are permitted above the roof level of the building/s without the prior 
written consent of the Responsible Authority.

6. Adequate provision must be made for the storage and collection of garbage, bottles 
and other solid wastes in bins or receptacles, to the satisfaction of the Responsible 
Authority.

All bins and receptacles used for the storage and collection of garbage, bottles and 
other solid wastes must be kept in a storage area screened from view, to the 
satisfaction of the Responsible Authority.

All bins and receptacles must be maintained in a clean and tidy condition and free 
from offensive odour, to the satisfaction of the Responsible Authority. 
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7. Provision must be made on the site for letter boxes and receptacles for newspapers to 
the satisfaction of the Responsible Authority.

8. Prior to the occupation of the development, the walls on the boundary of adjoining 
properties/common property areas must be cleaned and finished in a manner to the 
satisfaction of the Responsible Authority. Painted or bagged walls must be finished to 
a uniform standard and unpainted or unrendered walls must have all excess mortar 
removed.

9. The Permit holder must ensure that all dwellings within the development are protected 
from noise associated with any on-site mechanical plant equipment, consistent with 
the requirements of the State Environment Protection Policy N-1.

10. The permit holder must ensure that internal noise levels of the sleeping areas of the 
proposed dwellings must comply with AS/NZS 2107:2000.

11. The permit holder must ensure that dividing walls and floors between dwellings are 
constructed to limit noise transmission to 45 STC (Sound Transmission Class) in 
accordance with Part F(5) of the Building Code of Australia.

12. Prior to the occupation of the approved development, the owner/permit holder must 
prepare and have approved in writing by the Responsible Authority a Waste 
Management Plan (WMP) for the site with respect to the collection and disposal of 
waste and recyclables associated with the proposed uses on the site to the 
satisfaction of the Responsible Authority. The WMP must provide for the following:

(a) The collection of waste associated with the uses on the land, including the 
provision of bulk waste collection bins or approved alternative, recycling bins, 
the storage of other refuse and solid wastes in bins or receptacles within 
suitable screened and accessible areas to the satisfaction of the Responsible 
Authority. Commercial waste bins being placed or allowed to remain not in 
view of the public, and receptacles not emitting any adverse odours.

(b) Designation of methods of collection including the need to provide for 
private services or utilisation of council services.  If private collection is used, 
this method must incorporate recycling services and must comply with the 
relevant EPA noise guideline relating to the time of collection.

(c)Appropriate areas of bin storage on site and areas of waste bin storage on 
collection days.

(d)Details for best practice waste management once operating.

Once approved the WMP will be endorsed to form part of this permit and must be 
complied with to the satisfaction of the Responsible Authority and must not be varied 
except with the written approval of the Responsible Authority.

13. Prior to the commencement of any site works including demolition and excavation, the 
owner must submit a Construction Management Plan to the Responsible Authority for 
approval. No works including demolition and excavation are permitted to occur until 
the Plan has been approved in writing by the Responsible Authority. Once approved, 
the Construction Management Plan will be endorsed to form part of this permit and 
must be implemented to the satisfaction of the Responsible Authority. The Plan must 
be to the satisfaction of the Responsible Authority and must provide details of the 
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following:

(a) Delivery and unloading points and expected frequency;

(b) A liaison officer for contact by owners / residents and the Responsible 
Authority in the event of relevant queries or problems experienced;

(c) An outline of requests to occupy public footpaths or roads, or anticipated 
disruptions to local services;

(d) Any requirements outlined within this permit as required by the relevant 
referral authorities;

(e) Hours for construction activity in accordance with any other condition of this 
permit;

(f) Measures to control noise, dust, water and sediment laden runoff;

(g) Measures to ensure that sub-contractors/tradespersons operating on the 
site are aware of the contents of the Construction Management Plan;

(h) Any construction lighting to be baffled to minimise intrusion on adjoining 
lots.

14. No plant, equipment, services and substations other than those shown on the 
endorsed plans are permitted without the prior written consent of the Responsible 
Authority 

15. Areas set aside for the parking of vehicles and access lanes as shown on the 
endorsed plan(s) must be:

(a) Constructed;

(b) Properly formed to such levels that they can be used in accordance with the 
plans;

(c) Surfaced with an all-weather sealcoat;

(d) Drained;

to the satisfaction of the Responsible Authority.

Car spaces, access lanes and driveways shown on the endorsed plans must not be 
used for any other purpose.

16. The surface of the car park area must be treated to the satisfaction of the Responsible 
Authority to prevent dust causing a loss of amenity to the neighbourhood.

17. The car parking allocation for the approved development must be:

· Not less than one (1) car space per one or two bedroom dwelling;

· Not less than two (2) car spaces per three (3) or more bedroom dwelling;

· One (1) car space for the shop. 
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18. The areas set aside for car parking, shown on the endorsed plans, must be made 
available for use free of tenants of the dwellings and shops at all times and must not be 
used for any other purpose

19. The mechanical car stackers must be maintained by the Owner’s Corporation in a good 
working order and be permanently available for the parking of vehicles in accordance 
with their purpose to the satisfaction of the Responsible Authority. Should no Owner’s 
Corporation be established, then the lot owner must bear responsibility for ongoing 
maintenance of the car stacker.

Prior to the occupation of the approved development, the owner/permit holder must 
prepare and have approved in writing by the Responsible Authority, a car stacker 
system management plan including but not limited to the following:

(a) Allocation of car spaces according to vehicle size and type;

(b) Ongoing maintenance of the car stacker system;

(c) Instructions to owners/occupiers about the operation of the car stacker 
system; and

(d) Communicating to prospective residents about the availability of car stacker 
spaces and sizes.

Once approved this document must be complied with to the satisfaction of the 
Responsible Authority and must not be varied except with the written approval of the 
Responsible Authority.

20. During the construction of the buildings and works allowed by this permit, the 
laneway(s) adjacent to the subject land must be kept free of parked or standing 
vehicles or any other obstruction, including building materials, equipment etc. so as 
to maintain free vehicular passage to abutting benefiting properties at all times, 
unless with the written consent of the Responsible Authority. 

21. The permit holder must inform all purchasers about this planning permit, particularly 
drawing attention to Note C.

22. Prior to the occupation of the approved development, a permanent sign must be 
erected by the applicable planning permit holder in a prominent position in the foyer 
stating that “Residents of this development will not be issued Residential Parking 
Permits (including visitor parking permits)”. The sign must measure approximately 0.2 
square metres in area, to the satisfaction of the Responsible Authority.

Notes;

A. The amendments specified in Condition 1 of this Permit and any additional 
modifications which are “necessary or consequential” are those that will be assessed 
by Council when plans are lodged to satisfy that condition.  Any “necessary or 
consequential” amendments, in addition to those required by this condition, should be 
specifically brought to the attention of Council for assessment.

If other modifications are proposed, they must be identified and be of a nature that an 
application for amendment of permit may be lodged under Section 72 of the Planning 
and Environment Act 1987. An amendment application is subject to the procedures 
set out in Section 73 of the Planning and Environment Act 198
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B. This Planning Permit represents the Planning approval for the use and/or 
development of the land.  This Planning Permit does not represent the approval of 
other departments of Glen Eira City Council or other statutory authorities. Such 
approvals may be required and may be assessed on different criteria from that 
adopted for the approval of this Planning Permit.

C. Residents of the dwellings allowed under this permit will not be issued Residential 
Parking Permits (including visitor parking permits)

D. Any failure to comply with the conditions of this permit may result in action being taken 
to have an Enforcement Order made against some or all persons having an interest in 
the land and may result in legal action or the cancellation of this permit by the 
Victorian Civil and Administrative Tribunal.

E. Nothing in the grant of this permit should be construed as granting any permission 
other than planning permission for the purpose described.  It is the duty of the permit 
holder to acquaint themselves, and comply, with all other relevant legal obligations 
(including any obligation in relation to restrictive covenants and easements affecting 
the site) and to obtain other required permits, consents or approvals.

F. The proposed development abuts a Right of Way that was constructed for commercial 
purposes. Commercial uses still utilise the Right of Way therefore residents of the 
development should not expect the same access opportunities as a typical local 
street. 

G. The permit holder/applicant/owner must provide a copy of the Planning Permit to any 
appointed Building Surveyor. It is the responsibility of the permit 
holder/applicant/owner and the Building Surveyor to ensure that the development 
approved by this Permit is consistent with any Building Permit approved and that all 
works are consistent with the endorsed plans approved under this Planning Permit.

Crs Hyams/Delahunty

That the recommendation in the report be adopted but with the following 
additional Condition 1(g) which reads as follows:

Landscaping

(g) The provision of replacement tree planting/landscaping within the 
common property area to the satisfaction of the Responsible 
Authority.

The MOTION was put and CARRIED unanimously.
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5-7 Nepean Hwy ELSTERNWICK 
APPLICATION NO. GE-PP-27786/2015

File No: GE/PP-27786/2015
Enquiries: Karoline Ware

Manager Statutory Planning 

APPLICATION SUMMARY

PROPOSAL A part four and part five storey building comprising 53 
dwellings above basement car parking

RECOMMENDATION Notice of Decision to Grant a Permit subject to conditions 
requiring increased setbacks from the front boundary and 
the existing tree on the neighbouring property

KEY ISSUES ∑ Setbacks
∑ Basement and landscaping opportunities
∑ Internal amenity
∑ Car parking and traffic

MUNICIPAL STRATEGIC 
STATEMENT

Urban Villages Policy (Elsternwick Urban Village)

APPLICANT Vantage Point Projects Pty Ltd
PLANNING SCHEME 
CONTROLS

∑ Residential Growth Zone – Schedule 1

EXISTING LAND USE Residential (single dwelling contained on each lot)
PUBLIC NOTICE ∑ 24 properties notified

∑ 108 notices sent (owners and occupiers)
∑ 2 signs erected on site
∑ 3 objections received

Application fee payable
(fee increased by the State 
Government in 2009)

$ 8064

Subject site

Nepean Highway

Ross Street

Glen Huntly Road
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1. Community Plan

∑ Town Planning and Development: to manage the rate and extent of change to the 
built environment consistent with State and Local Planning Policies to achieve a 
diversity of housing as sympathetic as possible to neighbourhood character.

2. Recommendation

That Council:

∑ Issues a Notice of Decision to Grant a Permit for ‘Construction of a part four and 
part five storey building comprising up to 53 dwellings above basement car 
parking and alteration of access to a Road Zone Category 1’ for Application No. 
GE-PP-27786/2015 in accordance with the conditions contained in the 
Appendix.

3. Applicable Policies and Codes

State Government

∑ Plan Melbourne
∑ Guidelines for Higher Density Residential Development (State Government)
∑ Rescode 

Glen Eira City Council

∑ Municipal Strategic Statement – Adopted by Council on 17th May 1999 and 
approved by the Minister on 5th August 1999.

∑ Urban Villages Policy

4. Reasons For Recommendation

In recommending that Council determines to approve the proposal, consideration 
has been given to: 

∑ All written objections and matters raised at the Planning Conference
∑ State and Local Planning policies including Council’s MSS
∑ Guidelines for Higher Density Residential Development (State Government)
∑ Urban Villages Policy
∑ ResCode

The key issues influencing the recommendation are as follows: 

Urban Villages Policy and Zoning

The subject site is within the Residential Growth Zone. The properties to the north-
east and north-west (including the McDonald’s restaurant site) are located within a 
Commercial 1 Zone. Properties to the south-east fronting Nepean Highway and 
within Ross Street are also located within the Residential Growth Zone. The site is 
well located to transport, services and infrastructure on Glen Huntly Road. 

A development of this nature is considered an acceptable response to policy, zoning, 
the site context and neighbourhood character as envisaged by policy.
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The subject land comprises 2 lots. Consolidation of these lots offers the opportunity 
for more efficient development in terms of car parking, setbacks and landscaping 
opportunities.

The Residential Growth Zone has a mandatory maximum building height of 13.5m. A 
residential building may exceed this height to no more than 14.5m but only if there is 
a slope to the land of more than 2.5 degrees.  The site has a slope of approx. 4.3
degrees and the building does not exceed a maximum height of 14.5m at any point 
on the site. The overall height of the development is considered acceptable in this 
context noting the frontage to a major road (Nepean Highway) and commercial 
properties to the north and west.

Design of the building

The design of the building through its use of alternate materials and treatments
breaks in the building length, and graduation of height is considered acceptable.

The design incorporates a strong 4 storey podium form to Nepean Highway and the
food and drink premises (McDonald’s restaurant) to the north-west. This responds to 
these non-sensitive abuttals by focusing the built form away from the more sensitive 
areas of private open space to the south-east. The upper level is well recessed so 
that the building appears as a 4 storey building.

The architectural style including colours, finishes, materials, balustrade details, 
building/roof form, window placement and contemporary design are considered 
appropriate for this context and abuttal to Nepean Highway.

Subject site

Road Zone Category 1

Commercial 1 Zone

Residential Growth 
Zone Schedule 1

Bayside City Council
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Rescode

The development has front setbacks to Nepean Highway which do not meet 
Rescode which results in the building sitting forward of the lower scale buildings on 
the adjoining residential properties fronting Nepean Highway. It is considered that 
greater setbacks are required to improve views of the building from public vantage 
points within the McDonald’s site and along Nepean Highway. 

In terms of rear setbacks the ground and Level 1 abut the laneway with upper levels 
recessed with a setback of 2.9 metres to improve views from within Ross Street.

The development has been designed to prevent unreasonable overlooking of 
neighbouring private open space to the south east. Upper levels windows and 
balconies have obscure glass or privacy screens up to 1.7m above floor level in 
accordance with Rescode.

The submitted shadow diagrams demonstrate that the building has been designed 
with adequate setbacks to ensure there is no additional shadows cast to the
residential properties to the south-east. This has been achieved by providing a large 
central ‘cut-out’ within the building directly opposites the sensitive areas of private 
open space. Accordingly, the development meets the relevant Rescode Standard.

Basement and landscape opportunities

The size and extent of the basement limits opportunities for tree planting therefore 
additional setbacks are required.

There is a tree on the adjoining property to the north-west (located at the end of the 
McDonald’s drive-thru lane) which has potential to be affected by the development.
In order to comply with the Australian Standard the basement must be setback at 
least 3.3 metres in the area of this tree.  These changes may result in the loss of 
dwellings and can be managed by permit conditions requiring the building envelope 
to be modified accordingly or an alternate arrangement to Council’s satisfaction.

Internal amenity

Nine (9) out of fifty-three (53) dwellings have a bedroom relying on borrowed light. 
These are all one bedroom dwellings, which have shallow living areas which brings 
the bedroom closer to the light source. This is considered a reasonable outcome in a 
development of this nature which provides a mix of dwellings types and layouts.

The number of dwellings which have directly south facing private open space has 
been minimised. South facing dwellings at ground floor are provided with deep areas 
of private open space with setbacks at the upper levels to maximise sunlight.

Conditions will require acoustic measures incorporated into the design of the 
development to protect residents from noise emanating from Nepean Highway, the
food and drink premises (McDonalds’s restaurant) to the north-west and from other 
dwellings on the subject site.

42



ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

Item 9.2 (cont’d)

Overall, the development provides a range of dwelling types, sizes and layouts to 
contribute to housing diversity and choice and in the internal layout is considered 
reasonable given the orientation and constraints of the site.

Conditions will require all balconies to be compliant with Rescode in terms of 
minimum dimensions and area.

Car Parking and Traffic

The development provides resident and visitor car parking at grade in accordance 
with State Government parking supply guidelines.

VicRoads did not object to the proposal.

Transport Planning has recommended minor modifications to the proposed 
accessway and basement layout to ensure vehicle access is safe and practical. 

Bicycle parking is provided in accordance with the Planning Scheme guidelines. 

A note on the permit will also highlight that residents of this development will be 
ineligible for resident parking permits. 

Management Plan Requirements

A Construction Management Plan (CMP) and a Waste Management Plan (WMP) is 
required. A condition has been included in the Appendix outlining the requirements 
of the CMP and WMP.
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APPENDIX

ADDRESS:  5-7 NEPEAN HIGHWAY, ELSTERNWICK
APPLICATION NO:  GE/PP-27786/2015

1. Proposal

∑ Part four and part five storey building comprising 53 dwellings.
∑ Two levels of basement car parking comprising of 67 car spaces (one for each 

one or two bedroom dwelling, 2 for each 3 bedroom dwelling and 10 visitor car 
spaces)

∑ Surplus of two resident spaces
∑ Vehicular access via a new crossover onto the service lane of Nepean Highway
∑ All dwellings consist of one or two bedrooms (except for one which consists of 3 

bedrooms and one of 2 bedroom plus study)
∑ Maximum overall building height of 14.45 metres (Note: the subject site meets 

the exemption under the zone allowing a building to exceed 13.5 metres)

2. Public Notice

∑ 24 properties notified
∑ 108 notices sent (owners and occupiers)
∑ 2 signs erected on site
∑ 3 objections received

The objectors’ concerns are summarised as follows:

∑ Traffic and car parking
∑ Height, massing and bulk
∑ Setbacks
∑ Overlooking
∑ Overshadowing and loss of natural daylight
∑ Construction management concerns

3. Referrals

The application has been referred to various departments and individuals within 
Council for advice on particular issues.  The following is a summary of relevant 
advice:

Transport Planning

∑ The total number of car spaces proposed meets / exceeds planning scheme 
requirements for residents and visitors.

∑ Residents of the development would be ineligible for resident parking permits.
∑ Provide vehicle passing area at entrance to the basement.
∑ Provide intercom for visitors.
∑ The proposed ramp grades are acceptable.
∑ The number of bicycle spaces to residents and visitors meets / exceeds planning 

scheme requirements.
∑ A minimum height clearance of 2.25m within the basement should be provided.
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Urban Designer

∑ The site is a suitable candidate for multi-unit development.
∑ Overall height is considered satisfactory
∑ Setbacks of the building from front boundary and transition at the rear would be 

inadequate. Note: This is addressed via conditions of the approval in terms of 
front setbacks and landscaping

∑ Limited landscape opportunities due to basement footprint.
∑ The architectural style including colours, finishes, materials, balustrade details, 

building/roof form, window placement and design is generally satisfactory.

Asset Engineering

∑ The redundant vehicle crossings must be removed and footpath, nature strip 
and kerb and channel

∑ All stormwater runoff must be connected to Council underground drainage 
network. No uncontrolled stormwater discharge to adjoining properties and 
footpaths.

∑ All Asset Protection and Engineering Permits must be obtained from Council 
Engineering Services Department prior commencement of any building works. 
No modifications without Council consent.

Landscape Officer

∑ There are no high value trees on the subject site.
∑ There is one tree (#15, Ornamental Pear) sited in the neighbouring property to 

the west (McDonalds) that is likely to be impacted by the development. Changes 
are required to the basement and ground floor levels to allow for retention of this 
tree.

Parks Services Department

∑ The street tree (Queensland Brush Box) to be removed to construct the 
proposed crossover can be removed at the developers cost.

Building Technical Officer

∑ Building Surveyor to assess protection works, fire ratings, disability access, 
sound insulation, light and natural ventilation, mechanical ventilation, circulation 
of spaces, amenity of units, distances of travel

∑ Construction Management Plan required.

Waste Services

∑ Waste Management Plan (WMP) approved

4. Planning Conference

The Conference, chaired by Cr Magee, provided a forum where all interested parties 
could elaborate on their respective views.  Only the permit applicant attended the 
meeting (no objectors attended).

45



ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

Item 9.2 (cont’d)

Undertakings by the Applicant

∑ Introduce different materials such as timber cladding to ‘soften’ the appearance of 
the south-east elevation.

∑ Provide trellis extensions to shared boundary fencing to increase privacy
∑ Carry out extensive landscaping along south-east boundary

5. Conditions 

1. Before the commencement of the development, amended plans to the satisfaction of 
the Responsible Authority must be submitted to, and approved by, the Responsible 
Authority.  The plans must be drawn to scale with dimensions and must be generally in 
accordance with the plans submitted with the application (identified as Drawing no. 
TP02 – TP10 (Rev. 6) and TP20 – TP21 (Rev. 5) dated 21/04/2015 prepared by 
Hayball) but modified to show:

(a) A schedule of construction materials, external finishes and colours for the building 
including (but not limited to) timber cladding to the south-east elevation to soften 
the appearance of the building to the satisfaction of the Responsible Authority

(b) The building envelope (inclusive of balconies) setback an additional 1.0 metre 
from the front (south-west) boundary. Any consequential changes must be 
absorbed within the approved building envelope. 

(c) The upper Basement level setback a minimum of 4 metres from the front (south-
west) boundary (excluding the area allocated for the substation and bicycle 
storage) and the ground floor balconies above reduced accordingly.

(d) The building envelope (inclusive of basement levels) modified to provide a 
minimum setback of 3.3 metres in the area surrounding the Ornamental Pear tree 
located adjacent to the drive-thru lane on the neighbouring property 1 Nepean 
Highway or an alternative arrangement to the satisfaction of the Responsible 
Authority.

(e) All balconies with a minimum dimension of 1.6 metres and area of 8 square 
metres.

(f) Notations stating that all screening measures will be fixed and no more than 25% 
transparent.

(g) The car parking allocation for the approved development must be:

∑ One (1) car space be allocated to each 1-bedroom and 2 bedroom dwelling;
∑ Two (2) car spaces be allocated to each 3 or more bedroom dwelling (with 

studies or studios that are separate rooms counting as a bedroom; and
∑ A minimum of ten (10) residential visitor parking spaces be provided (Planning 

scheme rate of 1 space per 5 dwellings

(h) The provision of a passing area at the entrance of the driveway measuring a 
minimum of 5 metres wide by 7 metres in length and aligned with the existing 
vehicle crossover. Any consequential changes to the basement and ground floor 
are to be absorbed within the approved building envelope, to the satisfaction of 
the Responsible Authority;

(i) A separator (i.e. kerb) provided at each end of the accessway, at the frontage, 
between the accessway and the pedestrian entry point and the accessway and 
the stairs to the basement car parks to reduce conflict between motorists and 
pedestrians at these locations.
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(j) A separate minimum 1.5 metre path provided between the accessway and the 
entrance to the 6 visitor bicycle spaces to reduce conflict between 
cyclist/pedestrians and motorists at this location.  This path and the bicycle 
parking area should be designed at the same level as the footpath as opposed to 
being ramped with the accessway ramp;

(k) The access ramps provided with 300mm kerbs on each side (or 500mm kerbs on 
the outside around bends in accordance with Section 2.5 of AS2890.1. The 
300mm kerbs clearly annotated and dimensioned on all plans.

(l) The lengths and gradients of the vehicle accessway ramp are to be clearly 
dimensioned on the plans and in accordance with Design Standard 3 of Clause 
52.06-8 of the Glen Eira Planning Scheme;

(m) Dimensions of all car spaces clearly annotated on the plans in accordance with 
section 52.06 of the Planning Scheme (including the two tandem spaces)

(n) The kerbs surrounding Car space 34 in Basement 2 cut back or this intersecting 
point modified to allow sufficient space for a vehicle to safely manoeuvre into the 
accessway leading to Basement 1.

(o) All car spaces are to be numbered and allocated to their respective dwelling;

(p) The over bonnet storage boxes measure a maximum 900mm out into the car 
space and should be 1.35 metres off the ground to ensure large vehicles can 
access the car spaces. No vertical supports should be provided within the car 
spaces.

(q) Pedestrian access to the storage area in Basement 2 from the car park and within 
the storage room needs to be at least 1 metre wide. The dimensions of the 
pedestrian paths should be annotated on the plans;

(r) An intercom system provided at the entrance to the basement to allow for visitor 
access the car park. The intercom must be setback a minimum of 3 metres from the 
frontage and should include video with remote access from each apartment.

(s) The security roller door should be located towards the top of the ramp so that 
non-residents do not inadvertently drive down the ramp and become unable to 
turn around.

(t) The pedestrian sight triangles on the south-eastern side of the accessway 
dimensioned measuring 2.5 metres (along the driveway edge) by 2.0 metres 
(along the property line). These areas should be clear of any objects or vegetation 
greater than 600mm in height and this be annotated on the plans;

(u) A minimum height clearance of 2.25 metres along the proposed ramps and the 
underside of the floors above and within the car parks. This must be measured 
as per Figure 5.3 of AS2890.1:2004 and shown on the longitudinal cross section 
plan;

(v) Bicycle parking rack specifications detailed on the plans.

(w) Acoustic treatments provided in accordance with condition 23.

When approved, the plans will be endorsed and will then form part of this Permit.
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2. Before the commencement of buildings and works, a detailed Landscape Plan
(generally in accordance with the plans LA-1 – LA-9 (Rev. C) dated 2/04/2015 prepared 
by Land Projects) to the satisfaction of the Responsible Authority must be submitted to, 
and approved by the Responsible Authority.  When the Landscape Plan is approved, it 
will become an endorsed plan forming part of this Permit.  The Landscape Plan must 
incorporate:

(a) Buildings and trees (including botanical names) on neighbouring properties within 
3.0m of the boundary.

(b) A planting schedule of all proposed vegetation including botanical names; 
common names; pot sizes; sizes at maturity; quantities of each plant; and details 
of surface finishes of pathways and driveways.

(c) Landscaping and planting within all open space areas of the site.

(d) The delineation of separate Tree Protection Zone (TPZ) and Tree Protection 
Fencing (TPF) for the Ornamental Pear tree located adjacent to the drive-thru 
lane on the neighbouring property 1 Nepean Highway at a radius of 4.8 metres 
from the base of the trunk of the tree or an alternative arrangement to the 
satisfaction of the Responsible Authority.

(e) Advanced canopy trees (minimum 3.0m tall when planted unless otherwise 
agreed to in writing by the Responsible Authority) in the following areas:

(i) Front setback

(ii) Adjacent to the South-east boundary

(iii) Eastern corner of the site

Trees are not to be sited over easements.

All species selected must be to the satisfaction of the Responsible Authority.

3. The layout of the site and size, design and location of buildings and works as shown on 
the endorsed plans must not be altered without the prior written consent of the 
Responsible Authority. This does not apply to the exemptions specified in Clause 62 of 
the Glen Eira Planning Scheme.

Note: This does not obviate the need for a permit where one is required.

4. The landscaping as shown on the endorsed Landscape Plan must be carried out, 
completed and maintained to the satisfaction of the Responsible Authority.

5. The landscaping as shown the endorsed Landscape Plan must be maintained, and any 
dead, diseased or damaged plant replaced in accordance with the landscaping plan to 
the satisfaction of the Responsible Authority.

6. All retained vegetation as shown on the endorsed plan(s) must be protected in line with 
the requirements of the Australian Standard AS 4970-2009 ‘Protection of trees on 
development sites’ and in particular sections 4.0 (4.1-4.6).  TPZs listed below must be 
maintained:

Tree Location Species or Common Name TPZ radius 
(m)

Adjacent to the McDonalds 
Drive-thru lane to the north-
west (1 Nepean Highway)

Ornamental Pear 4.8 metres
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7. Prior to the commencement of the development, a fee of $1521 must be paid to the 
Responsible Authority for the removal and replacement of the existing street tree
(Queensland Brush Box).  The street tree will be replaced with the species, maturity and 
location of which will be selected by Council’s Parks Services Department.  

8. Any pruning that is required to be done to the canopy or root system of any trees 
retained on-site or where the canopy of neighbouring property tree/s overhang the site, 
is to be done by a qualified Arborist to Australian Standard – Pruning of Amenity Trees 
AS 4373 – 2007, Standards Australia.

9. Any pruning of the root system of any existing tree to be retained is to be done by hand 
by a qualified Arborist.

10. The car parking allocation for the approved development must be:

∑ One (1) car space be allocated to each 1-bedroom and 2 bedroom dwelling;
∑ Two (2) car spaces be allocated to each 3 or more bedroom dwelling (with studies 

or studios that are separate rooms counting as a bedroom; and
∑ A minimum of ten (10) residential visitor parking spaces be provided (Planning 

scheme rate of 1 space per 5 dwellings.

11. Vehicular crossing(s) must be constructed to the road to suit the proposed driveway(s) 
to the satisfaction of the Responsible Authority and any existing crossing or crossing 
opening must be removed and replaced with footpath, nature strip and kerb and 
channel to the satisfaction of the Responsible Authority.

12. Areas set aside for the parking of vehicles and access lanes as shown on the endorsed 
plan(s) must be:

(a) constructed;

(b) properly formed to such levels that they can be used in accordance with the 
plans;

(c) surfaced with an all-weather sealcoat;

(d) drained;

(e) line-marked to indicate each car space and all access lanes;

(f) clearly marked to show the direction of traffic along the access lanes and 
driveways

to the satisfaction of the Responsible Authority.

Car spaces, access lanes and driveways shown on the endorsed plans must not be 
used for any other purpose.

13. Prior to the commencement of any site works including demolition and excavation, the 
owner must submit a Construction Management Plan to the Responsible Authority for 
approval. No works including demolition and excavation are permitted to occur until the 
Plan has been approved in writing by the Responsible Authority. Once approved, the 
Construction Management Plan will be endorsed to form part of this permit and must be 
implemented to the satisfaction of the Responsible Authority. The Plan must be to the 
satisfaction of the Responsible Authority and must provide details of the following:
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(a) delivery and unloading points and expected frequency;

(b) a liaison officer for contact by owners / residents and the Responsible 
Authority in the event of relevant queries or problems experienced;

(c) an outline of requests to occupy public footpaths or roads, or      
anticipated disruptions to local services;

(d) any requirements outlined within this permit as required by the relevant 
referral authorities;

(e) hours for construction activity in accordance with any other condition of 
this permit;

(f) measures to control noise, dust, water and sediment laden runoff;

(g) measures to ensure that sub-contractors/tradespersons operating on the 
site are aware of the contents of the Construction Management Plan;

(h) any construction lighting to be baffled to minimise intrusion on adjoining 
lots.

Once approved the CMP will be endorsed to form part of this permit and 
must be complied with to the satisfaction of the Responsible Authority and must not be 
varied except with the written approval of the Responsible Authority.

14. Prior to the occupation of the development, the Waste Management Plan as approved 
by the Responsible Authority must be implemented to the satisfaction of the 
Responsible Authority.  The plan must include but is not limited to:

(a) The collection of waste associated with the uses on the land, including the 
provision of bulk waste collection bins or approved alternative, recycling bins, 
the storage of other refuse and solid wastes in bins or receptacles within 
suitable screened and accessible areas to the satisfaction of the Responsible 
Authority.

(b) Designation of methods of collection including the need to provide for private 
services or utilisation of council services.  If private collection is used, this 
method must incorporate recycling services and must comply with the relevant 
EPA noise guideline relating to the time of collection.

(c) Appropriate areas of bin storage on site and areas of waste bin storage on 
collection days.

(d) Details for best practice waste management once operating.

(e) Frequency of collection.

The waste management plan may only be amended with the approval of the 
Responsible Authority.

15. Adequate provision must be made for the storage and collection of garbage, bottles and 
other solid wastes in bins or receptacles, to the satisfaction of the Responsible 
Authority.

All bins and receptacles used for the storage and collection of garbage, bottles and 
other solid wastes must be kept in a storage area screened from view, to the 
satisfaction of the Responsible Authority.
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All bins and receptacles must be maintained in a clean and tidy condition and free from 
offensive odour, to the satisfaction of the Responsible Authority.

16. Provision must be made on the site for letter boxes and receptacles for newspapers to 
the satisfaction of the Responsible Authority.

17. No plant, equipment, services and substations other than those shown on the endorsed 
plans are permitted without the prior written consent of the Responsible Authority.

18. Privacy screens must be in accordance with the endorsed plans and must be installed 
prior to the occupation of the development. The privacy screens must be maintained to 
the satisfaction of the Responsible Authority.

19. Prior to the completion of the basement floor construction, written confirmation by a 
Licensed Land Surveyor must be provided to the Responsible Authority verifying that 
the basement floor has been constructed in accordance with the endorsed plans (prior 
to the construction of the levels above being commenced.)

20. Prior to the completion of the ramp to the basement, written confirmation by a Licensed 
Land Surveyor must be provided to the Responsible Authority verifying that the 
basement ramp has been constructed in accordance with the endorsed plans.

21. Prior to the occupation of the approved development, a permanent sign must be 
erected by the applicable planning permit holder in a prominent position in the car park 
and in any foyer/s stating that “Residents of this development will not be issued 
Residential Parking Permits (including visitor parking permits)”. The sign must measure 
approximately 0.2 square metres in area, to the satisfaction of the Responsible 
Authority.

22. The permit holder must inform all purchasers about this planning permit, particularly 
drawing attention to ‘Note D’ that residents of the dwellings allowed under this permit 
will not be issued residential parking permits (including visitor parking permits).

23. To protect future residents within the building with a direct interface to adjoining drive-
thru lane of the food and drink premises (McDonald’s restaurant) an acoustic report is 
required prior to the endorsement of plans. The acoustic report must be prepared by a 
suitably qualified acoustic engineer and be submitted to and approved by the 
Responsible Authority. The report must demonstrate that:

(a) The building is designed and constructed to include noise attenuation measures. 
These measures must achieve a maximum noise level of 45 dB in habitable 
rooms with windows closed.

(b) The external glazing, doors and the air conditioning and/or ventilation systems
are suitable to achieve a maximum noise level of 45 dB in habitable rooms.

(c) Future residents within the building will be protected from any mechanical plant 
equipment and ventilation mechanisms installed or constructed as part of the 
development or the adjoining food and drink premises (McDonald’s restaurant).
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24. The recommendations contained in the approved acoustic reports must be implemented 
and completed and where they are recommendations of an ongoing nature must be 
implemented and maintained all to the satisfaction of the Responsible Authority.

25. This Permit will expire if:

* The development does not start within two (2) years from the date of this 
Permit; or

* The development is not completed within four (4) years of the date of this 
Permit.

The Responsible Authority may extend the time referred to if a request is made in 
writing before this Permit expires or within six (6) months after the expiry date if the 
use/development has not commenced.

If the development has commenced, the Responsible Authority may extend the time 
referred to if a request is made in writing within twelve (12) months of the expiry date. 

NOTES:  

A. The amendments specified in Condition 1 of this Permit and any additional 
modifications which are “necessary or consequential” are those that will be assessed by 
Council when plans are lodged to satisfy that condition.  Any “necessary or 
consequential” amendments, in addition to those required by this condition, should be 
specifically brought to the attention of Council for assessment.

If other modifications are proposed, they must be identified and be of a nature that an 
application for amendment of permit may be lodged under Section 72 of the Planning 
and Environment Act 1987. An amendment application is subject to the procedures set 
out in Section 73 of the Planning and Environment Act 1987. 

B. This Planning Permit represents the Planning approval for the use and/or development 
of the land.  This Planning Permit does not represent the approval of other departments 
of Glen Eira City Council or other statutory authorities.  Such approvals may be required 
and may be assessed on different criteria to that adopted for the approval of this 
Planning Permit.

C. This Planning Permit represents the Planning approval for the development of the land. 
Side and rear boundary fences do not form part of this Planning approval.  The approval 
for building on a “title boundary” enables the building to be sited precisely on the 
boundary (as determined by a licensed land surveyor) or within 200mm of the title 
boundary as per the definition in Clause 55.04-2 of the Glen Eira Planning Scheme.  All 
matters relating to the boundary fences shall be in accordance with the provisions of the 
Fences Act 1968, i.e. Council will not deliberate on which option prevails but rather the 
permit holder and adjoining owners will need to cooperatively resolve which of the 
above outcomes is mutually acceptable.

D. Residents of the dwellings allowed under this permit will not be issued Residential 
Parking Permits (including visitor parking permits).
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E. Any failure to comply with the conditions of this permit may result in action being taken 
to have an Enforcement Order made against some or all persons having an interest in 
the land and may result in legal action or the cancellation of this permit by the Victorian 
Civil and Administrative Tribunal.

F. Nothing in the grant of this permit should be construed as granting any permission other 
than planning permission for the purpose described.  It is the duty of the permit holder 
to acquaint themselves, and comply, with all other relevant legal obligations (including 
any obligation in relation to restrictive covenants and easements affecting the site) and 
to obtain other required permits, consents or approvals.

G. The permit holder/applicant/owner must provide a copy of the Planning Permit to any 
appointed Building Surveyor. It is the responsibility of the permit holder/applicant/owner 
and the Building Surveyor to ensure that the development approved by this Permit is 
consistent with any Building Permit approved and that all works are consistent with the 
endorsed plans approved under this Planning Permit.

Asset Engineering Advice:

H. Vehicle crossing should be constructed as commercial type vehicle crossing with 
splayed to Council standards.

I. The redundant vehicle crossings must be removed and footpath, nature strip and kerb 
and channel of the road reinstated matching the conditions of those abutting.

J. No net increase in peak stormwater runoff in Council drainage network. Post 
development peak storm water discharge to Council drainage network must be 
maintained to the predevelopment level for 10 year ARI. Detailed plans and 
computations should be submitted to Council for approval prior any construction works. 
When approved these plans will be endorsed and form part of plans submitted with 
town planning permit application.

K. Engineering Services encourage using of rainwater tanks for storage and reuse for toilet 
and irrigation purpose and or stormwater detention system.

L. Drainage associated with basement construction (seepage and agricultural waters are 
to be filtered to rain water clarity) must be discharged to the nearest Council Drain /Pit 
and not be discharged to the kerb and channel.

M. All stormwater runoff must be connected to Council underground drainage network. No 
uncontrolled stormwater discharge to adjoining properties and footpaths.

N. Asset Protection Permit must be obtained from Council Engineering Services 
Department prior commencement of any building works. 

O. All relevant Engineering Permits must be obtained prior any works within the Road 
Reserve and or stormwater connection to Council drainage network.

P. Any modifications, amendments or changes that could impact Council’s infrastructure 
assets are to be discussed with the Engineering Services prior to issuing a planning 
permit.
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Crs Pilling/Lipshutz

That the recommendation in the report be adopted.

The MOTION was put and CARRIED unanimously.
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

Item 9.3

233-239 Nepean Hwy GARDENVALE  
APPLICATION NO. GE/PP-25975/2013/A

COMMERCIAL ZONE

File No: GE/PP-25975/2013/A
Enquiries: Karoline Ware

Manager Statutory Planning 

APPLICATION SUMMARY

PROPOSAL Amended application that seeks to:
∑ Modify the setbacks of the approved building including 

increases to the size of the terrace areas;
∑ Modify the floor areas of the approved uses, deletion of 

11 car spaces and further reduction to the car parking 
requirements;

∑ Changes to the facades design details;
∑ Internal reconfigurations; and 
∑ Modifications to roof plant equipment

RECOMMENDATION Notice of Decision to Grant an Amended Permit subject to 
conditions to improve the allocation of car spaces, vehicle 
access and to provide bicycle parking at ground floor level. 

KEY ISSUES ∑ Changes to floor areas of the approved uses and the 
number of car spaces now provided

∑ Vehicle access to car spaces
MUNICIPAL STRATEGIC 
STATEMENT

Business

APPLICANT Southern Freemasonry Pty Ltd
PLANNING SCHEME 
CONTROLS

∑ Commercial 2 Zone
∑ Special Building Overlay  

EXISTING LAND USE Vacant site
PUBLIC NOTICE ∑ 24 properties notified

∑ 38 notices sent (owners and occupiers)
∑ 4 signs erected on site
∑ 1 objection received

Application fee payable
(fee increased by the State 
Government in 2009)

$502.00

Subject site

Nepean Highway

North Road

Begonia Road

Bayside City Council
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

Item 9.3 (cont’d)

1. Community Plan

∑ Town Planning and Development: to manage the rate and extent of change to 
the built environment consistent with State and Local Planning Policies to achieve 
a diversity of housing as sympathetic as possible to neighbourhood character.

2. Recommendation

That Council:

∑ Issues a Notice of Decision to Amend Application No. GE/PP-25975/2013 
allowing for the construction of a four (4) storey building and use and 
development of a mixed use building, including; cafe, restricted retail, retail 
showroom, offices, place of assembly, erection of advertising signage including 
major promotional signage; reduction car parking; alteration of an access to a 
Road Zone Category 1 and buildings and works on land affected by the Special 
Building Overlay in accordance with the conditions contained in the Appendix.

3. Applicable Policies and Codes

State Government
∑ Plan Melbourne

Glen Eira City Council
∑ Municipal Strategic Statement – Adopted by Council on  17th May 1999 and 

approved by the Minister on 5th August 1999.

4. Reasons For Recommendation

In recommending that Council determines to approve the proposal, consideration 
has been given to: 

∑ The written objection and matters raised at the planning conference
∑ Council’s MSS

Background:

Planning Permit GE/PP-25975/2013 was originally approved by Council on 11 April 
2014. The Permit Applicant appealed conditions contained within the permit, which 
was subsequently resolved at VCAT mediation. The permit allows the construction of 
a four (4) storey building to be used as a café, restricted retail, offices and a place of 
assembly. 

The existing buildings have since been demolished but no works have commenced. 
The development must commence by 11 April 2016. 
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Item 9.3 (cont’d)

Comparison with the Current Permit

Various modifications to the floor plans and elevations are proposed, however the 
main changes can be summarised as follows:

Use Approved Permit Proposed 
amendments

Change

Restricted Retail 1,191m2 1,031m2 -160m2
Showroom 208m2 221m2 +13m2
Office 1,400m2 1,840m2 +440m2
Place of Assembly 150 patrons 150 patrons No change
Café 101m2 100m2 -1m2
Car spaces 118 spaces 107 spaces -11 spaces
Bicycle spaces 39 spaces 35 spaces -4 spaces

This is achieved by the following changes to the approved building:

∑ Alter the car parking layouts;
∑ Modify the setbacks of the first floor to the northern boundary;
∑ Extend the second floor to the northern boundary and increase to the size of the 

terrace area; 
∑ Extend the third floor towards the northern boundary and the addition of a terrace 

along the Begonia Road frontage; and
∑ Modifications to the design details of the building facades. 

Amenity Impacts 

The subject site is provided with non-sensitive abuttals due to it being on the corner 
of Nepean Highway, North Road and Begonia Road. The sites to the north and south 
are both commercial premises that are also located within the Commercial 2 Zone. 
To the north-east, the site is separated from the residential properties on Begonia 
Road by a 25 metre wide drainage reserve. 

It is considered that due to this context, the increase to the built form at the upper 
levels and increase to the terrace areas will not negatively impact on the amenity of 
the adjoining properties. 

Streetscape 

The amendments to the façades are considered reasonable and improve the 
appearance of the building. Feature glazing and a mixture of materials and 
architectural features that moderate the effects of visual bulk will add to the 
streetscape response. 

Parking and Traffic

The approved permit allows for a reduction of 16 car spaces. The amendments 
result in an additional 15 car spaces being required, which is attributed to the 
increase in the office floor area. The amendments also seek to reduce the number of 
car spaces provided by eleven thereby resulting in a total reduction of 42 car spaces 
for the various uses. 
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Item 9.3 (cont’d)

The Transport Planning Department has advised that the further reduction to the 
number of car spaces is acceptable. This is further supported by the development 
not including any residential uses and the car spaces for the office being shared by 
other uses when they are not being used, as required by Condition 23 of the Permit. 

The amendments propose to replace six (6) of the customer parking spaces located 
within the ground floor with staff parking that is contained within car stackers. This is 
inconsistent with Condition 1 (c) of the Permit, which states:

All car spaces at ground floor (with the exception of the disabled space and spaces 
adjacent to loading zone) are to be labelled as customer parking

The reallocation of the spaces is not supported and it is recommended that at least 
seventeen (17) car spaces still be provided at ground floor level for customers, which 
will form recommended conditions. 

The Transport Planning Department have also raised concerns in relation to the 
vehicle access arrangements to some of the car spaces as a result of substandard 
dimensions. Conditions are recommended that will address these concerns. 

The concerns of the Transport Planning Department are addressed by recommended 
conditions 1 (a) to (f). 
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Item 9.3 (cont’d)

APPENDIX

ADDRESS:  233-239 Nepean Highway, Gardenvale
APPLICATION NO:  GE/PP-25975/2013/A

1. Proposal

(Refer to attached plans)

Features of the amended proposal include:

∑ Modify the setbacks of the approved building including increases to the size of the 
terrace areas;

∑ Modify the floor areas of the approved uses, deletion of 11 car spaces and further 
reduction to the car parking requirements;

∑ Changes to the facades design details;
∑ Internal reconfigurations; and 
∑ Modifications to roof plant equipment

2. Public Notice

∑ 24 properties notified
∑ 38 notices sent (owners and occupiers)
∑ 4 signs erected on site
∑ 1 objection received

The objector’s concerns are summarised as follows:

∑ Access arrangements and use of the laneway
∑ Damage to the existing building located at 245 Nepean Highway during the 

demolition of the existing building

3. Referrals

The application has been referred to various departments and individuals within 
Council for advice on particular issues.  The following is a summary of relevant 
advice:

Transport Planning

∑ Adequate number of parking spaces proposed.
∑ Modifications to car spaces required ensuring that adequate vehicular access is 

provided.
∑ Relocation of some bicycle spaces to the ground floor.  
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Item 9.3 (cont’d)

4. Planning Conference

The Conference provided a forum where all interested parties could elaborate on 
their respective views.  The objector mainly emphasised their original reasons for 
objection.  It is considered that the main issues arising from the discussions were:

∑ The development will limit views of existing advertising signage on his property.
∑ The location of the emergency escape door onto the laneway. This laneway is 

used for parking of vehicles, which will impact access to this door.

5. Conditions 

The Permit be amended as follows:

∑ Condition 1 of the Permit be replaced with the following:

1. Before the commencement of the development, amended plans to the 
satisfaction of the Responsible Authority must be submitted to, and approved 
by, the Responsible Authority.  The plans must be drawn to scale with 
dimensions and must generally accord with the plans submitted with the 
application (identified as Drawing Number ATP-20001 (Revision P14 and 
dated 22/04/13), ATP-20002 (Revision P13 and dated 22/04/13), ATP-20003 
(Revision P11 and dated 22/03/13), ATP-20004  (Revision P11 and dated 
22/03/13), ATP-20005 (Revision P11 and dated 22/03/13), ATP-40001 
(Revision P08 and dated 11/03/15), ATP-40002 (Revision P08 and dated 
11/03/15) and ATP-50001 (Revision P07 and dated 25/09/12), all date 
stamped received by Council 30 March 2015 and prepared by The Buchan 
Group, but modified to show

(a) The ‘2 car stacker staff parking’ spaces located within the ground floor 
are to be replaced with 5 customer parking spaces that are at-grade and 
designed in accordance with the Design Standards of Clause 52.06-8 of 
the Glen Eira Planning Scheme, to the satisfaction of the Responsible 
Authority;

(b) The replacement of 2 car spaces at first floor with Klaus Singlevario 2061 
dependent car stackers. The dimensions (Car stacker unit width, useable 
platform width and length) are to be clearly shown. Any changes to the 
slab gradient are to be to the satisfaction of the Responsible Authority;

(c) Car spaces 1 and 2 located within the ground floor are to be reoriented to 
be perpendicular to the site access to the satisfaction of the Responsible 
Authority; 

(d) A minimum of 107 car spaces to be provided on-site to the satisfaction of 
the Responsible Authority; 

(e) The column adjacent to car spaces 19T and 20T to be relocated in 
accordance with the Design Standards of Clause 52.06-8 of the Glen 
Eira Planning Scheme;

(f) A provision of visitor bicycle parking within the ground floor and located 
where car spaces 1 and 2 were located, to the satisfaction of the 
Responsible Authority; 
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Item 9.3 (cont’d)

(g) The ground level car park must be constructed with finished surface 
levels set at the existing natural surface level. This must be clearly shown 
and notated on the plans;

(h) The canopy over the entrance setback not less than 750mm from the 
kerb and 3m above the level of the footpath; and

(i) No part of the building (with the exception of canopies) is to encroach 
outside of the title boundaries.

Crs Hyams/Sounness

That the recommendation in the report be adopted.

The MOTION was put and CARRIED unanimously.
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

Item 9.4

AMENDMENT C130
101-113 (ODD) GRANGE ROAD, GLEN 
HUNTLY & 118 GRANGE ROAD, CARNEGIE  
2-4 WATSON GROVE, GLEN HUNTLY  

Enquiries: Ron Torres
Director Planning and Transport

1. Community Plan

Town Planning and Development
To manage the rate and extent of change to the built environment consistent with State 
and local planning policies to achieve a diversity of housing as sympathetic as possible 
to neighbourhood character.

2. The Proposed Amendment

The amendment proposes to:
∑ Apply the Environmental Audit Overlay (EAO) to the properties at 101-113 (odd) 

Grange Road, Glen Huntly, 118 Grange Road, Carnegie & 2-4 Watson Grove, 
Glen Huntly.

3. Recommendation 

That Council adopts Planning Scheme Amendment C130 as exhibited.

Subject 
Properties

Grange Road

Watsons Grove

Subject Properties
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Item 9.4 (cont’d)

4. Background

A planning review of the area surrounding 101 Grange Road, Glen Huntly was 
conducted in 2014 after it was found that this site was previously used as a petrol 
station.  The history search revealed a number of properties in the vicinity with potential 
for land or groundwater contamination.  It was therefore considered appropriate that 
Council apply the Environmental Audit Overlay (EAO) to ensure that an environmental 
assessment is carried out prior to any future redevelopment of these properties with a 
sensitive use (such as dwellings).

5. Authorisation and Exhibition

Council resolved to seek authorisation to prepare Amendment C130 on 24 February 
2015.  Authorisation was received from the Minister for Planning on 18 March 2015.

The amendment was exhibited from 16 April – 18 May 2015.  The exhibition involved 
posting notices to 96 neighbouring owner and occupiers, posting letters to prescribed 
Ministers and Referral Authorities, placing a notice in the local newspaper and a notice 
in the Government Gazette.

Three letters were received from referral authorities stating no objection to this 
amendment.  There were no objecting submissions received.

6. Planning Merits 

Council is required through State Planning Policy to ensure that potentially 
contaminated land is suitable for its intended future use and development and that 
contaminated land is used safely.  

Potentially contaminated land is land generally known to have been used for industry, 
mining or the storage of chemicals, gas, wastes or liquid fuel.  Land can also be 
contaminated from the movement of groundwater from one site to nearby properties.  

The implementation of the EAO provides a reminder to Council and land owners that 
the environmental conditions of the site must be explored and the site cleaned (if 
required) prior to a sensitive use being allowed or intensified on the land.  This 
exploration takes the form of an environmental audit which is carried out by EPA 
accredited personnel. The EAO does not affect existing uses but is only triggered when 
something new is proposed.

7. Planning Scheme Amendment Process

A planning scheme amendment must go through the following fixed statutory steps:

1. The Minister for Planning must firstly authorise preparation of the amendment 
before exhibition can occur. Following this, notice (exhibition) of the amendment 
will commence, inviting public submissions.

2. If there are no submissions Council can ‘adopt’ or ‘abandon’ the amendment and 
forward it to the Minister for approval. It only becomes law if it is formally 
approved and gazetted.
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Item 9.4 (cont’d)

3. If there are submissions opposed to the amendment, the Council has three 
options – abandon the amendment, change the amendment in accordance with 
the submitters’ request, or request the Minister to appoint an Independent Panel 
to hear the submissions.

4. If a Panel is appointed, submissions are heard and the panel reports its findings 
in the form of a recommendation to Council.

5. The Panel may make a recommendation to:
- adopt the amendment
- abandon the amendment
- modify the amendment

6. Council then considers the panel report and makes its own decision. Council is 
not bound by the panel’s findings. Again Council’s options are to either abandon 
or adopt the amendment (with or without modifications).

7. If Council adopts the amendment, it is then referred to the Minister for Planning 
for approval.

The process required to amend the Glen Eira Planning Scheme is lengthy and provides 
opportunities for public input from interested parties. With regard to the current 
proposal, Council is at Step 2 (Steps 3-6 are not applicable to this amendment).

Crs Lipshutz/Sounness

That the recommendation in the report be adopted.

The MOTION was put and CARRIED unanimously.
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ATTACHMENT 1: Environmental Audit Overlay Map
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Item 9.5

NEW LOCAL PARK 
FITZGIBBON CRESCENT AND ESKDALE ROAD
CAULFIELD NORTH
PROPOSED ROAD CLOSURE

File No: 
Enquiries: Noel Kiernan
Manager Buildings and Properties

1. Purpose

To consider a proposal to discontinue an area of road at Fitzgibbon Crescent for a 
new park.

2. Community Plan

To enhance recreation facilities and open space to meet current and future needs of 
the local community.

3. Background

At the Council Meeting of 19 May 2015 Council considered two reports as follows:

1. To consider the results of community consultation in relation to a proposal to 
create a new local park; and 

2. To commence the statutory processes associated with a proposal to 
discontinue the section of road.

In relation to the first report on 19 May 2015 Council resolved, in part, to note the 
feedback and responses raised as part of the community consultation phase on the 
concept (see Park Information Flyer in Attachment 4).   Fourteen formal responses 
were received with six in favour, six against and two uncommitted.

With regard to the second report Council resolved in part that:

“That Council acting under section 206 and clause 3 Schedule 10 of the 
Local Government Act 1989 … the statutory procedures be commenced 
to discontinue part of Fitzgibbon Crescent, Caulfield North...”

The purpose of this report is to consider discontinuing this area of road to remove the 
public’s legal rights to use it as a road, transfer the land into Council’s ownership and 
convert the land to a public park.

Attachment 1 shows the locality of the road, and Attachment 2 the area of road 
Council proposes to discontinue. The area of road is on Council’s Register of Public 
Roads.  If Council proceeds with the proposal, it will result in the area being removed 
from the Register. 

The proposal does not affect existing vehicle access to adjacent properties. It would 
reduce on-street car spaces in the unnamed road by eight (four spaces each side of 
the street) but add four space along the south side of Eskdale Road. A nett loss of 
four on-street car spaces.
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4. Issues

The formal process to discontinue an area of road includes notifying the public and 
service authorities of Council’s intent and invite submissions.  The public has the right 
for Council to hear their submissions at a Council meeting.

Public Notices were placed in the Caulfield and Moorabbin Leader newspapers in the 
week commencing 25 May 2015 and on Council’s website. The Notices invited the 
public to make submissions by Thursday 25 June.

Officers also wrote to relevant service authorities and the owners of the properties 
within the nearby streets.  The service authorities do not object to the proposal.

There have been two written submissions from the community in response to the 
formal process to discontinue the required area of road to create the park 
(Attachment 3).

Officers have invited the submitters to be heard at the Council meeting. 

Response to submissions

Mr Rice, owner of 57 Eskdale Road

The property abuts the proposed park and Eskdale Road. Mr Rice is concerned about
the loss of on-street parking immediately adjacent to his home. He is also concerned 
the speed hump on the Eskdale Road hinders on-street parking.

Council has recently granted Mr Rice a permit for a new wider vehicle crossing just 
south of the proposed new park.  This will improve access to his rear yard where he 
proposes to install a double garage.  

Further, the design for the new park includes replacing the speed hump to current 
standards. It will have less width and (subject to consultation with affected residents) 
and be moved to the west. This will continue to allow motorists to legally park over 
the speed-hump and provide more kerbside parking clear of it outside Mr Rice’s 
property. 

Closing the area of road would also create about four additional on-street car spaces 
adjacent to the proposed park in Eskdale Road, including one at the frontage of Mr 
Rice’s property.  All new on-street spaces would be within a convenient walking 
distance of the Mr Rice’s property.  

Having regard to the above, the proposed park does not unduly fetter access to 
Mr Rice’s property.
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Dr Mann-Segal, owner 6 Fitzgibbon Crescent 

The second submitter Dr Mann-Segal property is about 200 metres from the 
proposed park.

Dr Mann-Segal supports the creation of the park and suggested to name the new 
park after a former resident of Caulfield.

Not all Council parks and reserves have names and where they do it is Council’s 
practice to base the name on the geographical location. 

If Council wants to name the park it must comply with the Department of 
Environment, Land, Water and Planning’s Guidelines for Geographic Names Victoria 
2010. The Guidelines require Council to consult the community before deciding on a 
name.

Council does not have to decide on whether to name the park prior discontinuing the 
area of road and creating the park.

5. Timing 

If Council decides to proceed with the park, programmed road works within the 
vicinity of the park area would be integrated into the park project.  This is the most 
economic approach.  If Council decides not to proceed with the park, the works 
planned in the nearby roads will still proceed in the 2015/16 financial year.

6. Public Notice closure

Should Council receive any further submissions regarding the part road closure prior 
to 25 June 2015, officers will arrange for those submissions to be circulated and also 
invite those submitters to be heard at the Council meeting.

7. Finances

Should Council decide to proceed to discontinue the area of road, the next step 
would be for Council to tender for the construction of the new park.  Works would 
commence later this year.

Council has supporting budget in its 2015/2016 Capital Works Program for the 
creation of the new park and associated road works.

8. Options

After having considered written and any oral submissions, Council will have two 
options relating to this matter:

a. Not to proceed with the discontinuance and continue to manage the land as a 
public road.

b. Formally discontinue the area of road and proceed to create the new park.

98



ORDINARY COUNCIL MEETING - MINUTES 30 JUNE 2015    30 JUNE 2015

Item 9.5 (cont’d)

Should Council want to proceed with Option (b), a suitable resolution would be:

“That Council being of the opinion that the road is not reasonably required as a 
road for public use, hereby directs that:

(a) the area of road shown in Attachment 2 be discontinued in 
accordance with the provisions of section 206 and Schedule 10, 
Clause 3 of the Local Government Act, 1989;

(b) a notice be published in the Victoria Government Gazette;

(c) the discontinuance and transfer of the road will not affect any 
right, power or interest held by Service Authorities in the roads in 
connection with any sewers, drains, pipes or other assets under 
the control of the authorities in or near the road;

(d) the land from the area of road be transferred into Council 
ownership;

(e) the Chief Executive Officer, or his delegate, be authorised to act 
on behalf of Council to finalise the transfer of the land, including 
affixing of the common seal on any required documents;

(f) any additional valid written submission relating to this matter be 
incorporated into the public minutes of this meeting;

(g) the land be converted to a new public park;

(h) any submitter be informed of this decision”. 

9. Recommendation

Council decide on option 8a or 8b above.
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COMMENTS FROM THE GALLERY
The following people addressed the Council:

Mr John Rice

Crs Lipshutz/Delahunty

That Council being of the opinion that the road is not reasonably required as a 
road for public use, hereby directs that:

(a) the area of road shown in Attachment 2 be discontinued in 
accordance with the provisions of section 206 and Schedule 
10, Clause 3 of the Local Government Act, 1989;

(b) a notice be published in the Victoria Government Gazette;

(c) the discontinuance and transfer of the road will not affect 
any   
right, power or interest held by Service Authorities in the 
roads in connection with any sewers, drains, pipes or other 
assets under the control of the authorities in or near the 
road;

(d) the land from the area of road be transferred into Council 
ownership;

(e) the Chief Executive Officer, or his delegate, be authorised to 
act on behalf of Council to finalise the transfer of the land, 
including affixing of the common seal on any required 
documents;

(f) any additional valid written submission relating to this 
matter be incorporated into the public minutes of this 
meeting;

(g) the land be converted to a new public park;

(h) any submitter be informed of this decision. 

The MOTION was put and CARRIED.
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LOCALITY PLAN ATTACHMENT 1
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PLAN OF PROPOSED ROAD DISCONTINUANCE ATTACHMENT 2
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WRITTEN SUBMISSION 1 ATTACHMENT 3
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WRITTEN SUBMISSION 1 CONTINUED
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WRITTEN SUBMISSION 2
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PARK INFORMATION FLYER ATTACHMENT 4
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Item 9.6

STATE GOVERNMENT 
DISCUSSION PAPER - BETTER APARTMENTS 

Rocky Camera
Co-ordinator Strategic Planning

1. Proposal 

At the 19 May 2015 Ordinary Council Meeting, Council resolved:

“That a report be prepared on any information in the recently released State 
Government discussion paper, “Better Apartments” that would have been relevant to 
item 9.8 of the Ordinary Council Meeting of 28 April 2015, titled “Victoria’s development 
boom and its effect on new dwelling approvals.”

2. Community Plan

Town Planning and Development: To manage the rate and extent of change to the built 
environment consistent with State and local planning policies to achieve a diversity of 
housing as sympathetic as possible to neighbourhood character.

3. Recommendation 

That Council notes:

a) That there has been a development boom in Victoria, not just in Glen Eira.
b) Since 2009, Metropolitan Melbourne has experienced successive years of record 

apartment approvals and development.
c) Glen Eira’s neutral translation to the State Government’s new residential zones 

occurred nearly five years after the commencement of the development boom.
d) The number of apartments being approved and built in Victoria makes up nearly 

one third of all new dwellings approved across the State – more than at any time in 
Victoria’s history.

e) That compared to other middle-ring municipalities, Glen Eira has a relatively low 
number of apartments approved in buildings of four or more storeys.

4. Background

At the 28 April 2015 Ordinary Council Meeting, Council resolved under Item 9.8 
Victoria’s Development Boom And Its Effect On New Dwelling Approvals:

“That Council notes:

1.
a) that there has been a development boom in Victoria
b) that there has been an upward trend in dwellings approved (by Council or by 

VCAT) in the 15 months before the new zones were introduced and the15 
months after the new zones were introduced

c) that the new residential zones do not permit any extra development over the 
arrangements under the former zones and policies but introduce maximum 
height limits over all residentially-zoned land which did not exist before,

d) that Grade Separation may make Glen Eira more sought-after for residential 
development and

e) that Council has written to the Minister for Planning seeking details on the 
proposed Government review of the Government’s planning zones.
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2. That Council write to the Planning Minister enclosing Council’s letter of 
December 23 and informing him that we have yet to receive a response to that 
letter and requesting a response and that Council’s letter say that we insist on 
community consultation occurring prior to any changes”.

5. Better Apartments - A Discussion Paper (Victorian State Government May 2015)

The paper provides an understanding of the population and development changes 
occurring throughout Melbourne and Victoria.  It also provides a comparison of the 
development pressure being experienced in Glen Eira against other Metropolitan 
Melbourne Councils.

The paper states: 

∑ “Medium and higher density residential development will be a key component of 
this (supporting sustainable growth) as our city changes shape. In Melbourne alone 
it is estimated that an additional 480,000 apartments will be required to 
accommodate a projected population of 7.7 million by 2051.”

∑ “By 2051, the number of households in greater Melbourne is projected to almost 
double from 1.59 million in 2011 to 3.11 million.”

∑ “The number of apartments being approved and built in Victoria makes up nearly 
one third of all new dwellings approved across the state – more than at any time in 
our history.”

∑ “Since 2009, Melbourne has experienced successive years of record apartment 
approvals and development. For the first time there are more apartments being 
built  than houses in Melbourne’s growth areas.” (Figure 1)

Figure 1: Annual approvals of dwellings by type, Melbourne 2001-2014
(Source: ABS Building approvals, cat.no. 8731.0) Graph taken from Better Apartments- A Discussion Paper (Page 5)

Figure 1 illustrates Melbourne’s housing development boom that started in 2009.
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The vertical dashed line at the end of the graph (Figure 1) shows Glen Eira’s neutral 
translation to the State Government’s new residential zones, in August 2013.

∑ “In 2001-07 average apartment approvals were around 4,000 annually. By 2010 
this had grown to more than 10,000 approvals and by 2014 approvals were over
14,000, making up nearly one third of all housing approvals in Melbourne.”

∑ “Large numbers of apartments are being built in areas with established transport 
infrastructure, services and leisure facilities, consistent with longstanding state and 
local planning strategies such as Melbourne 2030 that promoted urban 
consolidation.”

Figure 2: Number of apartments in buildings of four storeys or more approved
2011-2014 inclusive
(Source: ABS Building approvals, cat. No. 8731.0) Graph taken from Better Apartments- A Discussion Paper (Page 
10)

Figure 2 shows that Glen Eira is the third lowest.

From 2011-2014 Glen Eira has had a total of 1,054 apartments approved in buildings 
which where four or more storeys. In comparison Stonington had a total of 5,088, Port 
Phillip had 4,066, Yarra had 3,729, Boroondara had 2,513 approvals and Manningham 
794.

∑ “Increasingly, apartments are being built in the city’s middle ring suburbs. This 
includes areas where before 2010 there were very few apartments such as Preston 
(where there are now around 1,000 apartments), Doncaster (970 apartments), 
Coburg (650 apartments) and Box Hill (630 apartments). Industry sources suggest 
the number of apartments marketed and built in Melbourne’s middle ring is set to 
grow substantially.”
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Figure 3: Annual number of building approvals of mid and high rise apartments in
inner and middle Melbourne, 2001-14
(Source: ABS Building approvals, cat.no. 8731.0) Graph taken from Better Apartments- A Discussion Paper (Page 
11)

Figure 3 is another illustration of the housing development boom that commenced in 
2009, in the context of Melbourne’s middle-ring suburbs (such as Glen Eira’s suburbs).

The vertical dashed line at the end of the graph (Figure 3) shows Glen Eira’s neutral 
translation to the State Government’s new residential zones, in August 2013.

∑ “As a city it is likely we are undergoing a permanent change in housing preferences 
equivalent to other cities internationally, where apartment living is much more 
common. This means that high levels of apartment development is likely to 
continue. Despite the recent growth in apartment living, Melbourne still has 
comparatively few apartment blocks relative to other international cities, which 
reflects the longstanding dominance of detached housing as the city’s preferred 
housing.” (Figure 4)

Figure 4: Proportion of dwellings in buildings of four or more storeys
(Source: ABS Census and various 2011-2013) Graph taken from Better Apartments- A Discussion Paper (Page 12)
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In 2014, Melbourne was named the world’s most liveable city for the fourth year in a 
row (ABC News 19 Aug 2014).  The four successive titles have been during 
Melbourne’s housing development boom that started in 2009.  Vancouver and Toronto 
ranked third and fourth respectively, with Sydney ranked seventh.

6. State Government Consultation

Submissions on the discussion paper can be made directly to the State Government at:

www.delwp.vic.gov.au/better-apartments

Further information can be obtained at www.delwp.vic.gov.au/better-apartments.

Crs Hyams/Pilling

That the recommendation in the report be adopted.

The MOTION was put and CARRIED.
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COUNCIL ALLIANCE FOR A 
SUSTAINABLE BUILT ENVIRONMENT (CASBE)

Ron Torres
Director Planning and Transport

1. Community Plan

Theme 3:  Town Planning and Development
Theme 7:  Sustainable community assets and infrastructure

2. Purpose

At a meeting of Council’s Environment Advisory Committee the following 
recommendation was made:

“Council consider a report on joining CASBE at a future Council Ordinary meeting.”

The Council Alliance for a Sustainable Built Environment (CASBE) is a collection of 
Victorian Councils who are “committed to the creation of a more sustainable built 
environment”.   CASBE is governed by the Municipal Association of Victoria (MAV).

CASBE’s main focus is applying ecologically sustainable development principles to the 
built environment through the statutory planning system.  

CASBE currently has 14 Councils that are financial members:

∑ Darebin City Council
∑ City of Greater Dandenong
∑ Hobsons Bay City Council
∑ Hume City Council
∑ City of Kingston
∑ Knox City Council
∑ Manningham City Council
∑ Moonee Valley City Council
∑ Moreland City Council
∑ City of Port Phillip
∑ City of Stonnington
∑ City of Whitehorse
∑ City of Whittlesea
∑ City of Yarra

3. Built Environment Sustainability Scorecard (BESS)

The current priority of CASBE is to encourage Councils and developers to use a tool 
known as the Built Environment Sustainability Scorecard (BESS).

BESS is an assessment tool that assists builders and developers to show how a 
proposed development demonstrates sustainable design, at the planning permit stage.
BESS replaces the existing STEPS and SDS tools that are used by some Victorian 
Councils such as Moreland and Yarra.
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BESS assesses energy and water efficiency, thermal comfort, and overall 
environmental sustainability performance of a new building or alteration. It can assess 
residential, non-residential and mixed-use developments. 

It requires developers to login to the BESS website and answer a series of questions 
regarding their proposal.  At the completion of the assessment, the proposal is given a 
score and a report is generated to be submitted as part of the planning application.

Information required to be able to answer the questions include:

∑ Town planning drawings, elevations, section drawings, materials palette
∑ Knowledge of the major construction materials
∑ Thermal performance modelling 
∑ Understanding of the building context (built form surrounding the site)
∑ Anticipated minimum energy efficiency rating of major appliances for heating, 

cooling and hot water 
∑ Anticipated minimum water efficiency rating of taps, toilets and fittings 
∑ On-site renewable energy devices and rainwater tank details.

The BESS website states that an assessment for a single dwelling or alteration will 
take approximately 1 hour.

Before becoming a member of CASBE, Council is required to enter into a 
Memorandum of Understanding with the MAV.  The cost of membership to CASBE is 
$6,000 per year.  In addition, the subscription fee for the BESS tool is $7,500 per year.  

4. Sustainable Design Advocacy and Promotion

Glen Eira City Council encourages anyone proposing future building works 
(commercial and residential) to consider designing their building to higher standards 
than the minimum six star rating required in Victoria by the State Government.  

A comprehensive information booklet titled “Incorporating sustainable design practices 
into your home or buildings” is available to the community (Attachment 1).  It covers 
Building Layout, Building Material, Energy Efficient and Renewable Energy, Water 
Efficiency and Stormwater Management, Transport, and Waste Management.  

Since 2013, Council has advocated for Environmentally Sustainable Design to be 
implemented on a state-wide basis (see examples of letters in Attachment 2). The 
recently released State Government discussion paper “Better Apartments” (discussed 
below) could result in a framework that achieves this.

As part of its community education program Council runs a range of workshops and 
educational activities to assist community members to improve the sustainability of 
their homes.  For example workshops in 2014 and 2015 have included “Sustainable 
Houses – keeping your home comfortable all year round”, “Solar Power” and “Speed 
Date a Sustainable Expert”
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5. Regulatory Framework

Town Planning 

There are benefits associated with BESS in encouraging sustainable design outcomes.  
However BESS, and other sustainable design assessment tools, does not form part of 
the Victorian Planning Provisions. That is, BESS is not incorporated in the planning 
scheme and not mandatory for developments.  Any imposition of BESS requirements 
through conditions of permit could easily be challenged at VCAT.  VCAT has been 
critical in the past of Councils applying policies not incorporated in a planning scheme 
(‘under the counter planning policies’).

A state-wide approach to sustainable design which forms part of the planning scheme
is considered to be a more effective tool to achieve sustainable development 
outcomes. 

A New Apartment Code

The State Government has recently released a discussion paper titled ‘Better 
Apartments’. This discussion paper covers a number of sustainability topics, some of 
which are included in BESS.  Better Apartments covers sustainable design items such 
as daylight, sunlight, natural ventilation, waste management, landscaping and open 
space, and household energy and resource consumption. 

The discussion paper could potentially lead to the replacement of the current State 
Government multi-dwelling design guidelines (ResCode), and the inclusion of state-
wide sustainable design standards in planning schemes.

The Building Code of Australia

Building approval is universally required for all developments. This point alone places 
building in front of town planning for applying any environmentally sustainable design 
standards. The Building Code of Australia (BCA) currently sets energy efficiency 
standards that both residential and commercial developments need to meet. These 
provisions were reviewed in 2011 and have been increased to require a 6 Star Energy 
Rating for new residential buildings and a significant increase in energy efficiency 
requirements for all new commercial buildings.

6. Recommendation 

That Council: 

a) notes this report.

b) notes that the State Government has released its discussion paper Better 
Apartments, which considers issues relevant to environmentally sustainable design, 
on a state-wide basis.

c) does not join the Council Alliance for a Sustainable Built Environment at this stage.

d) advocates for enhanced sustainability requirements in Planning Schemes, 
governing all relevant developments and enforceable at VCAT.
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Crs Sounness/Pilling

That Council defer this item until a briefing has been provided to Council at an 
Assembly by Natasha Palich of the MAV regarding the use of purpose built 
tools in support of CASBE.

The MOTION was put and CARRIED unanimously.
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VCAT WATCH 
June 2015

Enquiries: Michael Henderson
Supervising Planner (VCAT)

1. Purpose

To report to Council recent VCAT decisions. 

The VCAT process allows appellants to amend their proposal between the 
time that Council makes a decision and the time VCAT considers the matter.  
Section 84B of the Planning and Environment Act requires VCAT to “take into 
account” any relevant Planning Policy, not necessarily apply it. 

2. Decisions

ADDRESS 470 DANDENONG ROAD, CAULFIELD NORTH
PROPOSAL CONSTRUCTION OF A THREE STOREY BUILDING
COUNCIL DECISION REFUSAL (MANAGER)
PROPOSAL 
CONSIDERED BY 
VCAT

THE PROPOSAL WAS AMENDED BY THE APPLICANT 
PRIOR TO THE VCAT HEARING BY THE SUBSTITUTION 
OF DIFFERENT PLANS TO THAT ORIGINALLY 
CONSIDERED BY COUNCIL.
THE KEY CHANGES TO THE PROPOSAL WERE AS 
FOLLOWS:

∑ REDUCTION IN THE NUMBER OF CHILDREN 
FROM 132 TO 127; 

∑ MODIFICATION TO THE VEHICLE ACCESS AND 
CAR PARK LAYOUT; AND 

∑ INCREASED SIDE AND REAR SETBACKS. 
VCAT DECISION PERMIT
APPELLANT TAMOE INVESTMENTS PTY LTD

“It is my view that the planning context applicable to the review site 
provides strong support for the proposed use.” VCAT Member – Cindy 
Wilson

∑ The subject site is located within the General Residential Zone.  A number of 
three storey residential developments are interspersed along Dandenong 
Road.

∑ The application was refused on grounds relating to its non-compliance with 
Council’s Child Care Centres Policy due to the proposal’s bulk and mass, 
lack of transition to adjoining properties and unreasonable residential 
amenity impacts.  Council also refused the application on grounds relating to 
the car park design and layout.  VicRoads also objected to the proposal.

∑ Following the submission of amended plans that improved vehicle access 
and the car park layout, VicRoads withdrew their objection.

∑ In determining the application, the Tribunal held that the use of the land as a 
child care centre was appropriate having regard to access to public transport, 
proximity to schools and the site’s location within a Housing Diversity Area.
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∑ Further, the Tribunal held that the built form of the proposal would not 
unreasonably compromise the residential amenity of adjoining properties, 
with acoustic treatment to boundary fences satisfactorily limiting noise 
impacts.

∑ The Tribunal held that the layout of the car park was acceptable and 
provided safe access.

∑ On this basis, the Tribunal overturned Council’s decision and directed a 
planning permit be issued.

ADDRESS 17 ROSELLA STREET, MURRUMBEENA
PROPOSAL CONSTRUCTION OF SEVEN DWELLINGS
COUNCIL DECISION  REFUSAL (DPC)
PROPOSAL 
CONSIDERED BY 
VCAT

THE PROPOSAL WAS NOT AMENDED PRIOR TO THE
VCAT HEARING

VCAT DECISION REFUSAL
APPELLANT PACD PTY LTD

“…the land is a transition site in that it is at the outer edge of a housing 
diversity area, but adjoins a minimal change area along the west side 
boundary and the rear boundary.  The potentially sensitive rear yards of 
dwellings on seven lots abut these boundaries.  My ultimate finding is 
the design response is unsatisfactory for a transition site with two 
transition boundaries, including a long side boundary.” VCAT Member –
Geoffrey Code

∑ The land is located within the General Residential Zone and adjoins the 
Neighbourhood Residential Zone to the south and west.

∑ Council previously refused an application for 12 dwellings above a 
basement car park in 2010.  This decision was reaffirmed by the Tribunal.

∑ Council refused the most recent application on grounds relating to the 
inappropriate transition to adjoining properties within the Neighbourhood 
Residential Zone. The application also failed to satisfy a number of 
ResCode requirements.

∑ In determining the application, the Tribunal held that the latest proposal 
only partially responded to the previous Tribunal decision.  The Tribunal 
held that the application was not at a lower scale and density required for 
a transition site and proposed an unsatisfactory landscape response. 

∑ On that basis, the Tribunal affirmed Council’s decision and directed that 
no planning permit issue.
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ADDRESS 14-22 WOORAYL STREET, CARNEGIE
PROPOSAL CONSTRUCTION OF A TWELVE STOREY BUILDING 

COMPRISING 134 DWELLINGS AND GROUND FLOOR 
OFFICE SPACE

COUNCIL DECISION  REFUSAL (MANAGER)
PROPOSAL 
CONSIDERED BY 
VCAT

THE PROPOSAL WAS AMENDED BY THE APPLICANT 
PRIOR TO THE VCAT HEARING BY THE SUBSTITUTION 
OF DIFFERENT PLANS TO THAT ORIGINALLY 
CONSIDERED BY COUNCIL.
THE KEY CHANGES TO THE PROPOSAL WERE AS 
FOLLOWS:

∑ MODIFICATION TO THE VEHICLE ACCESS AND 
CAR PARK LAYOUT; 

∑ CONSOLIDATION OF SERVICE AREAS AT 
GROUND FLOOR; AND 

∑ MODIFICATION TO THE LAYOUT OF DWELLINGS 
TO IMPROVE INTERNAL AMENITY. 

VCAT DECISION PERMIT
APPELLANT CENTRAL ALLIANCE INVESTMENTS NO. 2 PTY LTD

“The building is intended to be visible from all angles.  Its Woorayl Street 
frontage comprises three distinct vertical elements that articulate the 
façade and reduce the impact of its wide frontages”. VCAT Members –
Cindy Wilson & Michael Nelthorpe

∑ The subject site is located within the Mixed Use Zone and the Carnegie 
Urban Village. 

∑ The application was refused on grounds relating to its non-compliance with 
the policy objectives of Council’s Urban Villages Policy due to the proposals 
bulk and mass, poor internal amenity afforded to dwellings, lack of transition 
to adjoining properties and unreasonable residential amenity impacts. 

∑ Council also refused the application on grounds relation to the provision of 
car parking, the car park design/layout and overshadowing impacts to the 
public reserve. 

∑ In determining the application, the Tribunal did not agree with Council’s 
policy grounds. 

∑ The Tribunal noted that preferably there would be no shadow cast to the 
public reserve.  However, the Tribunal held the extent of the overshadowing 
as acceptable. 
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∑ The Tribunal determined that the proposed on-site provision of car parking is 
satisfactory and will meet the demand generated by the proposed 
development.  The Tribunal found that the sharing of some of the office 
spaces with residential visitor use after hours is an appropriate and efficient
use of resources.  The development proposed 193 on-site car spaces in 
accordance with the Planning Scheme requirements, however VCAT 
approved a reduction of six spaces to allow for the relocation of ground floor 
services.  

∑ On this basis, the Tribunal overturned Council’s decision and directed a 
planning permit be issued.   

3. Recommendation

That Council note:

1. The reported planning decisions of the Victorian Civil and Administrative 
Tribunal (VCAT).

2. VCAT and officer comments.

Crs Lipshutz/Hyams

That the recommendation in the report be adopted.

The MOTION was put and CARRIED unanimously.

9.08PM Cr Sounness left the Chamber.
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VCAT WATCH 

NEW APPEALS LODGED

MAJOR CASES 

COMPULSORY 

CONFERENCE

FULL 

HEARING 

APPEAL NO. PROPERTY PROPOSAL ZONE COUNCIL DECISION APPEAL 

AGAINST

13 July 2015 7 
September 
2015

P915/2015 1240-1248 Glen 
Huntly Road, 
Carnegie

Construction of a six storey 
building comprising 117 
dwellings.

Commercial 1 
Zone

Permit (Resolution) Conditions 
(Applicant)

24 July 2015 21 
September 
2015

P1039/2015 150 East Boundary 
Road & 795-807 
Centre Road, 
Bentleigh East

Construction of a part three 
and part seven storey 
building comprising 110 
dwellings and 4 shops.

Commercial 1 
Zone & General 
Residential 
Zone

Refusal (Manager) Refusal 
(Applicant)

PLANNING AND ENVIRONMENT LIST

HEARING 

DATE

APPEAL NO. PROPERTY PROPOSAL ZONE COUNCIL DECISION APPEAL 

AGAINST

29 July 
2015

P906/2015 3 Bevis Street,
Bentleigh East

Construction of two double storey 
dwellings.

General 
Residential 
Zone, Schedule 
1

Permit (Manager) Conditions 
(Applicant)

29 July 
2015

P898/2015 27 Oswald Street, 
Elsternwick

Modification to an existing permit allowing 
the construction of two single storey 
dwellings. 
The proposed changes are:

∑ Increase to the front porch size.  

Neighbourhood 
Residential 
Zone

Refusal (Manager) Refusal 
(Applicant)
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29 July 
2015

P896/2015 20 Brian Street, 
Bentleigh East

Construction of two double storey 
dwellings.

Neighbourhood 
Residential 
Zone

Permit (Manager) Conditions 
(Applicant)

4 August 
2015

P968/2015 16 Bendigo Avenue, 
Bentleigh

Construction of two double storey 
dwellings.

Neighbourhood 
Residential 
Zone

Permit (Manager) Conditions 
(Applicant)

10 August 
2015

P982/2015 25 St James 
Avenue, Bentleigh

Construction of two double storey 
dwellings.

Neighbourhood 
Residential 
Zone

Permit (Manager) Conditions 
(Applicant)

26 August 
2015

P993/2015 441-461 Glen Huntly 
Road, & 74 Orrong 
Road, Elsternwick

Extension of time to allow for construction 
to commence for the existing permit 
allowing the construction of a six storey 
building comprising a supermarket and 99 
dwellings. 

Commercial 1 
Zone & 
Residential 
Growth Zone

Refusal (Manager) Refusal 
(Applicant)

26 August 
2015

P1016/2015 629-631 Glen Huntly 
Road, Caulfield

Construction of a four storey building 
comprising 15 dwellings.

Commercial 1 
Zone

Permit (Resolution) Conditions 
(Applicant)

13 October 
2015

P889/2015 16-18 Tranmere 
Avenue, Carnegie

Construction of a four storey building 
comprising 26 dwellings.

Residential 
Growth Zone

Refusal (Manager) Refusal 
(Applicant)

15 October 
2015

P887/2015 21 Dover Street, 
Caulfield South

Modification to an existing permit allowing a 
ground and first floor existing to an existing 
dwelling. 
The proposed changes are:

∑ Increase in the first floor area;
∑ Changes to building materials and 

roof form. 

Neighbourhood 
Residential 
Zone

Refusal (Manager) Refusal 
(Applicant)

19 October 
2015

P920/2015 130 Murrumbeena 
Road, Murrumbeena

Construction of a three storey building 
comprising 16 dwellings.

General 
Residential 
Zone, Schedule 
1

Refusal (Manager) Refusal 
(Applicant)

19 October 
2015

P918/2015 3 Ardyne Street, 
Murrumbeena

Construction of a three storey building 
comprising 17 dwellings.

General 
Residential 
Zone, Schedule 
1

Refusal (Manager) Refusal 
(Applicant)

128



ORDINARY COUNCIL MEETING – AGENDA 30 JUNE 2015

21 October 
2015

P923/2015 90 Truganini Road, 
Carnegie

Construction of a three storey building 
comprising 13 dwellings.

General 
Residential 
Zone, Schedule 
2

Refusal (DPC) Refusal 
(Applicant)

26 October 
2015

P967/2015 3 Beatty Crescent, 
Ormond

Demolition of the existing dwelling and 
construction of a double storey dwelling.

Neighbourhood 
Residential 
Zone

Refusal 
(Resolution)

Refusal 
(Applicant)

26 October 
2015

P969/2015 4 Beatty Crescent, 
Ormond

Demolition of the existing dwelling and 
construction of a double storey dwelling.

Neighbourhood 
Residential 
Zone

Refusal 
(Resolution)

Refusal 
(Applicant)

30 October 
2015

P974/2015 577 Warrigal Road, 
Bentleigh East

Alterations to the existing dwelling and 
construction of an additional single storey 
dwelling at the rear. 

Neighbourhood 
Residential 
Zone

Refusal (Manager) Refusal 
(Applicant)

2 
November 
2015

P919/2015 7 Packer Street, 
Murrumbeena

Demolition of the existing dwelling and 
construction of two double storey dwellings.

Neighbourhood 
Residential 
Zone

Refusal (Manager) Refusal 
(Applicant)

4 
November 
2015

P876/2015 817-819 Centre 
Road, Bentleigh East

Construction of a three storey building 
comprising 24 dwellings.

General 
Residential 
Zone, Schedule 
1

NOD (Resolution) NOD 
(Objector)

6 
November 
2015

P980/2015 4 Lilac Street, 
Bentleigh East

Construction of a three storey building 
comprising 10 dwellings.

General 
Residential 
Zone, Schedule 
1

Refusal (Manager) Refusal 
(Applicant)

11 
November 
2015

P1034/2015 2 Newstead Street, 
Caulfield

Construction of two double storey 
dwellings.

Neighbourhood 
Residential 
Zone

NOD (DPC) Conditions 
(Applicant)
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Item 9.9

COMPLAINT HANDLING
Enquiries Paul Burke

1. Purpose

This report responds to a Request for a Report made at the Council Meeting held on 
28 April 2015 in the following terms:

“I request a report about Council’s policy and procedures for handling complaints 
from residents, ratepayers and other stakeholders. The report is not to cover 
complaints that fall under the Protected Disclosures Act 2012.

The report is to set out the following:
a) Council’s policies and procedures;
b) To what extent Council’s policies and procedures comply with the Victorian 

Ombudsman’s publication “Councils and Complaints – A good practice 
guide”, released in February this year, whether any changes are required to 
bring policy or procedures into full compliance and, if so, what those changes 
are.

c) The number of complaints received by Council in the most recently 
documented twelve month period;

d) The number of these upheld in whole or in part; and
e) A brief summary of those complaints that were upheld in whole or in part, 

and the action subsequently taken in relation to these.”

2. Discussion

2.1 As the Ombudsman Victoria said in her recent report entitled ‘Councils and 
Complaints – A report on current practice and issues’ and ‘Councils and Complaints –
A good practice Guide’, published February 2015;

“….complaints are one of the most valuable sources of data available to 
councils. They represent free feedback about services and, if used effectively, 
are a catalyst for service improvement.”

Over the years Glen Eira City Council has used such free feedback to develop 
practices and processes that have led to significant service improvements that in turn 
have led to greater community satisfaction with Council. The Council has a 
recognised positive culture around dealing with complaints and Council’s Service 
Centre is an award winning industry leader providing residents with a one stop shop 
to have their matters dealt with quickly and efficiently. 

Even where Council is a regulator Council’s approach is one of ‘Reasonable Laws, 
Reasonably Enforced’.

The progress that Glen Eira City Council has made is perhaps best illustrated by the 
fact that in recent years State Government Community Satisfaction Surveys Glen Eira 
was 1st in the State for Customer Service.
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2.2 Managing customer requests and complaints is a priority for Glen Eira City Council. 
On Council’s website it states: “It is our promise to you that we will maintain the 
highest possible standards of service. If we do not meet these standards we will 
explain why and try to put things right. For more information about our service 
standards please visit our Service Charter web page. To lodge a customer request or 
complaint you may visit our Customer Service Centre, call, email or complete the 
Make a Request Form to submit an online request. We have a Customer Request 
System to track, respond and report all customer requests and complaints. You can 
contact our Customer Service Centre at anytime to be updated about your request.
Note that we handle personal information in accordance with privacy laws and will 
use that information only for the purposes of handling the complaint in accordance 
with the Privacy and Data Protection Act 2014.” (A copy of the Service Charter is at 
Attachment A).

2.3 Council’s customer request complaint system provides a staged or tiered process, if 
required. The process can be initiated through the website, the Service Centre or by 
otherwise contacting Council. Exceptions to this are detailed in clause 5.2 of Council’s 
‘Complaints Handling Policy’. (See Attachment B)

2.4 Data from the Customer Request System is regularly analysed as part of Council’s 
service improvement efforts.

2.5 In addition to the organisation’s systems, Glen Eira City Council also has a Councillor 
Request system that deals with matters raised directly with a Councillor. This system 
is administered through the Council Secretariat with draft responses provided to 
Councillors to allow them to respond directly to their constituents. In cases where 
Councillors are carbon copied into communications sent to an Officer the matter 
becomes the subject of the Councillor Request system with any response being 
provided by Councillor/s. Where multiple Councillors are listed on a communication 
the response will be from the first named or the Mayor if the Mayor is named.
Exceptions to this are detailed in clause 5.2 of Council’s ‘Complaints Handling Policy’. 
(See Attachment B)

2.6 As part of her review into ‘Councils and Complaints’ the Ombudsman Victoria asked 
to meet with Glen Eira’s Chief Executive Officer (CEO) because Glen Eira City 
Council’s handling of such matters is viewed favourably. Council also has a close 
working relationship with the office of the Ombudsman Victoria with any references 
from her office being handled at CEO and Director level.

3. Detail

3.1 Since the publication in February 2015 of the Ombudsman Victoria report entitled 
Councils and Complaints’, Council has been reviewing our existing documentation 
with a view to aligning it with the ‘Model local government complaint handling 
policy’ at Appendix 1 in the Ombudsman good practice guide.
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3.2 In relation to the items listed in the Request for a Report:

(a) The reviewed policy is attached. See Attachment B. Additional information is 
as described in in paragraph 2 above and on Council’s web site. The 
information on Council’s website will be subject to change should the reviewed 
policy be adopted by Council at this Council Meeting.

(b) No material changes have been necessary. Any changes are principally to 
presentation by using the Ombudsman template as a guide.

(c) In the last twelve month period Council’s Service Centre received 262,842 
telephone calls, 54,870 visits to the Service Centre Counter and 28,771 
emails. There are two hundred and ninety three complaints listed through the 
Service Centre and five hundred and sixty three listed in the Councillor 
Request System. (see para 2.5)

(d) Council does not retain aggregate information in this form. The focus in on 
resolving matters that are raised rather than classifying outcomes into wholly 
upheld, partly upheld etc.

(e) As the Ombudsman says in her report: ‘Some common types of complaints 
are bound by legislation, such as infringements, planning and rates. In these 
cases, councils may have limited discretion as to how they respond to a 
complaint.’ Council does not retain information in a form that would address 
part (e).

4. Recommendation

That Council:

(a) Officially recognise the documents entitled: ‘Councils and Complaints – A 
report on current practice and issues’ and ‘Councils and Complaints – A good 
practice Guide’, published by the Ombudsman Victoria in February 2015 at 
Attachments C and D.

(b) Adopt the reviewed Council policy entitled: ‘Complaints Handling Policy’ at 
Attachment B.

(c) Recognise that the information on Council’s website will be subject to some 
change if Item (b) of the recommendation is adopted.
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Crs Hyams/Delahunty

That the recommendation in the report be adopted and that officers continue 
to consult with the Ombudsman on the incorporation into the Complaints 
Handling Policy of reporting on performance, and report back to Council with 
their recommendations in relation to this.

9.13PM Cr Sounness returned to the Chamber.

DIVISION
Cr Lobo called for a DIVISION on the voting of the MOTION.

FOR AGAINST
Cr Delahunty Cr Lobo
Cr Esakoff Cr Okotel
Cr Hyams
Cr Lipshutz
Cr Pilling
Cr Sounness
Cr Magee

On the basis of the DIVISION the Chairperson declared the Motion CARRIED.
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Attachment A

Service charter
This charter:

∑ is our promise to you that we will maintain the highest possible standards of service 
when you are receiving service from us; and

∑ tells you the options in the event that you are not satisfied with our performance. 

When you contact us or receive a service from us, you can expect:

∑ to be treated with dignity and respect; 
∑ personal privacy and confidentiality; 
∑ your contact with us will be handled in a professional manner with courtesy and co-

operation; 
∑ we will respond to your request promptly and in adherence to Council policies. If we 

are unable to assist, we will endeavour to direct you to an organisation or relevant 
department that may be able to assist; 

∑ we will assist communication by using interpreters if requested, our response to any 
questions or complaints will be open and accurate; 

∑ all telephone inquiries will be answered promptly during normal business hours; 
∑ if we are unable to answer your verbal query immediately, we will take your contact 

details and ensure that you obtain a response within the customer service response 
timelines (available from Customer Service Centre); 

∑ if you write, email or fax to us we will respond to you, in writing, within 10 working 
days with a complete answer or if that is not possible with an interim reply and a 
further answer later. Any responses we send will contain a contact name and telephone 
number; 

∑ all services will be delivered by appropriately trained and qualified staff; and 
∑ access to fair and equitable procedures for dealing with complaints and disputes 

Feedback on our performance

∑ If we do not meet these standards we will explain why and try to put things right. 
∑ If you are dissatisfied with the standard of our service, please raise this with the area 

concerned and every effort will be made to resolve your concerns immediately. 
∑ If you are still not satisfied please put your concerns in writing to the manager of the 

area concerned. 
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1. TITLE

Complaints Handling 

2. OBJECTIVES

2.1 To put in place an open and transparent handling process;

2.2 to ensure Council staff handle complaints fairly and objectively;

2.3 to establish timeframes for resolving complaints;

2.4 to ensure that Council’s complaints handling system complies with the Victorian 
Ombudsman’s recommendations; 

2.5 to clarify the roles and responsibilities of Council staff; and

2.6 to assist business units to identify how Council can improve its services.

3. GUIDING PRINCIPLES

3.1 Commitment

Council is committed to resolving the complaints it receives.  Council’s culture recognises
people’s right to complain and considers complaint handling to be part of its core business 
of serving the community and improving service delivery.

3.2 Accessibility

People can easily find out how to complain to Council, and Council actively assists them 
with the complaint handling system.

3.3 Transparency

The complaint handling system clearly sets out how to complain, where to complain, and 
how the complaint will be handled.  The steps taken to respond to a complaint are recorded 
and will stand up to scrutiny.

3.4 Objectivity and Fairness

Under the complaint handling system, complainants and Council staff are treated with 
respect and courtesy, and complaints are judged on merit and fact.

3.5 Confidentiality

The complaint handling system protects the personal information of people making a 
complaint, and Council staff are informed only on a ‘need to know’ basis and otherwise in 
accordance with Council’s Privacy Policy.  Complaints made by people who wish to remain 
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anonymous will be handled to the extent that it is possible to do so without further contact 
with the complainant.

3.6 Accountability

Council is accountable, both internally and externally, for its decision-making and complaint 
handling performance.  Council provides explanations and reasons for decisions, and 
ensures that its decisions are subject to appropriate review processes.

3.7 Continuous Improvement

Council regularly analyses complaint data to find ways to improve how it operates and how 
it delivers its services.  Council then implements these changes.

4. DEFINITIONS AND ABBREVIATIONS

Term Meaning

Complaint an expression of dissatisfaction with: 
∑ the quality of an action taken, decision 

made, or service provided by or on behalf of 
Council; or

∑ a delay or failure in providing a service, 
taking an action, or making a decision 
by or on behalf of Council. 

Complainant a person or organisation that makes a complaint.

Complaint handling system the way complaints are dealt with by Council, 
including policy and procedures, electronic
systems and reporting mechanisms. 

Request for service contact with Council to seek assistance, to 
access a new service, to seek advice, or to 
inform or make a report about something for 
which Council has responsibility.   

5. SCOPE

5.1 This policy applies to Councillors and all Council staff. Any person who has been affected 
by an action, inaction or decision of Council can make a complaint.

5.2 This policy does not apply to the following matters or complaints, which are managed 
through other processes:

5.2.1 requests for service;

5.2.2 complaints about allegations of fraud or corrupt conduct;

5.2.3 complaints about alleged privacy breaches;

5.2.4 complaints about Councillors;
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5.2.5 complaints about matters for which there is a process of review or appeal or 
objection prescribed by legislation;

5.2.6 complaints that are claims against Council for personal injury or property damage or 
other loss or damage for which Council maintains a position on the basis of legal 
advice or precedent; and

5.2.7 complaints about Council contractors.

Management of these types of matters and complaints is set out later in this policy.

6. COMPLAINT HANDLING PROCESS

Council’s complaint handling process will generally follow the process set out below:  

6.1 Receipt of Complaint   

Service Centre staff or a Council officer receives a complaint and takes steps to resolve it 
immediately, where possible. Council will acknowledge all complaints within ten working 
days of receipt.

6.2 Investigation 

Where Service Centre staff, or a Council officer that received the complaint, cannot resolve 
a complaint, they will refer it to a Council officer, or to a more senior Council officer 
respectively, for resolution or investigation, as required.  Council will aim to resolve all
complaints within 28 working days of receipt.

6.3 Internal Review  

6.3.1 A complainant has the right to request that the resolution or outcome of their 
complaint be reviewed where they assert that the resolution or outcome is unfair or 
unreasonable or does not conform to any Council policy that is relevant to the 
complaint. A complainant will be advised of their right to request an internal review 
at the time that they are advised of the resolution or outcome of their complaint.  

6.3.2 The relevant business unit manager or relevant director will conduct a review of the 
complaint.  The complainant will be advised by the manager or director in writing of 
the outcome of the review.

6.3.3 The internal review will be carried out by the relevant manager where that manager 
has had no involvement with the resolution of the original complaint.  Where the 
relevant manager has been involved in the resolution of the original complaint, the 
internal review will be carried out by the relevant director or another director, if 
required.   

6.4 External Review

Following the processes set out in clauses 6.2 and 6.3 of this policy, if a complainant is not 
satisfied with the resolution or outcome of an internal review, they will be advised of any
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external avenues through which the complaint may be pursued.  The complainant will in all
cases be advised that they may contact the Victorian Ombudsman if they are dissatisfied
with the process or outcome of a complaint.

6.5 Complaints about Councillors

These should be referred to the Council Secretariat and will be handled in accordance with 
the Councillor Code of Conduct.

6.6 Complaints about the Chief Executive Officer

Complaints about the conduct of the CEO should be referred to the Council Secretariat and 
will be handled in accordance with Division 4 of Part 4 of the Local Government Act 1989.

6.7 Complaints about Council Contractors 

Other than complaints about contractors that fall within clause 6.9.5 of this policy, these 
should be referred to the relevant business unit.  If a complainant is not satisfied with the 
outcome or resolution of their complaint by a contractor, they should refer it back to the 
relevant business unit for review.    

6.8 Complaints Received by Councillors

These must be referred to the Council Secretariat for referral to the relevant business unit.
“If a councillor receives a complaint about an issue that falls within the council’s normal  
functions, the councillor should refer the complaint to a designated senior council officer. 
This is generally the Chief Executive Officer or a Director. The complaint should then be 
handled in accordance with the council’s complaint handling policy.” (Page 11, Victorian 
Ombudsman, Councils and complaints – A good practice guide, February 2015).

6.9 Other Types of Complaints

6.9.1 Requests for service should be referred to the relevant business unit;

6.9.2 Complaints about allegations of fraud or corrupt conduct should be referred to 
Corporate Counsel and will be handled in accordance with Council’s Fraud and 
Corruption Policy and/or Council’s Protected Disclosure Act 2012 Policy and 
Procedures, as appropriate;

6.9.3 Complaints about alleged privacy breaches should be referred to Council’s Privacy 
Officer;

6.9.4 Complaints about matters for which there is a process for review or appeal or 
making an objection prescribed by legislation e.g. planning and building matters and 
traffic and parking infringements should be referred to the relevant business unit;

6.9.5 Complaints that relate to issues that may result in a claim for loss or damage against 
Council should be referred to Corporate Counsel;

6.9.6 Complaints about the awarding of tenders and other third party contracts should be 
referred to Corporate Counsel.
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7. HOW TO MAKE A COMPLAINT TO COUNCIL

An individual can make a complaint in the following ways: 

Telephone: (03) 9524 3333.

In person: Glen Eira Town Hall, Corner Glen Eira and Hawthorn Roads, Caulfield 

Office hours: Monday to Friday:  8 am to 5.30pm and Tuesday:  8am to 7.15pm

Fax: (03) 9523 0339

Email: mail@gleneira.vic.gov.au

Website: By completing and submitting the form “Make a Complaint to Council”
available on Council’s website www.gleneira.vic.gov.au

In writing: Glen Eira City Council
PO Box 42
Caulfield South VIC 3162

8. HUMAN RIGHTS CHARTER COMPATIBILITY

This policy has been assessed as being compatible with the Charter of Human Rights and 
Responsibilities Act 2006.

9. ASSOCIATED DOCUMENTS

Councillors’ Code of Conduct
Council’s Fraud and Corruption Policy 
Council’s Protected Disclosure Act 2012 Policy and Procedures
Victorian Ombudsman Councils and complaints – A Good Practice Guide, 2015

10. REFERENCES/RESOURCES

Charter of Human Rights and Responsibilities Act 2006
Freedom of Information Act 1982
Local Government Act 1989
Privacy and Data Protection Act 2014
Protected Disclosure Act 2012

Victorian Ombudsman 
Level 1 North Tower
459 Collins Street
Melbourne 3000

Phone:  03 9613 6222
Email:   ombudvic@ombudsman.vic.gov.au
Website:  www.ombudsman.vic.gov.au
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Item 9.10

SERVICES FOR YOUTH (INCLUDING SCHOOLS
TAFE AND LOCAL LEARNING AND 
EMPLOYMENT NETWORKS)

Enquiries: Paul Burke
Director Community Relations

1. Purpose

At the 19 May 2015 Ordinary Council Meeting, Council resolved:

"That Council provide a further report regarding what actions Council could 
take to encourage local businesses to provide work placements for at risk 
youth."

2. Corporate Goal

Theme 1: To maintain high quality service standards and deliver universal 
services that supports the community, particularly the needs of 
families, youth, senior citizens and people with a disability.

3. Background

The report at Agenda Item 9.22 of the 19 May 2015 Council Meeting is at 
Attachment A.

‘At risk youth’ is a broad term that generally relates to any young person aged 
between 12 – 25 years who is at risk of some sort of poor life outcome. The 
definition of ‘at risk’ can vary depending on the context and can relate to a young 
person’s actions, behaviours, situation or community setting.

In terms of education and employment outcomes, ‘at risk youth’ largely relates to 
young people experiencing some form of disadvantage when compared to the 
mainstream education and employment pathways.

This could encompass a range of different cohorts such as:
∑ Young people in alternative education
∑ Young people with disabilities or learning difficulties
∑ Early school leavers
∑ Young people from low socio-economic areas
∑ Homeless young people 
∑ Young people exiting the youth justice system

Dependant on their situation, any of these at risk young people may be seeking 
a work placement as part of their chosen education and employment pathway.
Due to the complex needs of at risk youth such placements are aided and 
facilitated by organisations with specialist skills who are funded for this purpose.
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Item 9.10 (cont’d)

4. Work placements

A work placement is a planned opportunity that enables a young person to 
experience working for a business or industry to develop their employability skills 
or to satisfy competency requirement as part of their study. This could take the 
form of work experience, student placement, traineeship, internship or structured 
workplace learning.

There are many different organisations and programs that operate across Glen 
Eira to support young people to find and maintain work placements. 

Secondary School Careers/Pathways Counsellors:
Many secondary schools require students, generally from Years 9 and 10, to 
undertake short-term industry placements, to broaden their experience and 
understanding of the world of work. Careers counsellors may also assist 
students in sourcing structured workplace learning placements as part of VCAL 
or VET requirements.

Workplace Learning Coordinators:
Coordinators work with secondary schools, LLENs(Local Learning Employment 
Networks), Vocational Education and Training (VET) providers, Learn Local 
organisations, community education providers and local employers to coordinate 
work placements for school-based apprenticeships and traineeships, structured 
workplace learning and work experience

Beyond the School Gates:
Beyond the School Gates partners with different organisations to provide work 
experience for young people with disabilities and learning differences in
supportive, commercial environments.

TAFE and university student placements:
Student placements are often prescribed as part of a course program or are 
required for professional accreditation in a student’s fields of study. Universities 
and TAFEs usually have a career or employment team who assist students in 
sourcing and managing placement opportunities with employers.

Jobactive Organisations:
The newly announced Jobactive Organisations (replacing Job Services 
Australia) will be supporting local businesses to take on young job seekers by 
providing access to wage subsidies and job specific training. While this is not 
technically classified as a work placement, it is another organisation that will be
approaching businesses to support young people with some of the largest 
potential risk factors.

At risk young people can seek to access a work placement through any of these 
programs as well as through a range of other means. Depending on the 
definition of ‘at risk’, some programs may have more connection to a particular 
cohort than others, i.e., all participants with Beyond the School Gates will have 
some sort of disability or learning difficulty, whereas the diversity of students 
seeking placements through TAFE or university makes it harder to know the 
level of risk associated with each student.
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Item 9.10 (cont’d)

5. Encouraging local business

Because of the highly specialised nature of the work, most of the programs that 
offer work placements have a funded position that supports at risk young people 
to source placement opportunities with industries and local business. 

Each individual at risk youth has their own unique needs in terms of support and 
assistance and as each program has different requirements for work placements
and offer different levels of support it is not practical for Council to encourage 
local business as a whole or in part to take on ‘work placements’ for at risk 
youth. This is best left to the providers who are funded to undertake this 
specialist work. 

Rather than promoting multiple individual programs or organisations, the 
Victorian Government has funded the Local Learning and Employment Networks
(LLENs) to create strategic, sustainable partnerships and develop regional
networks that improve education and employment outcomes for young people.

The Bayside Glen Eira Kingston Local Learning and Employment Network (BGK 
LLEN) supports a range of groups and organisations including education and 
training providers, business and industry, community agencies as well as parent 
and family members.

The BGKLLEN has worked closely with local governments to identify gaps for 
young people in education and employment pathways and worked
collaboratively with all their stakeholders to better resource existing programs 
and pilot new ones.

LLENs also have a particular focus on young people at risk of disengaging, or 
who have already disengaged, from education and training and are not in 
meaningful employment. As the 19 May 2015 report says:  The recent State 
Government budget allocated funding of $32 million over four years to fund the 
Local Learning Employment Networks (LLENs). LLENs support young people, 
10 – 19 years old by improving their participation, engagement and attainment of 
education and employment outcomes. This support is provided locally through 
the Bayside Glen Eira Kingston (BGK) LLEN.

While LLENs no longer receive Federal funding, they have been refunded 
through State Government and will continue to be the strategic leaders for 
education and employment outcomes for young people in the Glen Eira region. 
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Item 9.10 (cont’d)

6. Recommendation

That Council continue to work collaboratively with the relevant agencies to 
support positive education and employment outcomes for all young people in 
Glen Eira.

Crs Okotel/Lobo

That this matter be deferred to a future Ordinary Council Meeting and 
that Youth Connect be invited to a Council briefing meeting to discuss 
the applied learning awards and other local initiatives to support at 
risk youth prior to this matter being determined by Council.

AMENDMENT

Crs Esakoff/Delahunty

That all words after the words; ‘be deferred to’, be deleted and 
replaced with the words; ‘an Assembly’.

The AMENDMENT was put and CARRIED and on becoming the 
SUBSTANTIVE MOTION was again put and CARRIED unanimously.
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PROCEDURAL MOTION

Crs Lipshutz/Delahunty

That an extension of time be granted for tonight’s Council Meeting to 
conclude at 11.00PM.

The PROCEDURAL MOTION was put and CARRIED.
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Item 9.11

DELIVERY OF RATE NOTICES BY EMAIL Peter Swabey
Chief Financial Officer

1. Proposal

At the 9 June 2015 Ordinary Council Meeting, Council resolved:

That Council provide a report to the next Council meeting detailing:

(a) Whether it is feasible to forward Council Rate Notices and Instalment Notices 
by email.

(b) What steps has Council taken (if any) to institute procedures to allow 
Ratepayers to opt in to receiving Rate Notices and Instalment Notices by 
email.

(c) If yes, how many ratepayers are now being sent rate notices by email.
(d) If no to (b) what procedures are required to allow Ratepayers to opt in to 

receiving Rate Notices and Instalment Notices by email.
(e) What further data has or should be captured by allowing Ratepayers to opt in 

to receive Rate Notices and Instalment Notices by email.
(f) Whether a database of ratepayer email addresses will permit Council to use 

those email addresses for the purposes of notification and community 
consultation.

2. Responses

(a) (b) and (c)

- Whether it is feasible to forward Council Rate Notices and Instalment Notices by 
email;

- What steps has Council taken (if any) to institute procedures to allow Ratepayers 
to opt in to receiving Rate Notices and Instalment Notices by email.

- If yes, how many ratepayers are now being sent rate notices by email.

In April 2014 Council offered BPay View to ratepayers to enable ratepayers to 
receive their rate and valuation notices electronically. BPay View is the access to 
payment of rates, charges and levies electronically by receiving rate notices through 
internet banking.  Customers are notified via e-mail and can pay their rates directly 
through BPay. Notices are held for 7 years so retrieving them is simple and removes 
the need for rate office staff to reprint and send misplaced notices. Currently we 
have approximately 550 ratepayers utilising BPay View who are registered with their 
banking institution.

In the 2015/2016 financial year Council will be offering the option whereby ratepayers 
can register their details with Council’s external printers (Forms Express) to a 
Council-branded internet site.  Once registered, the ratepayer’s next rate notice 
would be forwarded to their nominated e-mail address. This will commence from 1 
July 2015.  It is expected that several thousand ratepayers may elect to use 
electronic facilities and that this will grow over time.

Collection, storage and maintenance will be held in Forms Express’s data base with 
appropriate security in place. Nominated Council staff will have access and 
maintenance rights to the data at all times.
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Item 9.11 (cont’d)

(d)
If no to (b) what procedures are required to allow Ratepayers to opt in to receiving 
Rate Notices and Instalment Notices by email.

Not applicable.

(e)
What further data has or should be captured by allowing Ratepayers to opt in to 
receive Rate Notices and Instalment Notices by email.

The data that is, or will be captured, to allow ratepayers to opt in to receive Rate 
Notices and Instalment Notices by email is as follows:
- the ratepayer’s name (as it appears on the rate notice);
- the BPay number (for ratepayers that opt-in to BPay View);
- e-mail address; and
- mobile phone number (this is optional with the Forms Express method).

No further data is required as these internet sites are designed for the purpose of 
electronic delivery and payment of rate notices.  They are not Council owned and
cannot be used to obtain additional data.

(f)
Whether a database of ratepayer email addresses will permit Council to use those 
email addresses for the purposes of notification and community consultation.

To use e-mail addresses for purposes other than rate notice delivery would require
approval from the ratepayer (this can be done with the Forms Express options, but 
not with BPay View). This may discourage some ratepayers from registering.

At present, all corporate databases are built for specific purposes of core Local 
Government business needs, in particular regulatory requirements.  For example, the 
rates and valuation database is about capturing information on properties, more so 
than capturing specific details on residents (in fact, some properties are held in 
Company names, not individuals).

In regard to resident communications or community consultation, not all residents are 
ratepayers.  We believe that thousands of Glen Eira properties are not occupied by 
the ratepayer.  Even if all ratepayers had their emails registered with Council, the 
data base would not represent the community.  Using a data base of ratepayers 
would discriminate in favour of owners and discriminate against tenants. 

In addition, not all residents/ratepayers have an e-mail address. 
Council instead tends to use specific databases for targeted user communications via 
e-mail (e.g. Library database; Community Development database; Arts & Culture 
database).

Residents already have the ability to register to receive Council’s Community 
Consultation E-Newsletter by email.
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Item 9.11 (cont’d)

3. Further Information

In connection with ratepayer/resident data and Community information, Council also 
has access to the Australian Bureau of Statistics data which has been broken down 
into Glen Eira boundaries and captures information such as community profile; 
community atlas; and population forecasts. This can be found on Council’s web site 
under Connect, Business and Demographics.

4. Recommendation

That Council notes this report.

Crs Lipshutz/Sounness

That the recommendation in the report be adopted.

9.47PM Cr Delahunty left the Chamber.

The MOTION was put and CARRIED unanimously.
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Item 9.12

GLEN EIRA CITY COUNCIL File No: 
FINANCIAL REPORT 
FOR THE PERIOD ENDING 31 MAY 2015

Enquiries: Peter Swabey
Chief Financial Officer

1. Proposal

To receive the Financial Report for the period ending 31 May 2015.

2. Corporate Goal

Theme 4: Governance

To deliver strong local leadership and governance in an open and responsible manner in the 
best interests of the community.

Key Points

ß The positive operating result year to date is higher than was anticipated when the annual 
budget was set.

ß The balance sheet position is sound.
ß The cash position is sound.

3. Liquidity 

Over the last few years, Council has fully utilised cash reserves by investing heavily in 
capital works projects. It is forecasted that Council’s adjusted liquidity ratio (i.e. the level of 
current assets the Council has available to meet its current liabilities which are likely to fall 
due in the next 12 months) will remain above 1. This ratio has been adjusted for residential 
aged care deposits. This reflects a need for prudence with cash-flows (refer to page 17).

4. Contents Page

ß Executive Summary……………………………….…………………………………..…..……..1
ß Financial Strategy…………………………………………………………………………….…..4
ß Assurance Map……………………………………………………………………………….…. 9
ß Income Statement………………………………….…………………………………..…..……11
ß Balance Sheet …………………………………….…………………………..…..….…….…..12
ß Income Statement by Functions/Activities……….……………………….…….….……........13
ß Performance Graphs……………………………….……………………….………….…….....14
ß Capital Works Program…………………………….……………………….…………..….…...20
ß Debtors Report……………………………………….………………………………….…….…22
ß Financial Ratios (Performance Indicators)………….…………………………..….….……...23

5. Recommendation

That the report be received and noted.
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Item 9.12 (cont’d)

Crs Lipshutz/Sounness

That the recommendation in the report be adopted.

9.49PM Cr Delahunty returned to the Chamber.

The MOTION was put and CARRIED unanimously.
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Glen Eira City Council Financial Report 
Executive Summary 

for the period ending 31 May 2015 
 
(a) Current Month Budget Result 
At the end of May 2015, the performance against budget from ordinary activities showed a positive variance 
of $6.7M due to higher than anticipated revenue of $4.22M and savings in operating expenditure of $2.48M 
(refer to page 14 for details of the variances).  
 
(b) Current Month Forecast Result 
The forecast result expected for the financial year is an operating surplus of $14.75M compared with the 
original adopted 2014-15 Annual Budget of $10.2M.  
 
Please note that any surplus from day-to-day operations is used to accelerate capital works projects. Annual 
budget to forecast movements to date show an increase in operating revenue of $4.04M, decrease in 
operating expenditure of $1.11M and a net unfavourable variance in non-operational activities $607K.  
 
(c) Open Space Contributions 
 
Contributions 
Council receives public open space levies under the Subdivision Act. Council will continue to spend far more 
on additional and improved public open space than Council receives in levies.  
 
On 25 November 2014, Council considered and adopted the Report of the Independent Panel and adopted 
Amendment C120. Council requested the Minister of Planning approve Amendment C120. This has been 
approved and Council has achieved the new uniform levy rate of 5.7% (Amendment C120).  
 
Open Space Reserve  
The balance of the Open Space Reserve as at 31 May 2015 is as follows: 
 

 
Description Previous 

Month 
Current 

Month 
 
Opening Balance  
as at 1 July 2014 
 

$2,482,802 
 

$2,482,802 
 

 
Open Space Contributions received to date 
 

 
$3,095,022 

 
$3,256,122 

 
Open Space Capital Expenditure 
 

 
 ($1,857,598 

 
 ($2,079,390) 

 
 
Closing Balance  
 

 
$3,720,226 

 

 
$3,659,534 

 
 
Please note the majority of the Open Space Reserve funds are earmarked to be spent on the development 
of Booran Reserve (formerly Glen Huntly Reservoir). 
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Glen Eira City Council Financial Report 
Executive Summary 

for the period ending 31 May 2015 
 
(d) Superannuation – Defined Benefits Scheme 
  
Shortfall 
During the 2011–12 financial year, Council was advised that it had to make an additional contribution to 
Vision Super to meet obligations in relation to members of the Defined Benefit Plan ($7.12m).  
 
Council decided to pay the call over three financial years so as not to disrupt our capital works program. 
During the 2012–13 and 2013–14 financial years, Council paid $2.4m each year towards its share of the 
shortfall.  
 
The remaining balance of $2.74m was paid during May 2015. The funds to make the final payment for the 
Defined Benefits shortfall were provided for in Council’s 2014-15 adopted Annual Budget and Strategic 
Resource Plan. 
 
Council has made provision in the Strategic Resource Plan of a total of $2.5m over two years, 2016-17 and 
2017-18, in the event of a future call. 
 
Vested Benefits Index (‘VBI’) 
The VBI is the key index that the super fund regulator, APRA, considers when assessing the financial 
position of the Defined Benefit Plan.  In simple terms, this measures whether there would be enough assets 
to meet the liabilities of the Defined Benefit Plan if it became necessary to pay all members their total 
entitlements on a particular day. For the Plan to be in a satisfactory financial position requires a VBI of 100% 
or more. Below is the estimated VBI since 30 June 2012: 
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Glen Eira City Council Financial Report 
Executive Summary 

for the period ending 31 May 2015 
 
 
(e) Forecast adjustments for May 2015 
 
Income from ordinary activities increase of $293K  
The favorable expenditure forecast movement is mainly due to: 
 

 Grants favourable variance of $264K mainly due to higher than anticipated grants received for 
Immunisation $107K, Aged Care $59K and Long Day Care $36K. 
 

Expenditure from ordinary activities decrease of $404K 
The favorable expenditure forecast movement is mainly due to: 
 

 Employee Costs favourable variance of $591K mainly due to the timing of staff recruitment and 
capitalisation of salaries. 

 
(f) Capital Works Program 
 
As at the end of May 2015, total capital works expenditure in 2014-15 is expected to be $40.65M, 
represented by: 
 

 New capital projects as per the 2014-15 Annual Budget $29.79M 
 Capital works funding $424K 
 Carry forward expenditure from the 2013-14 financial year $7.98M 
 Forecast increase year to date $2.47M. 

 
Capital Works Forecast Adjustments for May 2015 relate to: 
 

 Increase of $217K to accommodate the total project cost for Open Space Initiatives at Gisborne/ 
Archibald Street/Riddell Parade Intersection (refer to council minutes item 12.1-14/10/14). 

 Increase of $80K for installation of the generator at the Town Hall due to reconfiguration of the Town 
Hall power room to ensure compliance with industrial standards. 
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FINANCIAL STRATEGY (continued) 
 
 
 

The overall financial sustainability risk assessment is calculated using the 

ratings determined for each indicator. 

 
Overall financial sustainability risk assessment 

 

High risk of short-term and immediate sustainability concerns 
indicated by either: 

  red underlying result indicator or 

  red liquidity indicator. 

Medium risk of longer-term sustainability concerns indicated by either: 

  red self-financing indicator or 

  red indebtedness indicator or 

  red capital replacement indicator or 

  red renewal gap indicator. 

Low risk of financial sustainability concerns—there are no high-
risk indicators. 

 
 
Source: Victorian Auditor-General’s Office. 

 

A trend analysis uses actual figures for the previous five years and a trend analysis 

using forecast figures for the following three years. The sustainability indicators are 

colour coded in line with the risk assessment criteria. The legend is used in 

presenting the results of our assessments. 

 
Legend for financial sustainability tables 

 
 

 Downward trend 
 

 No substantial trend 
 

 Upward trend 
 

Source: Victorian Auditor-General’s Office. 
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FINANCIAL STRATEGY (continued)

Monthly Report Relative to Financial Strategy

2014-2015 2014-2015
Annual Forecast 
Budget 

as at 30 June 2015

New Works: Depreciation
Council adopted a capital works program of $38.21m 
(includes $30.21m of new works and carry forwards 

from 2013-14 of $8m). 

x 125% =

 $24.08m  $30.21m $32.67m
The forecast of $32.67m excludes carry forwards from 

the 2013-14 financial year.

Surplus Surplus

Operating Surplus to be 
achieved.

$10.2m $14.75m

Council aims to keep average rates and charges significantly below 
benchmark Councils and provide a pensioner rate rebate over the State 
Government's universal rebate.

         Average Rates and Charges $1,474 No

         Pensioner Rate Rebate $270 Change

Interest on the money borrowed to build GESAC should be paid for by 
GESAC.

         % of GESAC interest costs paid for by GESAC (before 
depreciation).

100% 100% 100%

1.11 1.58

* Based on audited financial results from 2013-14.

Objective Comment

a.

One of a Council’s most important functions is to renew community 
infrastructure. This involves not only maintaining assets but renewing and 
improving assets (e.g. enlarging drains, providing for all abilities and 
genders in community facilities, providing for all-year-round recreation 
at GESAC) . Inner metro Councils need to be spending significantly more 
than depreciation if they are to achieve this.

b.
Councils must make surpluses on their recurrent operations in order to 
have more money for capital expenditure.

Council's operating forecast has increased due to 
better than anticipated income and savings in 

expenditure items. 

c.

Council aims to keep average 
rates and charges 

significantly below benchmark 
Councils and the pensioner 
rate rebate above the State 

Government 's universal 
rebate.

Average rates and charges are well below the average 
of inner metropolitan Councils ($247 per assessment 
less than the average of inner metropolitan Councils). 

This means that Council charges $15.2m p.a. less than 
inner metropolitan municipalities and has $15.2m p.a. 
less for upgrading or providing facilities and services. 

In addition the Council provides one of the highest 
pensioner rebates in Victoria.* 

In terms of operational expenditure (excluding 
depreciation), Glen Eira ranks as spending $197 less 

per assessment ($12.1m) than the average for the Inner 
Metropolitan grouping.*

e.
Community participation in GESAC has been ahead of 

expectations.

f.
Liquidity should be managed so as to cover all obligations as and when 
they fall due.

Adjusted Liquidity Ratio 
should be 1.0 or greater.

At this point, Council's liquidity ratio is forecast at 1.58. 

d.
Operating costs per property should be kept as low as possible in order to 
generate both operating surpluses and lower Rates.

Council should aim to keep 
average operating costs 

below the average benchmark 
Councils.

$1,871 No Change
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FINANCIAL STRATEGY (continued)

Monthly Report Relative to Auditor General’s Indicators

The Auditor General’s indicators are set out on his website (“Local Government: Results of the 2013-14 Audits”).  
This includes the definitions of the indicators, the three categories of risk and the results for all Councils as at 30 June.

Actual Budget Forecast

30-Jun-14 30-Jun-15 30-Jun-15
Indicator Comment

a. Adjusted Liquidity Ratio 1.38 1.11 1.58
Glen Eira's adjusted liquidity ratio is expected to remain between 
1.0 and 1.6 in order to maximise renewal of community facilities. 

A positive result indicates an operating surplus.

c. Indebtedness 17.97% 29.74% 29.48%
Relates to Council's level on non-current liabilities (substantially 

borrowings)  as a percentage of own-source revenue. This is 
expected to decrease over time. 

b. Underlying (Operating) Result 8.38% 6.05% 6.84%

Measures the ability to replace assets using cash generated by 
Council's operations. 

e. Capital Replacement 2.23 2.17 2.45
A measure greater than 1.0 indicates a rate of spending higher 
than depreciation. Glen Eira has the highest average of all inner 
metropolitan Councils. Expect this figure to remain as a low risk.

d. Self-Financing 23.53% 20.86% 23.89%

Measures the rate of spending on existing assets. Glen Eira has 
the highest average of all inner metropolitan Councils. Expect this 

figure to remain as a low risk.

g. Sustainability Assessment Green Green Green Low risk (best available classification).

f. Renewal Gap 1.77 1.67 1.84
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ASSURANCE MAP 
The assurance map considers the key risks to Council in achieving its objectives and performance expectations, and the assurance activities which have 
been conducted over the operation of controls that apply to those risks. The Assurance Map is indicative of the type of activity in place to provide Council 
Management with comfort that the control environment is operating as intended. A formal review of strategic risks is undertaken annually by Executive. The 
risks have been identified, assessed and ranked in order of risk exposure to Council. The assurance map will be updated after every formal review and 
when assurance activities are proposed or undertaken. 
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Internal 
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Previous (2011-2014) and proposed IA activity 
2014/15-2016/17, and/or other independent 
reviews/checks 

M
an

ag
em

en
t 

R
e

vi
ew

 
/  

se
lf-

as
se

ss
m

en
t 

In
su

ra
nc

e 
C

ov
er

ag
e 

LG
 In

ve
st

ig
at

io
n

s 
/ 

C
om

pl
ia

nc
e 

in
sp

ec
to

ra
te

 

V
A

G
O

 P
e

rf
or

m
a

nc
e 

A
ud

its
* 

In
de

pe
nd

en
t 

C
on

su
lta

nt
s 

/ 
E

xt
er

na
l p

ar
ty

 r
e

vi
ew

 

In
te

rn
al

 A
ud

it 

1. Legislation or Standards – Changes 
generally 

E 
 

 
  

 
 Food Safety (2011/12) 

Statutory Planning (2013/14) 

2. Legislation or Standards – Cost shifting E 
 

      

3. Funding – Shortfalls  H 
 

      

4. Contracts – consultant errors H   
    Tendering (2013/14) 

Contract Management (2013/14) 

5. Insurance – failure to comply with policy  H 
  

     

6. Contracts – indemnities beyond insurance 
coverage 

H 
     

 
Contract Management (2013/14) 

7. Contractors - insurances H      
 

Contract Management (2013/14) 

8. Contractors – Council liability for the 
actions of contractors 

H      
 Contract Management (2013/14) 

Parks & Open Space Maintenance (2014/15) 

9. IT – security compromised H       

IT Sensitive Information (2011/12) 
IT Security (2012/13, 2014/15) 
IT General Controls (2015/16) 
IT Strategy (management) (2013/14) 

10. Advice – incorrect advice provided H       Statutory Planning (2013/14) 
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11. Infrastructure – serious deficiency H       
Asset Management (2013/14) 
Parks & Open Space Maintenance (2014/15) 
Land and Building Revaluation biennial (ongoing) 

12. Contracts – wrong authority / process H       
Tendering (2013/14) 
Contract Management (2013/14) 
Financial Compliance transaction analysis (ongoing) 

13. Road Management Act / Plan – failure to 
comply H 

       

14. Clayton Landfill – tightening of 
requirements and fines H  

     
Clayton Landfill Review (2014/15) 

15. Contract Agreements /Partnerships 
inappropriate relationships entered into H 

 
 

 
   

Tendering (2013/14) 
Contract Management (2013/14) 
Financial Compliance transaction analysis (ongoing) 

16. Clayton Landfill – permanent site closure  H 
 

    
 

Clayton Landfill Review (2014/15) 

17. Health & Safety – safe & healthy 
workplace not maintained H 

    
  SafetyMAP recertification (2013/14) 

OH&S Review (2015/16) 

18. Embezzlement H    
 

 
 

Fraud Review (2013/14) 
Financial Controls (2014/15) 
Financial Compliance transaction analysis (ongoing) 

19. Public Liability General M 
  

     

20. Power exercised inconsistent with 
delegation M 

 
     

Tendering (2013/14) 
Contract Management (2013/14) 
Financial Compliance transaction analysis (ongoing) 
Fraud review (2013/14) 
Financial Controls (2014/15) 

* Reviews performed are ad-hoc and Council may or may not be included in selected sampling 

Level of coverage provided where not all aspects of the risk may have been addressed by assurance activity.                 

Please note that the External Audit process is designed to enable the A-G to express an opinion on the annual financial report. The external audit is not a comprehensive 
audit of all systems and processes and is not designed to uncover all deficiencies, breaches and irregularities in those systems and processes. 

Partial NoneLevel of coverage: Extensive
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     Glen Eira City Council 
     Financial Performance 

Cumulative for the period ending 31 May 2015 

The May 2015 year to date financial performance was $6.09M better than the year to date budget mainly due to: 
 
 Better than anticipated income received for Other Revenue $2.18M (including carbon tax refund of $876K and higher than budgeted Open 

Space Contributions $1.24M), Government Grants $985K, User Charges and Other Fees $263K, Statutory Fees and Fines $198K and 
Supplementary and General Rates $145K.    

 Higher than expected Interest on Investments $461K. 
 Favourable variances in expenditure items including: Employee Costs $1.48M, Materials and Consumables $794K, Agency $301K, Training 

$266K, Insurances $253K, Utility Services $143K, Council Donations, Grants and Subsidies $130K, Maintenance $113K and Other 
Expenses $98K. 

 Unfavourable variance in Contractor Payments $918K and Debt Servicing Costs $182K.      
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$100,000
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Actuals Budget

Actuals $83,021 $77,648 $70,580 $64,131 $60,279 $53,091 $47,386 $41,537 $34,935 $28,110 $22,952

Budget $81,660 $75,974 $69,084 $61,992 $56,070 $48,960 $42,311 $36,224 $29,031 $22,412 $16,859 $10,203

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
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Glen Eira City Council 
 Capital Expenditure (excluding Major Projects)  

 for the period ending 31 May 2015 
       

 
Council’s capital expenditure excluding major projects is behind forecast by $979K mainly due to the later than anticipated expenditure on Information 
Systems $440K, Building Improvements $366K, Shopping Centre Car Park Improvements $274K, Drought Tolerant Grass $186K and Road Rehabilitation 
$176K. Offsetting this is earlier than anticipated expenditure on Drainage Improvements $535K. 
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Actuals Forecast (Inc. carry forwards)

Actuals $279 $940 $1,944 $5,193 $7,172 $9,695 $10,176 $11,621 $13,303 $15,787 $18,351

Forecast (Inc. carry forwards) $353 $827 $1,837 $4,109 $5,646 $7,195 $8,245 $10,743 $13,154 $15,975 $19,330 $27,058

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15

227



 

 
16 

                               

Glen Eira City Council  
          Capital Expenditure (Major Projects)  

       for the period ending 31 May 2015 

 
Council’s capital expenditure for major projects is behind forecast by $761K.  
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Actuals Forecast (Inc. carry forwards)

Actuals $30 $174 $732 $1,563 $2,581 $4,302  $4,652 $5,716 $7,364 $8,511 $9,499

Forecast (Inc. carry forwards) $65 $180 $455 $1,401 $2,860 $4,190 $5,001 $6,782 $7,052 $8,595 $10,260 $13,596

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
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Glen Eira City Council 
Cash Balances  

For the period ending 31 May 2015 

Council’s year to date cash balance of $43.56M is higher than budget for the current month. Council’s forecast position to June 2015 of $38.1M has been 
adjusted to reflect the movements in Council’s Income Statement and Capital Works Program forecast adjustments.  
 
Council has cash assets that are subject to restrictions. Restricted funds as at 31 May 2015 include: Residential Aged Care Deposits of $20.21M, Trust 
Funds and Deposits $3.51M (including asset protection permits), Open Space Reserve $3.66M and Fire Services Property Levy $2.08M.  
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Actuals Budget Restricted Cash Forecast

Actuals $30,670 $36,956 $47,668 $39,435 $47,824 $46,236 $42,989 $50,211 $47,026 $39,469 $43,564

Budget $26,068 $25,543 $29,405 $30,128 $34,237 $33,676 $28,279 $32,354 $30,872 $24,493 $27,883 $25,794

Restricted Cash $26,216 $28,608 $29,639 $27,753 $29,256 $28,311 $28,527 $29,778 $27,722 $27,710 $29,452

Forecast $30,670 $36,956 $47,668 $39,435 $47,824 $46,236 $42,989 $50,211 $47,026 $39,469 $43,157 $38,100

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-14 Apr-15 May-15 Jun-15
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Glen Eira City Council 

 Actual Interest Rate vs Budget Interest Rate  
for the period ending 31 May 2015 

Council achieved a slightly lower return of 2.78% against the budget of 4.00%. 

2.00%

3.00%

4.00%

5.00%

6.00%

Actuals Budget

Actuals 3.68% 3.51% 3.57% 3.57% 3.53% 3.52% 3.52% 3.49% 2.95% 2.88% 2.78%

Budget 4.00% 4.00% 4.00% 4.00% 4.00% 4.00% 4.00% 4.00% 4.00% 4.00% 4.00% 4.00%

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

10. URGENT BUSINESS – NIL

11. ORDINARY BUSINESS

11.1 Requests for reports from Officers

(a) Crs Okotel/Hyams

That Council provide a report regarding how the provision 
of information regarding boundary fences could be 
improved, for example by having information available on 
Council's website.

The MOTION was put and CARRIED unanimously.

(b) Crs Sounness/Delahunty

That an updated report to item 9.9 “Violence against Women 
in Glen Eira” of the Ordinary Council Meeting of 22 July 
2014 be presented, to include the recent work by the 
Municipal Association of Victoria in this area and tabling the 
correspondence received by the family of Nikita Chawla.

The MOTION was put and CARRIED unanimously.

(c) Crs Delahunty/Pilling

That a report be prepared to show the best way for the 
development of a Reconciliation Action Plan for the City of 
Glen Eira.

The MOTION was put and CARRIED unanimously.

11.2 Right of reply – Nil.

11.3 Councillor questions – Nil.

11.4 Public questions to Council.

Mr Nunns of Carlton South submitted two public questions both of which 
were deemed inappropriate pursuant to Local Law 232 (2) (j) (iii) and (iv).
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

12. CONSIDERATION OF CONFIDENTIAL ITEMS

Crs Hyams/Lipshutz.

That the meeting be now closed to members of the public under Section 89(2) 
of the Local Government Act 1989 in order to consider:

12.1 under s89 (2)(d) “contractual” which relates to the awarding of the 
contract for Tender number 2015.040 Provision of Comprehensive Lift 
Maintenance and Servicing.

Number of tenders received Three (3)
Number of evaluation criteria tenders
assessed against

Three (3)

Estimated contract value $255,000 over the life of 
the contract.

12.2 under s89 (2)(d) “contractual” which relates to the awarding of the 
contract for Tender number 2015.037  – Provision of Grade Separation 
Project Management and General Property Advice Services.

Number of tenders received Six (6)
Number of evaluation criteria tenders 
assessed against

Three (3)

Estimated contract value in excess of $350,000

12.3 under s89(2)(d) “contractual” which relates to the awarding of the 
contract for Tender number 2015.038 Provision of Automotive Panel 
Repair Services

Number of tenders received Two (2)
Number of evaluation criteria tenders 
assessed against

Three (3)

Estimated contract value $390,000 over five (5) 
years

12.4 under s89(2)(d) “contractual” which relates to the awarding of the 
contract for Tender number 2015.036  – Property Consultant - Provision 
of Road Discontinuance and General Property Advice Services as a 
result of invitations to tender

Number of tenders received Two (2)
Number of evaluation criteria tenders 
assessed against

Three (3)

Estimated contract value in excess of $600,000
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

12.5 under s89(2)(d) “contractual” which relates to the awarding of the 
contract for Tender number 2016.005 Shoobra Road Stage 1 & 2 
Drainage works, Elsternwick.

Number of tenders received Five (5)
Number of evaluation criteria tenders 
assessed against

Three (3)

Estimated contract value More than $850,000.00

12.6 under s89(2)(d) “contractual” which relates to the awarding of the 
contract for Tender number  2015.041 – Centenary Park Car Park 
Redevelopment, Brady Road Bentleigh East

Number of tenders received Five (5)
Number of evaluation criteria tenders 
assessed against

Three (3)

Estimated contract value $800,000

12.7 under s89(2)(d) “contractual” which relates to the awarding of the 
contract for Tender number 2015.039, Booran Road Reserve, Supply 
and Installation of two double Automated Toilets

Number of tenders received One (1)
Number of evaluation criteria tenders 
assessed against

One (1)

Estimated contract value $400,000

The MOTION was put and CARRIED unanimously.
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

OUTCOME OF CONSIDERATION OF CERTAIN CONFIDENTIAL ITEMS

Item 12.1

Crs Hyams/Sounness

1. That Council appoints United Lift Services Pty Ltd, A.C.N. 082 447 658 as 
the contractor under Tender number 2015.040 for the amount of 
$43,950.00 per annum (exclusive of GST).

2. That the contract be prepared in accordance with the Conditions of 
Contract included in the tender with the amendments approved by 
Corporate Counsel. 

3. That the contract be executed in an appropriate manner by affixing of the 
Council Seal.

4. That this resolution be incorporated in the public minutes of this Meeting.

The MOTION was put and CARRIED unanimously.

Item 12.2

Crs Lipshutz/Pilling

1. That Council appoints the tenderer James Michael Kearney A.B.N. 40 329 
233 as a panel contractor in accordance with the Schedule of Rates 
submitted, subject to him setting up a separate corporate entity to be the 
Contractor.

2. That Council appoints the tenderer Optimatum Pty Ltd A.C.N. 165 162 274 as the 
trustee for Amelarth Trust, trading as Optimatum A.B.N. 99 560 226 245 as a 
panel contractor in accordance with the Schedule of Rates submitted.

3. That the contracts be prepared in accordance with the Conditions of Contract 
included in the tender.  

4. That the contract be executed in an appropriate manner by affixing of the 
Council Seal.

5. That this resolution be incorporated in the public minutes of this Meeting.

The MOTION was put and CARRIED unanimously.
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

Item 12.3

Crs Hyams/Lipshutz

1. That Council appoints Caulfield Motor Body Works Pty Ltd, ACN 067 240 
091 as the contractor under Tender number 2015038 in accordance with 
the Schedule of Rates submitted.

2. That the contract be prepared in accordance with the Conditions of 
Contract included in the tender.

3. That the contract be executed in an appropriate manner by affixing of 
the Council Seal.

4. That this resolution be incorporated in the public minutes of this 
Meeting.

The MOTION was put and CARRIED unanimously.

Item 12.4

Crs Lipshutz/Sounness

1. That Council appoints Rough End of the Pineapple Pty Ltd A.C.N. 006 683 
745 as the trustee for the Blackwood Unit Trust, trading as Rough End of 
the Pineapple Pty Ltd A.B.N. 24 954 212 760as the contractor under Tender 
number 2015.036 in accordance with the Schedule of Rates submitted.

2. That the contract be prepared in accordance with the Conditions of 
Contract included in the tender, and incorporating Professional Indemnity 
Insurance cover of $5 million and Public Liability Insurance cover of $10 
million as approved by Director Assets and Facilities.

3. That the contract be executed in an appropriate manner by affixing of the 
Council Seal.

4. That this resolution be incorporated in the public minutes of this Meeting.

The MOTION was put and CARRIED unanimously.
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

Item 12.5

Crs Sounness/Pilling

1. That Council appoints Jaydo Construction Pty Ltd, ACN 062 221 596 as the 
contractor under Tender number 2016.005 Shoobra Road Stage 1 & 2 
Drainage Works for an amount of $852,353.00 exclusive of GST ($937,588.30 
including GST), in accordance with the Schedule of Rates submitted.

2. That the Contract be prepared in accordance with the Conditions included 
in the tender. 

3. That the Contract be executed in an appropriate manner.

4. That this resolution be incorporated in the public minutes of this meeting.

The MOTION was put and CARRIED unanimously.

Item 12.6

Crs Lipshutz/Delahunty

1. That WM Loud (Aust) Pty Ltd, ACN 005 711 222 be appointed as the 
Contractor under tender number 2015.041 for an amount of $ 889,983.71 
inclusive of GST in accordance with the Schedule of Rates submitted.

2. That the Contract is prepared in accordance with the conditions included in 
the tender.

3. That the Contract be executed in an appropriate manner including by 
affixing of the Council Seal.

4. That this resolution be incorporated in the public minutes of this Meeting. 

The MOTION was put and CARRIED.
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ORDINARY COUNCIL MEETING – MINUTES 30 JUNE 2015

Item 12.7

Crs Pilling/Esakoff

1. That WC Convenience Management Pty Ltd, trading as WC Innovations, 
ACN 005 671 830 be appointed as the Contractor under tender number 
2015.039 for an amount of $ 438,275.00 inclusive of GST. 

2. That the Contract is prepared in accordance with the conditions 
included in the tender.

3. That the Contract be executed in an appropriate manner including by 
affixing of the Council Seal.

4. That this resolution be incorporated in the public minutes of this 
Meeting. 

The MOTION was put and CARRIED unanimously.

Crs Lipshutz/Sounness

That the meeting be resumed in open Council.

The MOTION was put and CARRIED unanimously.

13. CLOSURE OF MEETING

The meeting closed at 10.18PM.

CONFIRMED THIS 21 JULY 2015 ____________________________________
CHAIRPERSON
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