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Delight part two:
Cultivating loyalty
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OVERVIEW |. Taking a closer look at

the delight stage

2.Why loyalty is a
valuable tool

3. Cultivating loyalty

4. Creating a brand ambassador



Delight refers to your
customer’s experience with
your brand after they have
taken action. The goal is to
provide a positive, impactful

experience to your customer
so that they become loyal
brand ambassadors.













3. CULTIVATING LOYALTY Reward by

* Providing free samples

* Gamifying the shopping
experience (points)

* Extending follow up discounts in
the immediate post purchase
phase

* Offering ‘refer a friend’ discount
opportunities




3. CULTIVATING LOYALTY
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Are you in the (Beauty) Loop?

Beauty Loop benefits

MEMBER
Beauty Loop Boxes

gral e, ad gomme-chamgers o aever
o yon needed Tae bigher he level e
fuicier the bo.

Beauty Newcomer

Your love for beauty is even more rewarding
Up to $299.99 spend per vear

Expert advice on the latest and greatest in global beauty
Beauty Loop Bonuses

MECCA's Price Promise: we're committed to bringing vou
our exclusive brands at prices as close to the international

N marker as possible

v

MECCA Beauty Loop is our lovalty program that offers vou beauty
rewards including more of the products you love. new samples to
try. and fun in-store experiences. Let's go!
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juliaostro & Q

@ 5,638 101k 1,968
Posts Followers Following
-

Julia Busuttil Nishimura she/her
Author

OSTRO & A Year Of Simple Family Food. BOOK 3 -

August 2022 # On Wurundjeri country
linktr.ee/juliaostro

Followed by chunyinrainbowchan, falcobakery
and 50 others

Following v Message

Pasta

Send message

89

Homemade fettuccine

from @ _p_astaioum'ey
recipe. Various

thicknesses bu_t da.rr;‘
good! Topped it wit
@juliaostro lamb ragu

Send message

Send message
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nd to help our w

MoneyGirl

A movement of young women;

. ready to become confident with their money,
take control of their lives, while

supporting a kickass community on the same journey




& facebook.com

money girdhar - Facebook Search

Q,  money girdhar

A ol Phot Pages ce: Groug sents
Groups
MoneyGirl Visit
Private group - 1.7K members
@ 71 Moneyir group is a movement of ickss
2 unread post
Member since May 2020

20 member went to University

Girls That Invest Join

Private group - 4.5K member :

to Girls That Invest
) posts a day
Q‘, girdhari Join
3’% Public group - 3 member
o ST
e All >

@ facebook.com

MoneyGirl

Moneylrl

Private group

‘.’ Write something U‘”i

Ph:
Announcements

MoneyGirl » MoneyGirl e
Welcome to the MoneyGirl group!!
Read the group rules + descriptions to understand how this group operates. And listen to Mariam M nmed on
how you can make the most of this community &
Let's kick money goals together! &
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New activity

Hello folks!

Curious -has anyone used Sharesies before? Thoughts on it? Pros/cons the bad/the ugly/the good?

BUY SHARES
FROM K

Sharesies(:)

SHARESIES.COM.AU
Pricing—Sharesies Australia

The Sharesies Platform offers competitive pricing for investing in companies and exchange-traded funds (ETFs), and exchangl

(&)

o) Like ) Comment

shared a post.

This is our final

week of 3ccepting
entries for our
self-care calender
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4. CREATING A BRAND AMBASSADOR

To transform a loyal customer into a brand ambassador,
you MUST communicate and explicitly request feedback
and engagement followed with a call to action

* Email asking for a Google review, including a direct link to the
review page.

* Encourage them to share their experience with your brand via
social media and tag your social media handle (@business) as well

as any hashtags relating to your brand.

* Ask them to ‘spread the love’ and refer a friend.






